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Summary 

Focused and well versed in operations, contract negotiation and process improvement. Applies, in-depth knowledge of industry trends and shifts to offer valuable insights on opportunities for new growth and business expansion.

Highlights 

· Negotiations expert




Dedicated

· Contract management




Relationship building

· Contract review and recommendations


Personable

· Team building
Experience 

Senior Supervisor 








July 2014 to April 2015

Alwatany Travels - Doha, Qatar

Independently supervise retail team (ticketing and tours).

Ensure SOP's are followed.

Check ticket refunds, re-issue, cancellation other related issues.

Update the team on latest promotions and changes.

Assist e-commerce team with new promotions.

Mentored, coached and trained team members in holiday products.

Product Head - Online Sales (B2B)






December 2013 to May 2014 Satguru Travels and Tours Services Limited - Khartoum, Sudan
Responsible for marketing the online portal to B2B agents in Sudan.

Manage a small team of marketing and ops staff to provide back hand support to channel partners and

Corporate clients.

Supervise MICE movement inbound and outbound.

Create new products to enhance productivity at branch level.

Senior Consultant (Branch In-charge)





May 2011 to August 2013

Tamarind Tours Pvt Ltd - Chennai, India

Operations & Sales.

Managed a team of 04 Staff.

Independently handled contracting for Tamil Nadu Hotels (03, 04 and 05 star segment).

Responsible for vendor management and rate ad hocking based, on market position and demand.

Managed 05 IDP Education exhibitions, a mall opening and escorted inbound groups to various parts of Tamil

Nadu and Kerala, India.

Team Consultant








September 2007 to April 2011

Kuoni Destination Management - Chennai, India

Logistics front and back end for inbound movement.

Rate contracting hotels, vendors and solely handled operations for low budget markets with high volume viz.,

Shoestrings.

Ground handling cruises (Albatross, The Scholarship).

Handled conferences and MICE programs. 

Sr. Executive









January 2006 to December 2006

SOTC Holidays - Chennai, India

Retail sales FIT and Groups, domestic packages.

Maintaining the CIS files,

Preparing tailor made itineraries for domestic and inbound travelers.

Operations, Invoicing and service related issues.

Sr. Executive 









January 2005 to January 2006

Great India Tour Company (Air Travel Enterprises Group) - Chennai, India

Co-ordinate with sales team on MICE movement from quotation to execution.

Handling Tour Operations (Inbound and Outbound) mainly MICE group.

Preparation of itineraries and costing for MICE groups.

Liaising and contracting directly with hoteliers and vendors with regard to tariffs and quotes.

Ensure cost effective methods and maintain high profitability for the department.

Ensure proper maintenance of registers / files: - file reference registers, client movement register, car rental

registers, tariff files etc., and update the same from time to time.

Officer Tours









February 2003 to January 2005
Coromandel Travels - Chennai, India

Assist Product Head - Leisure Travel to achieve targets and ensure all receivables are within credit period.

Ensure cost effective methods and maintain high profitability for the department.

Ensure proper maintenance of register / files: - file reference registers, client movement registers, car rental

registers, tariff files etc., update the same from time to time.

Ensure replies to customers are sent within the shortest turn around time.

Ensure quality customer service standards are maintained.

Escorted Incentive tour and leisure groups within India.

Jr. Executive 









August 1999 to November 2002

Tour Club - Kuoni Travel India Pvt Ltd - Chennai, India

Airport assistance in-bound passengers.

Tour costing within South India.

Guest Relations
Qualification

MBA: Tourism and Hospitality Management, 2014

National Institute of Business Management- Chennai, India

Diploma: Tourism and Hospitality Management, 2013

National Institute of Business Management- Chennai, India

Certificates 

Diploma: Air ticketing and Travel

Institute of Airlines and Travel Management - Chennai, India

Diploma: Computer Applications

Royal Telegraph Institute- Chennai, India

Basic computer functionality

Additional 

GDS – Amadeus  

Basic working knowledge - Booking, issuance, re-issue, cancellation and refunds.
