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CUSTOMER SUPPORT - STORE MANAGEMENT PROFESSIONAL
Multi-functional expert offering comprehensive experience of over 6 Years in Customer Service, Strategic planning Operations, Store Management, Can be headhunted for spearheading the efforts across reputed organizations for challenging Role 



PROFILE
· Diligent professional, fostering an atmosphere that motivates highly talented professionals to balance high-level skills with maximum productivity.

· Acknowledged troubleshooter; high-impact multi-dimensional individual, respected by peers and superiors with a verifiable record of achievement of exceeding expectations.  

· Results-oriented leader committed to inspire and motivate team members, successfully manage multiple priorities, and perform under pressure in a fast-paced, rapidly changing environment 

· Solutions oriented approach with excellent relationship skills, successfully and consistently delivering the responsibilities of Stock Management, , Profitability, Market Share and Customer Satisfaction.

· A strong team leader and motivator, fostering an atmosphere that encourages highly talented professionals to balance high level skill with maximum productivity with exceptional planning, execution, negotiation and interpersonal skills.
CORE COMPETENCIES
Target Achievements ( Stock Management (  Customer Management (  Team Management ( Relationship Management ( Efficiency Improvements (  Strategic Planning ( Report Preparation ( Sales Data Analysis ( Well Organized & Disciplined (  Stock Management ( People Management ( Cash Management 


PROFESSIONAL EXPERIENCE
AIRCEL STORE, Hyderabad                                                                                                May 2009 – May 2014
Aircel: Being a 7th service provider in Andhra Pradesh created a bench mark by achieving 10K customers in a very short time. Aircel started in Hyderabad in the year of 2008 and was launched officially in the month of February 09. Aircel belongs to two prestigious partners “Maxis Group” (Malaysia) and “Apollo Group”.
Store In charge 
· Assuring the management of the store, including store set up, maintenance and allocation of the stock, cash reconciliation, monthly stock check up, receiving the stock, updating in the system 

· Deftly handling overall store operations while handling the team of 7 members, motivating them to enhance company profit and implementing various strategies to improve it.

· Managing inventory system, place orders to restock the merchandise while managing the outflow and inflow of the inventory also entailing stock indenting.

· Effectively and efficiently managing shelf space. Ensure that the space allocated for each item is sufficient to display & holding stock for a desired period.

· Preparing and analyzing daily analyses report and explored fresh opportunities to enhance revenue. Regularly computed profitability of operations and submitted report to the senior management

· Managing store staff for optimum resources utilization without compromising on operational parameters and customer service.

HINDUJA GLOBAL SOLUTIONS - AIRTEL PROCESS, Hyderabad   
                         May 2007-April 2009                                                                                                                                           
Customer Relationship Officer
· Spearhead efforts across monitoring the calls regarding Airtel Prepaid connection’s clients to ensure maximum profitability.

· Ensured effective rendering of services to enable smooth flow of day to day operations. Identifying scope for process enhancements for improved services & facilities.

· Established healthy business relations with clients & external associates for securing repeat business & long term customer loyalty and worked towards solving client's queries and providing cutting-edge consultancy on Trouble shooting 

AEGIS BPO –AIRTEL PROCESS, Hyderabad                                                                          Nov 2005 - May 2007
Customer Care Officer
   

         
· Retained customers by providing best possible service in terms of immediate response to enquiries, quick execution of orders & by keeping the customer updated.

· Performed & managed all the back-office activities of the company to ensure smooth and effective operations while adhering to the company’s and underwriting norms.

· Maintained timely MIS & database reflecting the trends & developments of the business for budgetary & strategic review to enhance efficiency.
· Ensured effective rendering of services to enable smooth flow of day to day operations. Identifying scope for process enhancements for improved services & facilities.

· Handling calls pertaining to Idea Prepaid connection

Electrolux India , Hyderabad                                                       

                         Nov 2004 - July 2005
Marketing Executive
   

         
· Marketing the products related of Electrolux India
· Following the sales leads on daily basis and ensures that all the customers are satisfied with the product.
· Maintained timely MIS & database reflecting the trends & developments of the business for budgetary & strategic review to enhance efficiency.
· Ensured effective rendering of services to enable smooth flow of day to day operations. Identifying scope for process enhancements for improved services & facilities.



ACADEMIA

ITI, 1999
SENIOR SECONDARY CERTIFICATION, 1994
B COM FROM MONAD UNIVERSITY , 


Date of Birth: 10th January 1979
Language Known: English, Hindi, Telugu and Tamil
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