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 OBJECTIVE:

Willing to work in a dynamic & challenging environment for bright & long-term career, development prospects and opportunity to work with latest tools and techniques of Computer field where I can apply my analytical ability, Business Management skills, knowledge & Experience. 
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 CORE WORK ACTIVITIES:
Overall 13+ Years of working experience in the Information Technology and Business Management in Private limited, Public listed, Multinational organization and UAE local limited liabilities companies. 
· Managing & Monitoring IT Projects and Resources as a (Software Developer / Network & SQL Server Administrator).
· Identifying current and potential IT problems and proposes solutions.
· Managing database operations and service level agreements & IT Assets (Hardware / Software).
· Developing & Implementing IT Operational Policies, Configuration Procedures and Compliance with licensing regulations and Audit Authorities. 
· Prepare IT Audit Documentations, SOPs, implement & evaluation after implementation IT auditor’s recommendations (In a Public Limited and Multinational Dealer faced & successfully cleared 6 IT Audits per year). 
· As a company’s 6 Sigma Green Belt applied IT & Business Process Improvement Techniques.

· Technical Writing + Management Reporting.
· User’s Technical Training, Help Desk Support, Network + Hardware Support and Troubleshooting.
· Ensures that computer and network operations are monitored properly, backup / recovery functions are performed on scheduled basis and administration functions for hardware, operating and application systems are maintained and completed on consistent basis.
· Research and recommend innovative, and where possible automated approaches for system administration tasks. Identify approaches that leverage our resources and provide economies of scale.
· Develops specific goals and plans to prioritize, organize, and accomplish work.
· Performs an assessment of IT budget and capital requirements.
· Determines priorities, schedules, plans and necessary resources to ensure completion of any projects on schedule and according to specification.
· Maintain data center environmental and monitoring equipment.
· Provides a technical perspective to information needs along with cost/benefits understanding in an influencing role.

· As a part of Business Management I have knowledge & experience in making Quotations, Budgeting, Planning & Forecasting, Business Research, Marketing & Advertising, HR Management, Statistical Analysis, Centralize data management, Product batch costing, Cost & benefit comparison & Decision making, Business continuity & disaster management, Project financial analysis, Software Project Management and Process improvement etc.
· Domain knowledge & experience of : Pharmaceutical company, Equipment / Asset management, Equipment Rental Solution, Logistics, IT Health care Sector, Manufacturing, Electronic media, MIS & Enterprise Resource Program etc.
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 ACADEMIC QUALIFICATIONS:



· Masters in Business Administration-Marketing 
(2007)
Federal Urdu University of Science, Arts & Technology
· Bachelor Computer Science 
(2003)
PETROMAN Training Institute affiliated with Shah Abdul Latif University

· Inter Science


(1999)
Karachi Intermediate Board
· Matric Science


(1997)
Karachi Matric Board
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 PROFESSIONAL CERTIFICATIONS:

· MCTS



 Microsoft Certified Technology Specialist 

· MCITP (Server 2008 Admin)

 Microsoft Certified IT Professional 
· MCSA 



 Microsoft Certified Solution Associate
· MS



 Microsoft Specialist (HTML 5, CSS3, JAVA Scripting)
· Software & Web Engg. Certificate
 Visual Basic .net + SQL Server 2008 R2 + Web Engineering from NED University.
· Microsoft Specialist
 
 Server Virtualization with Windows Server Hyper-V & System Center.
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 PROFESSIONAL SKILLS & HANDS ON EXPERIENCE:

· Ms Office 2013, 365 

( Word, Excel, Power Point, Access, Publisher, Visio, Outlook, Sky drive ) 

· Data net Solutions Diploma  
Basic Networking, Oracle 9i Database Administration, CCNA 4.0, Red Hat Linux 7.2)
· Storages



(IDE, SCSI, SAN, NAS, RAID Controller, Disaster & Data Recovery)

· Virtualization 


(VMware ESXi 5.0 , vSphere Essential Client, Hyper –V, Oracle Virtual Box, Physical 





               to Virtual Machine conversion, Schedule Backups and User Rights settings) 

· Software Development 

(Visual Basic  6.0, Visual Studio 2005 – 2010 (Frame Work 4.0))
· SQL Server 2008 R2 

(Database Development, Querying, Scripting, Administration, Backup & Restore)

· Reports Development 

Seagate Crystal Reports, Active Reports, SQL Server Reporting Services

· Graphic Designing 

Corel Draw, Adobe Photoshop, Picture Manager, Inpage. Swish 3.0, Adobe Acrobat
· Email Server & Client 

