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	Profile
	Ambitious and can work in a competitive environment in the marketing, financial or industrial sector. Working efficiently and effectively together with people to achieve long lasting and sustainable results through utilizations of the experience and knowledge that I have acquired over the years to the best of my ability. My motivation is the belief that all people have potential and can develop if given the opportunity towards their visions/goals. Also I have strong interpersonal skills, a friendly and approachable disposition. A self-starter, can work efficiently on own initiative or can integrate easily into a team environment.  



	Education
	Master in Economics 

Major: Cooperation & Human Development
Kenyatta University
	Sept 2013 - Present

                                              

	
	Bachelor of Arts and Social Science

Major: Economics
Zanzibar University
	Oct 2009 - July 2012                   



	
	International General Certificate of Secondary Education (IGCSE)

Merit

St. Lucie Kiriri Secondary
	Jan 2004 - May 2005

                                                

	EXPERIENCE

TRAINING

LANGUAGES 

GENDER
	Al Shardi Shipping & Cargo LLC (Dubai, U.A.E)
Position : Logistic Secretary

Assignment:

· Working with multiple customers at the same time

· Responsible to all customers complains or queries in an efficient manner

· Ensuring the efficient running of administration  and office procedure

·  Controlling the order cycle

· Conducting displinary, capability and grievances investigations and taking appropriate action to address any failings

· Processing of Transit goods

· Booking of waybills in the company system
786 Hotel (Machakos, Kenya)  

Position: Restaurant Operation Coordinator

Assignment:


· Facilitating timely operation of meals.

· Ensuring satisfactory customer services.

· Cash Collection & Bank depositing
· Ensuring monthly financial closure
· Monitoring & manage bank accounts and cash flow
First Community Bank. Nairobi, Kenya

Position: Intern


Assignment:

· Balancing accounts

· Opening accounts

· Marketing the banks products

· Administrative tasks 

English 

Kiswahili 

Somali 

Female


	Dec 2014 - Present

Oct 2006 - Sept 2008

Aug 2011 - Oct 2011

	Key Skills


	Interpersonal
A friendly and amiable disposition lends favourably to positions where rapport & relationship building is required and ethical handling of sensitive information and people is essential.
Team-Working
Excellent team player, considerate and non-judgemental of team member’s input and ideas. Aims to build strong symbiotic relationships within a team environment to ensure the team’s performance is prioritised. 
Communication
Exceptional communicational skills. Can make people comfortable to communicate freely and openly. Can communicate difficult and abstract ideas with ease. Expert in non-verbal communication techniques such as mirroring, body language tuning and has a good working knowledge with different people.
Leadership
Knowledgeable in techniques and strategies in people management. Advocate of macro-management style, keen to delegate and build trust with colleagues.  Intuitive with regards to people’s motivators and skilled at using these to get the best of out people.
Organisational
A proficient organizer can multitask multiple projects to strict deadlines. Works best in a highly organized environment. 
Information

Technology
Expert in using the internet as a tool for knowledge acquisition. Excellent skills in MS Word, MS Excel, MS PowerPoint, MS Access E-Views and SPSS. Good working knowledge of hardware and common software applications.


	

	Interests & Activities
	I have a keen interest and broad spectrum of activities in Arts and designing. I enjoy any sort of physical activity such as soccer, basketball, Lawn tennis, cooking and swimming. Interested historical elements or studies. I enjoy various popular economical and financial researches done to improve the world of today in any financial and business friendly way. I also enjoy travelling and getting to learn different culture. 



	
	


