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Customer service / Fares and Ticketing and Reservations.
PERSONAL STATEMENT
A self-motivated, reliable person, able to work on my own initiative and as part of a team. She is a warm person ready to always welcome and interact with customers while helping them with their various queries and concerns pertaining to work issues. She pays attention to details in order to offer suitable responses, ensuring guest needs are well taken care of. She is happy when customers are satisfied by giving the best customer service to guests . She loves travelling and meeting new people. She is currently looking ahead to work in a challenging environment, strive for excellence and secure a position which will enable her to integrate her knowledge, skills and provide a productive and high level of service while allowing her to develop and offer her a career growth.

PERSONAL ATTRIBUTES

· Integrity 
· Customer Orientation 
· Team player 
· Flexibility, can work even on shift basis 
· Communication and interpersonal skills 
· Listening and Questioning 
· Personal drive and commitment 
· Ability to make decisions 
· Able to work alone or under minimal supervision 
· Able to handle and work under pressure 

FUNCTION SKILL SET

· To demonstrate company values and business ethics. 
· To take incoming calls as presented by the company’s telephony systems. 
· To greet customers in a warm and professional manner. 
· To acknowledge all incoming correspondence/customer care. 
· To gather detailed information that is relevant to the customer’s situation. 
· To carry out duties in accordance with the company’s policies, including: health and safety issues. 
· Supervising and giving relevant information to visitors. 
· Always ensuring my establishment is in order ready to receive customers. 

CAREER FEATURES

Since Oct, 2009 – PRESENT
EMAAR MALLS GROUPS-CUSTOMER SERVICE
Role:
· Meet and greet customers. 
· Offering guidance to our visitors about the product, promoting and adverting our new concept to kids 
· Training new staffs, supervising activities, guiding and informing parents about services available. 
· In charge of the assigned establishments. 
· Keeping communication with operations and updating them about any floor issues. 
· Reporting any hazards and maintenance  work for safety purposes 
· Solving customer complaints and ensuring customers feel satisfied before they leave the premises. 
· Offering suitable suggestions to customer on what services suites them. 
· Actively participating in various departmental team work. 
· Being creative and offering suitable suggestions to improve training programs and activity scripts to kids to avoid monotony. 
TRAININGS COURSES UNDERTAKEN WHILE IN EMAAR
  Providing  superior  customer service
· Step forward training 
· Yalla Arabic training 
· Communication skills training. 
· Calming the storm-Customer Service. 
· Handling Difficult Customers. 
· Return to Basics–Customer Service. 
· Strengthening the Bond-Customer Service. 
· Team Building. 
· Active Listening. 
· Handling Complaints. 
· Physical Contact with Customers. 
· Keep kids Safe. 
· Emergency Evacuation & Fire Safety. 
From Dec, 2007- Oct - 2009
NANDO’S RESTAURANT, U.A.E Dubai
Role: WAITRESS/HOSTESS
· Welcoming and ushering guest and seating them to appropriate tables 
· Presenting menu, suggesting and taking customers order 
· Table reservations 
· Upselling and informing about available promotions 
· Ensuring food and beverage are served at the right time 
· Taking customers feedback 
· Taking care of guest’s children 
· Table clearance and setting 
· Maintaining general cleanliness of the restaurant 
· Ensuring a warm send off  to all guest 

PROFESSIONAL TRAINING

· MARCH 2015 : IATA FOUNDATION COURSE – ZABEEL INTERNATIONAL INSTITUTE FOR TOURISM AND MGT. 
· Nairobi Aviation College – Diploma in Cabin Crew Management 
Subjects:
· Fare and ticketing 
· Travel Knowledge 
· Hospitality Management 
· Restaurant services 
· Cabin crew management 
· Foreign Language (French) 
· Galileo and Computer packages 

EDUCATION QUALIFICATION

· Kanikarui Primary School 
Kenya Certificate of Primary Education 
· Antauambui High School 
Kenya Certificate of Secondary Education 

HOBBIES

· General community development.(social work) 
· Reading. 
· Travelling. 
· Socializing. 
REFEREES : Given on request