(Exchange 2010 & IBM Lotus Notes Installation, Configuration, Integration with AD)  
· Expertise on Server Side :
· Active Directory Installation, Backup of AD 
· Configuration, AD Management
· Group Policy, DR of Objects, Print Server, DHCP, DNS 
· Migration of AD from Server 2003 – 2008 R2 
· Monitoring Computers via Event Viewer, Windows Deployment Services
· Virtualization Techniques of VM Ware and Hyper V, Clustering

· ADRMS, Branch Cache, WSUS, DFS, VPN, FSRM
· Expertise on Client Side :

· Image Installation, Ghost Backup Restoration

· Windows Xp, Windows 7, Windows 8, Team Viewer Client
· Windows backup and restore, Bit Locker

· Remote Desktop Services, Terminal Client
· Web Conferencing, ERP Support and training

· Expertise on Antivirus  

Symantec, Trend Micro, Security Essentials, Avast, Malware Bytes, Anti Spyware etc.

· Expertise on Firewall 

Tenda & Sophos Hardware Firewall, Kaiero, Access Rules and user’s monitoring, 




Internet Bandwidth Distribution
· CCTV Camera 
  

Remote & Local Support in configurations and DVR Support & monitoring, Port 






Forwarding on Public IP.
· Web Development

worked as a team member to develop listed company’s website and followed rules 
 recommendations of SECP-Security Exchange Commission of Pakistan, MAP-Modaraba Association of Pakistan and IT Auditors. Uploading of Website via 






Cute FTP software (www.arm.com.pk)
· Statistical Analysis of Data

Minitab 15.0, Business Research Data Sampling.
· IT Infrastructure


Printers, Photocopier, Fax Machines, Scanners, PBAX System, Servers, DR Sites, 






VOIP Solutions, LAN and Wireless Network, Switches and Routers.
· PROFESSIONAL EXPERIENCE:
	M/s. ARGONAUT POWER GENERATION &                                                                                                                   Feb 2015  till Today 
AIR CONDITIONING EQUIPMENT TRADING & RENTAL LLC                                                                       
CURRENT POSITION :  IT Manager

	


Argonaut is a private limited liability Company established in 2004 in Dubai, UAE with regional offices in Egypt and Cyprus. Providing temporary power and cooling solutions, or providing sustainable and power savings solutions. Argonaut is ISO 9001:2008 certified company.

I am responsible for their whole IT Department and working as an IT Manager (Networking, Software Development, IT Support, IT Security and user audit and monitoring, IT infrastructure built from scratch to take the business to new levels, meeting the challenges of auditing and business reporting & compliances). Applying business process improvement techniques. IT Vendor Management and correspondence.
	M/s. GULF & WORLD TRADERS   (IT Health Care - UAE) 
Belhoul Group Company                                 

IT System Support Engineer
	Jul 2013  to Feb 2015


GWT is catering for all the medical and scientific equipment & Medical Software needs throughout its offices in Dubai, Abu Dhabi & Al Ain with intent to become leader in its line of business and extending it to manufacturing/assembling the equipment locally. GWT is ISO 9001:2008 certified company.

Environment:
NAS Storage, Windows, SQL Server 2008R2, Microsoft Hyper V, VM Ware, V Sphere Client, Active Directory, Remote Desktop, Microsoft Exchange, Microsoft Dynamics GP  etc. 
· Supporting & implementation IT Health Care Business and functions in to applications. 

· Customer IT Support & Training (Virtually & Practically) in implementing Health Care Software’s in UAE Universities & Hospitals.

· Giving Technical Support of Radiological, Dental and Lab Management Software to many Doctors, Hospitals & Universities.  
· Customized Reports Development from Software Databases. 
· Managing & Submitting Imports Documents to Ministry of Health Government of UAE.

· Giving Support in Installations and troubleshooting of Medical Monitors (BARCO), Picture Archiving & communication system –PACS and Primera DVD Burner & printer.
· Giving IT Support to our UAE clients including: 
· SHARJAH UNIVERSITY DENTAL HOSPITAL 
· DR. MICHAELS’ DENTAL CLINIC 
· DR. ROZE CLINIC        
· DRS. NICHOLAS & ASP 
· AMERICAN DENTAL CLINIC 
· QATAR GAS
· MY DENTAL CLINIC
· Just White Dental Clinic

· THE CLINIC etc.
	M/s. ALLIED RENTAL MODARABA  (CATERPILLAR-Authorized Rental Dealer)  Listed Company     (Permanent Employee) 
IT System Analyst / 6 Sigma Green Belt 
	May 2004  to Jun 2013


