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Objective:
To attain a challenging position that utilizes my skills and abilities, and offers professional growth while being resourceful, innovative and flexible.
Career Summary:


· More than 6+ years of professional experience in Information Technology field.

· Installation & configuration of Windows Operating Systems and Windows Servers.
· Supporting Clients and Users over the Telephone and E-mail.
· Visiting Client Sites to help with installs, deployment and troubleshooting.
· Installation, Configuration and troubleshooting the problems related to mail clients like Thunderbird and Office Outlook.
· Experience in managing and coordinating with hardware vendor & suppliers.

· Having capacity to work in various environments with strong motivation to learn and win.
 Technical skills:


· Configuring the Laptop & Desktops for New Users. 

· Installation and configuration of Operating System like Windows XP, Windows 7, Windows Servers 2003, 2008, 2012 and Exchange Server.
· Installation and configuration of MS Outlook 2003, 2007 and 2010.
· Maintaining user account through Active Directory.
· Knowledge about DNS and DHCP.
· Using WDS for deployment and capture the image .
· Resolving the tickets raised by user with IBS tool & closing with in SLA matrix.

· Responsible for User Level Operations and providing users for share folder access, internet access, VPN access, admin rights and Wi-Fi.

· Configuration of Network printers, USB & Scanners, Weighing Machines ….
· Sound Knowledge  in IP Addressing

· Good knowledge of OSI Layers

Academic Qualifications:


· MCA  on 2007, Nirmala College, Muvattupuzha

· BCA  on 2003,Ilahia College Pezhakkppilly,Muvattupuzha

· Plus-2 in Science on 2000,Govt. Higher Secondary School, Kadayiruppu

· SSLC on 1998, Govt. Higher Secondary School, Kadayiruppu

Global Certifications:


· Cisco Certified Network Associate (CSCO11504540)

· Microsoft Certified System Engineer(SR6245806) 
  Work Experience:


Company Name    : DTDC Courier and Cargo Limited Cochin

Designation            : IT Executive
Period                     : From July 2014 to 31st March 2015
  Key Responsibilities:

· Provide first and second level office hours support for customers via live telephone support, customer generated web queries, and other support channels, including on-site operations, as required.

· Installation, Administration and Maintaining Windows XP, Windows 7, Windows Server 2003.
· Assembling, Installing and configuring Desktops & Servers.
· Maintaining of More than 200 Desktops and Servers in this site.
· Creating users and groups and managing them with appropriate rights and permissions.
· User Management in Active Directory.
· Maintaining and Configuring of Various Mail Clients like Thunderbird, MS Outlook 2007/2010.
· Providing Remote Control Support through RDP, VNC, and Team viewer.
· Creating Backup schedule for Key person’s laptops and Desktops using EMC Retrospect.
· Updating Antivirus patches for clients and servers.
· Installation of various software’s for Developing Team (Like ORACLE, VB, MYSQL, and SAP).
· Managing Local and Network printers
· Tracing the Customer Calls on Daily Basis and Ensuring SLA Compliance.
· Vendor Management and Asset Maintenance.
· Handling first level escalations from escalation matrix of Vendors
· Providing support by solving the problem in time.
· Troubleshooting of Network related issues.
· Providing Support for Operational Activities.
· Imaging PCs,Workstations and Laptop using Symantec Ghost .
· Solve the work assigned by IT Manager.
· Solve the breakdown calls at branches.
· Checking and reverting to mails.
· Checkup PC/Printer/Weighing Machine/Scanner, ensure all are working fine.
· Clear Log files in Helios
· Import Master Data in all branches
· Visiting branches to help with installs deployment and troubleshooting.
Company Name     : Wipro InfoTech - Infrastructure Availability Services

Designation             : System Engineer - Remote Support

Client Site                : Aricent Technologies Bangalore

Period                       : From April 2013 to June 2014

Key Responsibilities:

· Designs, administrates, and supports systems, networks, and application infrastructure (e.g. LAN/WAN, systems security, global email systems etc). 
· Expertise in Configuration, Installation, Administration and Troubleshooting of Microsoft Windows - both Server & Client Versions.
· Hardware and networking troubleshooting and maintenance. 

