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PERSONAL   DETAILS: 










.                                 

Date of birth: 

20/07/1993 
Gender: 

Male 
Nationality: 

Cameroonian
OBJECTIVE:
A dynamic, resourceful and hard-working retail assistant with excellent interpersonal skills and the ability to communicate concisely at all levels. I am self-starting person who has lots to offer in terms of enthusiasm with the ability to bring high standards to the workplace. I enjoy being part of a successful and productive team, proven through work experience and involvement with local clubs and organizations.  A good problem solver who enjoys helping people as much as possible, with excellent customer care experience, both face to face and over the telephone.  Pays great attention to detail and would make a significant contribution to the business.
PROFFESSIONAL EXPERIENCE:
· Assistant Bar manager: Presidency Restaurant/Bar.(2013-2014) 
DUTIES AND RESPONSIBILITIES:
· Managing takings, money and staff.

· Ensuring that the bar meets legislative regulations.

· Special event and party setups

· Monitoring profitability and performance. 

· Stock checks and placing orders with suppliers

· Train new staff in methods and procedures.

· Constantly strive to improve the standards of hygiene and service throughout the bar.

· Assistant Restaurant manager Pelican Hotel:(2014-2015)

    DUTIES AND RESPONSIBILITIES:
 Greet guest warmly and ascertain problem or reason for calling.
 Assist guest in answering question on products and services we offer.
 Assist with placement of orders, refunds, or exchanges.
 Advise guest on company information.
 Take payment information and other pertinent information such as addresses and phone numbers.
 Place or cancel orders.
 Answer questions about warranties or terms of sales.
 Sell and up sell products and services.
 Work with customer service manager to ensure proper customer service is being delivered.
 Compile reports on overall customer satisfaction.
     ACHIEVEMENTS:
· Strong leadership skills, with ability to coach and build team.
· Maintain and observe honesty and loyalty.
· Customer service oriented.
·  Effectively prioritized and organized workloads in a constantly changing environment to meet daily and weekly schedules.
· Was awarded Certificate of Excellence for my performance. 
EDUCATIONAL BACKGROUNG:
	COUNTRY
	CERTIFICATE
	INSTITUTION
	YEAR

	CAMEROON
	MICROSOFT OFFICE SPECIALIST WORD 2010
	GLOBAL ACEDEMY OF TECHNOLOGY AND ENGINEERING
	2013

	CAMEROON
	MICROSOFT OFFICE SPECIALIST EXCEL 2010
	GLOBAL ACEDEMY OF TECHNOLOGY AND ENGINEERING
	2013

	CAMEROON
	GCE  ADVANCE  LEVEL
	CAMEROON PROTESTANT COLLEGE BALI(C.P.C)
	2012

	CAMEROON
	GCE  ORDINARY  LEVEL
	 PRESBYTERIAN SECONDRY SCHOOL MANKON(P.S.S)
	2010


HIGHER NATIONAL DIPLOMAT IN HOTEL MANAGEMENT, NATIONAL POLYTECHNIC BAMBUI, CAMEROON.

Other skills:

MS Office {Ms Word, Ms Windows, Excel, Internet), email and web browsing

Language skills:
Language



           Speaking


           Writing 

English




Excellent



Excellent

French




Fair



               Fair