ARM offer a modern fleet of CATERPILLAR power generators, Material handling equipment and construction machines capable of easy and rapid deployment throughout Pakistan on Rental basis and Logistic business.
Environment:
Data Center having range of IBM X3650 M3 Rack mounted Servers and SAN Storage, Windows 2008R2 Enterprise, SQL Server 2008R2 and Microsoft Hyper V, VM Ware ESXi, V Sphere Client, Active Directory, Remote Desktop, Terminal Server, Lotus Notes & WSUS etc.
· Support Business unit in the implementation and IT Auditing of Business Processes and functions in to applications.
· Design and Implement Standard Operational Policies for database and Business Application systems.
· Change Release Management of applications and databases, User Rights and permissions over different business applications.
· Manage Data Migrations from heterogeneous environments to central repository – SQL, User Emails and Ms Access 

· System and Database Infrastructure administration, Performance tuning, Monitoring, Management reporting, suggest recommended upgrades and enhancements.
· Develop oversees database and user’s data backups, restores and Disaster & Recovery Plans.

· Develop administration guide used by developers, company’s IT Policies and procedures.
· Assist Programming and web development teams so that business targets and goals could be meet on given deadlines.
· Implementation and manage Active Directory Domain environment.
· Implement virtualization Techniques, Remote Desktop user’s help desk.
· Implement Print Server, Event viewer monitoring, Branch Cache, VPN, Group policy, WDS, DFS, File Server, FSRM.
· Tenda Physical Firewall configurations, Internet usage monitoring and distribution.
· Follow and implement IT Auditor’s recommendations to improve company’s “Credit Rating”.
· Give Support to Finance Dept. in SECP, FBR, ECIB monthly data submissions.
	M/S. ALINA COMBINE Pharmaceuticals (Pvt.) LTD.                      
(Permanent Employee)

IT Analyst / Office Assistant
	Feb 2002  to May 2004


Alina is one of Pakistan's premier pharmaceutical & veterinary manufacturing companies, following strict GMP (Good Manufacturing Practices) guidelines. 
Environment:
HP/DELL Servers and Storage, Windows 2000, SQL Server 2000, Windows XP on Client machines, Domain environment.
· Work as a Office Assistant in HR Department, Accounts Department, Marketing Department, Imports Department, Product Support Department, Inventory Department,  Quality Assurance Department. 

Explore, learn and gain experience of following works of different departments:

· Product stock & Sales checking of Distributors region wise, Sales and stock reconciliations, Updating Individual file of Field force staff, Incentive schemes and Incentive distribution, Promotional and sampling budget allocation, Sales and marketing staff coordination.

· Files maintaining of all documents of accounts department, working with banking matters, making cheque, DDs, TCs, Deposit books, Income Tax registration forms, Vouchers, Vendors and customer ledgers, writing communication letters to different customers and bank.
· LC Documents management, Graphic designing of Products packaging and marketing material, Assist QC manager in QC documentation, Analyze Head office & factory’s all process and business flow and give solutions & recommendations for process improvements, Centralize data management techniques.
· Design, Implement and Administer Microsoft infrastructure and Symantec solutions.
· Graphic Designing of Medicine Broachers, cartons, leaflets and marketing literature etc
· After deep analysis of different company’s departmental processes suggest and develop business applications

· Development of different Business applications on Visual Basic + Crystal Reports on several departmental requirements

· Solution designing, implementation, knowledge transfers and handovers.
· Impart Training of Business Applications to Assistant Managers and data entry operators from Technical and Operational Perspective.
· Server RAID Configuration / Windows and Ms office Installations and configurations on HP and ACER Machines

· Development & Maintenance of project’s web based reporting application incorporating ASP and Crystal Reports
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 Completed Software Assignments Which Are Still Running Successfully:
	Assignments
	Organization
	Year
	Description
	Role

	Product Sales & Incentives Management System  
	Alina Combine Pakistan (Pvt) Ltd.

(Pharma and Veterinary Manufacturer)
	2002 
	This software records Product Sales region wise, sales person wise, configure different Incentive schemes product wise, calculate field force incentive report on monthly basis. Generates related reports.
Tools used : VB 6, Backend Ms SQL Server, Crystal Report
	Database, Application 

Operations Manager, Developer, Trainer

	HR and Payroll Information System
	
	2002
	This software records all employees profile details, their payroll history, Generates related reports.
Tools used : VB 6, Backend Ms SQL Server, Crystal Report
	Database, Application 

Operations Manager, Developer, Trainer

	Factory Automation System
	
	2002
	It covers whole Factory computerized and provide paper free environment. This project totally covers all works of “Ware House Department”, “Quality Control & Manufacturing Department”. (Real Time Application + Network based with different types of Reports)
Tools used : VB 6, Backend Ms SQL Server, Crystal Report
	Database, Application 

