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Objective 
Obtain a challenging position in the field of hardware and network technician and have the opportunity to work with professional, enthusiastic individuals who strive for excellence and growth of a reputable company that welcomes creativity.

Work Experience more than 3 years in IT/SALES Field
1. Working as Sales Executive  in BMH Global LLC DUBAI UAE

12th MARCH 2015 TO till date.
· BMH global LLC is a channel partner of Etisalat.

· Selling products of etisalat like third party agent.

· Achieved  more than 50% of target every month consistently. 
2.  Worked as Hardware Technician in MACOM 2nd January 2013 to 10th December 2014, Kerala, India.                          

· MACOM is an IT products and services provider, powered by the diversified Manappuram Group.
· MACOM handles and supports the IT infrastructure and services of majority of Manappuram Group concerns.
· Manappuram Group is one of the most prominent business houses in Kerala and is also one of the fastest growing business groups of its kind in India. 
Job Handled

· Monitor network and server performance utilizing best in breed industry tools

· Engage in configuration, coordination and implementation of existing and new technology.

· Solving basic hardware and software issues in laptops, Desktops, Printers, Audio video devices, Ethernet cards. 
· Maintain the proper communication through LAN between various departments
· Installing windows operating system and drivers in desktops and Laptops

· Perform daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems and key processes, reviewing system and application logs and verifying completion of scheduled jobs such as backups.
· Implement the policies for the use of the computer system and network 
· Adding/deleting/creating/modifying user account information, resetting passwords etc
· Monitor and operate security camera systems and digital recording devices
	


3. Worked as Sales Executive in BRD CAR WORLD 11th October 2011 to 2nd November 2012, Kerala, India

Jobs Handled

	· Selling both new and used cars as well as finance and related product.                                                   

· Demonstrating vehicles to customers, including taking them for drives.

· Reporting to the vehicle Sales Manager on activities, reviews and analyses.

· Meeting customers face to face and holding sales discussions with them.

· Writing up sales contracts.

· Representing the company at trade exhibitions, events and demonstrations.

· Negotiating the terms of a sales agreement and closing sales.

· Following-up in-bound telephone enquiries, walk in prospects and emails enquiries.

· Arranging appointments via social networks.
· Delivering vehicles to customers.

Educational background

· Cisco Certified Network Associate  with 96% in the year 2011

· Microsoft certified IT professional course completed in the year 2011

· B tech (Electronics & communication) course completed in the year 2010

· Passed 12th CBSE with 57%  in the year 2006


	 
	


Personal Profile

Date of Birth

:
12/07/1987

Nationality
           :
Indian

Marital Status 
:
Single

Languages Known
:
English, Hindi, Tamil, Malayalam

Driving license
:
Indian

Passport Details        :          Visit visa 