· Handling Escalations from both Users and Internal Team as a Senior Team Member, Coordinating with other Support Teams as and when required.
· Effective Incident handling through IBS Ticketing Tool.
· Responsible for installing and updating of anti-virus (McAfee 8.8). 
· Creating User Account and providing share permission for the end user.
· Troubleshooting domain related issues, maintaining network Printers.
· Updating desktops, laptop and lab Server antivirus. 

· Configure WIFI and account root certification installation. 

· Configuration and Troubleshooting Mail clients like Office Outlook and messaging software’s like Microsoft Lynch communicator and OCS.
· Troubleshooting in All DELL, HP, IBM Laptops and Desktop PC’s.

· Providing Computer Hardware, Software and Network Support for the users.

· Support for the application packages Like MS office, SAP front end.
· Imaging PCs and Laptop using Symantec Ghost.
· Familiar with Remote tools such as Dam-ware.
Company Name    : Wipro InfoTech - Infrastructure Availability Services

Designation            : Desktop Support Engineer

Client Site               : DTDC Courier and Cargo Limited Bangalore

Period                     : From November 2011 to March 2013

  Key Responsibilities:

· Installation, Administration and Maintaining Windows XP, 7, 2000, Windows Servers.

· Assembling, Installing and configuring Desktops & Servers.

· Maintaining of More than 500 Desktops and Servers in this site.

· Creating users and groups and managing them with appropriate rights and permissions.

· Managing Printer servers.

· Maintaining and Configuring of Various Mail Clients like Thunderbird, MS Outlook.

· Providing Remote Control Support through RDP, VNC, and Team viewer.

· Creating Backup schedule for Key person’s laptops and Desktops using EMC Retrospect.

· Updating Antivirus patches for clients and servers.

· Installation of various software’s for developing team (Like ORACLE, VB, MYSQL, and SAP).

· Managing Local and Network printers

· Tracing the Customer Calls on Daily Basis and Ensuring SLA Compliance.

· Vendor Management and Asset Maintenance.

· Handling first level escalations from escalation matrix of Vendors

· Providing support by solving the problem in time.

· Troubleshooting of  basic Network related issues.

Company Name: 3AG Network Solutions Pvt Ltd Bangalore

Designation        : Desktop Support Engineer

Period                 : From January 2011 to November 2011

Key Responsibilities:

· Testing the computer and network connections and ensure that all the devices are working properly.

· Physical setting up of computers and software system installation for various computer applications and programs.

· Travelling to client sites to help with installs, deployment and troubleshooting.
· Configuration Of Local Printer  & Network printer

· Configuration of MS Outlook.

· Identifying and solving various problems that affect operating systems.

· Create a backup and recovery policy

· Supporting users and clients over the Telephone and E-Mail.
· Adding/deleting/creating/modifying user account information, resetting passwords, etc.

Company Name   : Data Hard Info Systems Private Ltd Cochin                                  

Designation           : Field Service Engineer

Period                    : From April 2009 to December 2010

Key Responsibilities:

· Assembling PC and troubleshoot hardware Issues
· Travelling to client sites to help with installs, deployment and troubleshooting.

· Supporting users and clients over the Telephone and E-Mail.
· Taking System backup.

· Installing new computer systems and setting up LAN using switch.

· Installing the OS and the supporting software as per the guidelines of the organization
· Imaging PCs and Laptop using Symantec Ghost.
PERSONAL DETAILS:

	Date of Birth:
	28th February 1983

	
	

	Nationality
	INDIAN

	Languages:
	English, Hindi, Malayalam

	
	

	Hobbies
	Music, Movies, Cooking and Travelling


	Visa Details
	Visit Visa 


                         

DECLARATION

I hereby declare that the above mentioned information’s are true and correct to the best of my knowledge and belief.

