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 OBJECTIVE
Looking for challenging job ensuring career growth and enhancement of my 5 years skills in sales and customer service that provides a balanced work environment, resulting in the complete growth of an individual and the organization.

WORK EXPERIENCE

MALID AL-FUTTIM CARREFUOR HYPER MARKETS ALGURIAR

Supervisor in textile deprtment 


Job description :
· the opening of the store and responsibility for all opening
· Responsible for goods and orders from suppliers

· Responsible for 15 employees working hours and work in the saleing area
· Communicate with customers about problems
· To solve customers problems and communicate with management

                  MAJID AL-FUTTAIM  CARREFOUR  HYPER MARKETS SHINDAGHA 



                    sales man at textile department.         

              Job description :

· Greeting customers who enter the shop.

· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for.

· Being responsible for processing cash and card payments.

· Stocking shelves with merchandise.

· Answering queries from customers.

· Reporting discrepancies and problems to the supervisor.

· Giving advice and guidance on product selection to customers.

· Balancing cash registers with receipts.

· Dealing with customer refunds.

· Keeping the store tidy and clean, this includes hovering and mopping.

· Responsible dealing with customer complaints.

· Working within established guidelines, particularly with brands.

· Attaching price tags to merchandise on the shop floor.

· Responsible for security within the store and being on the look out for shoplifters and fraudulent credit cards etc.

· Receiving and storing the delivery of large amounts of stock

· keeping up to date with special promotions and putting up display

After Sales Costumer Service [From March 2012 – May 2013]

Carrefour Hypermarket (United Arab Emirates)
Key Role:
· Attending and solving customers' complaints. 

· Managing home delivery and customers' repair items.

· Controlling exchange and refund voucher.

· Attending and handling clients’ complaints and maintain optimum customer service.

· Dealing with suppliers about customers complains & request. 
· Answering all emails and calls from customer and suppliers.
Sales Executive Office Automation [From November 2011 – March 2012]

Carrefour Hypermarket (United Arab Emirates)
Key Role:
· Engage customers in order to provide to them what they need in terms of product and

 
Quality service.
· Promote brands when instructed.

· Process transactions in a time efficient manner.

· Maintain work area in terms of cleanliness and hygiene.

· Communicate current product features and benefits to customers

Provide administrative assistance to marketing department.

· Presenting company to potential clients through direct communication in face to face

Meetings, telephone calls and emails.

· Responsible for lead generation and appointment settings.

· Create and be accountable for all client proposals, contracts and any further documentation.

· Responding to tenders and requests for information in a timely manner.

· Collecting competitor intelligence.

· Manage and maintain the existing stock to optimize inventory.
· Developing product centric Selling strategies.
	               New Town Mall Syria/Aleppo : April 2009

                Sales man at cosmetic section at New Town  mall.
·  Responsible for promoting and selling beauty and cosmetic products to buyers and retailers

· Work with sales teams and conduct product demonstrations to generate an interest in beauty
· items among customers and retailers.

· Determining customer needs and buying potential

· Developing customer relations by educating the customers about a cosmetics company’s services, products, and prices. 

· Answering customers’ questions and handling service situations when required

· Preparing transaction reports and maintaining expense accounts; and working effectively to expand customer base.  
DS

  FDR
EDUCATION
· High school
CERTIFICATE AND ACHIEVEMENTS:
· Employee of the Month – January 2014

· Best Salesman – January 2014

	
	
	


KEY SKILLS:

·  Market Analysis
· Report Writing Skills
· Presentation Skills
· Sales
· Technical Sales
· Sales Operations
· Making Proposals
· Generating Leads
· Meeting Targets
· Supervising Staff
· Computer Skills
· Microsoft Office
· Team Management
· Intermediate Computer
· Internet Knowledge

PERSONAL Details:

Date of Birth: July, 1993  
Nationality:    Syrian 
Gender:          Male

Marital Status:  Single                                                      
VISA Status:     Employment Visa
  






      Driving License: Yes
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