Operations Manager, Developer, Trainer

	Product Batch Costing System
	
	2003
	Is for “Production Department” to estimate the cost of any Pharma & Veterinary product of the company before making its complete Batch from raw material. Generate related reports.
Tools used : VB 6, Backend Ms SQL Server, Crystal Report
	Database, Application 

Operations Manager, Developer, Trainer

	L/C Information System

	
	2003
	Store LC records agent wise, bank wise for further analysis generate different reports.
Tools used : VB 6, Backend Ms SQL Server, Crystal Report
	Database, Application 

Operations Manager, Developer, Trainer

	Purchases Information System 
	
	2003
	Used to record all information of purchase and procurement department and generate related reports. 
Tools used : VB 6, Backend Ms SQL Server, Crystal Report
	Developer, DBA / Trainer

	Order Tracking Information System
	
	2004
	Used by Inventory production department for reconciliation of Inventory goods and product demand in the market
Tools used : VB, Backend Ms SQL Server, Crystal Report
	Developer, DBA / Trainer

	Inventory Stock Information System 
	
	2004
	Store Inventory Items data, GRN and Outward Note, stock positioning and location wise reports. 
	Developer, DBA / Trainer

	Powerhouse Management System
	ALLIED RENTAL MODARABA

CATERPILLAR AUTHORISED RENTAL DEALER IN PAKISTAN


	2004
	Provides complete solution for Powerhouse monitoring of Generator Status,  Parameters, Fuel & Oil Consumption and Generator performance reports month wise, equipment wise, customer wise, Customer’s monthly billing, Service and parts replacement forecasting reports
Tools used : VB, Backend Ms SQL Server, Crystal Report
	Developer, DBA / Trainer

	Generators & Machines’ Fleet Management and Tracking System


	
	2005
	This system is used for monitoring of rental generators and machines fleet status equipment wise, its movement tracking + its maintenance information, Hrs running report customer wise, region wise, Sales person wise.
Tools used : VB, Backend Ms SQL Server, Crystal Report
	Developer, DBA / Trainer

	Fleet Invoicing and Incentive System
	
	2006
	Use to generate & track different types of invoices and calculation of incentives for Sales Engineer. It generates real time reports of all related matters that are mention above.

Tools used : VB, Backend Ms SQL Server, Crystal Report
	Developer, DBA / Trainer

	Financial Management System
	
	2007
	Complete Finance department Solution, Integrated with other business applications.
Tools used : VB.net 2005, Active Reports, SQL Server
	Developer, DBA / Trainer

	Asset Manager
	
	2007
	Manages and records company’s all assets since its purchasing to sale or disposal. Calculate Asset’s depreciation. Generate related reports

Tools used : VB.net 2005, Active Reports, SQL Server
	Developer, DBA / Trainer

	Leasing and Amortization System
	
	2009
	Manages Leased Assets details, their payments history details

 Tools used : VB.net 2005, Active Reports, SQL Server
	Developer, DBA / Trainer


ACHIEVEMENT PERFORMANCE AWARDS:
· 6 Sigma Green Belt Award in 2010  from CATERPILLAR - What is 6 Sigma? 
· Got Certificate of Appreciation in recognition of Outstanding Performance and Dedication in year 2010, 2011, 2012 from ALLIED - CATERPILLAR
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 COMPLETED ASSIGNED PROJECT OF PROCESS IMPROVEMENT
Our Project was: “Reducing Operating Cost & Increasing Operating Availability of Rental Generators.” In this project I develop complete Equipment Rental Fleet Management System to ensure and monitor performance & monitoring of every machine in the fleet since its induction to disposal.
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 ATTEND SEMINARS, EXHIBITION & WORKSHOPS
· Attend Seminar on Information Technology System Audit in ICAP (Institute of chartered Accountants of Pakistan).

· Attend and Participate in Seminar of Pakistan Regional Business Hub.

· I was Regular Participant of ITCN ASIA.
· Attend Seminar on An Integrated Approach to Business Transformation in ICAP (Institute of chartered Accountants of Pakistan).

· Fire Fighting & Safety Training Certificate.
· PERSONAL INFORMATION
· Date of Birth

:  
10th August, 1980
· Religion


:
Islam

· Marital Status

:
Married
· No. of Dependents

:
03 persons
· Languages Known

: 
English, Urdu, Hindi
· Nationality

:
Pakistan

· Passport Expiry

: 
20-Sep-2017
· Driving License

:
Pakistan (Manual) 5 yrs. Experience + U.A.E (Automatic-LHV) 1.5 years Exp.[image: image9.png]










