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AREAS OF EXPERTISE                             PERSONAL SUMMARY

Client Relations                                               An experienced customer services executive with many 

                                                                               Years of invaluable experience working in the customer 

Sales Support                                                    support departments of leading UK, US & Australia .

                                                                              Companies. Highly focused with a comprehensive knowledge 
Client Retention    `                                        of how to maintain a professional, helpful & courteous relationship   
                                                                               With allocated customers.

Customer Relations                                       Having an enthusiastic and positive attitude and working hard

                                                                              To ensure that customers receive an excellent level of service whilst

Supply Chain                                                    at the same time ensuring the highest level of sales for the company.
                                                                              CAREER HISTORY

                                                                              DHL SUPPLY  CHAIN  - INDIA 
                                                                                    Team Leader / Inbound & Outbound / Customer Service

                                                                               April 2014 – Present

 CAREER STATEMENT                                  Duties: 
· Collection of faulty Computer parts (DELL) from customers located    Melbourne, Brisbane, Sydney & Perth.

· Contacting Warehouse on availability of new replacement part.
· Confirming the delivery address of the customers over the phone for despatch of new replacement parts.

· Maintaining KPI’s by monitoring E-Log in a timely manner.

· Screenshot’s to be taken of E-Log end of shift for WHS’s of (MEL), (BNE), (SYD) & (PER).
· Checking Transit Guide on every call for checking accurate ETA of replacement part.

· Monitoring calls & providing feedback to agents.

· Conducting training for new joiner’s on Process, KPI’s & SLA’s.

                                                           A P MOLLER MAERSK GROUP
                                                                              Process Expert / Customer Service  / UK 
                                                                               March 2012 – March 2014

                                                                        Duties:

· Taking care of Key Clients(Nike,  Apple, etc) and ensuring  proper  handling Of  Goods. 
· Container Tracking  - Making sure our Clients are well informed with the correct ETA of the goods.
· Bill of Lading – Keeping a proper check on the document and confirming the details mentioned with the cient.
· Preparing reports with the number of (BOL) received for the month.

LARSEN & TOUBRO INFOTECH 
Service Desk  Analyst/ Customer Service/ Client – CHEVRON
Feb 2007 – Feb 2012

Duties:

·      Password Rest / Enable Id for Chevron Client’s for SAP/    JDE 8.11 / & BAS.
· GUI (Graphic User Interface) installation through Remote Desktop.
· Incident Management – Creating incidents for errors in SAP, JDE & BAS.
· Incident Resolution Update to Chevron Clients.
Achievements:

· Highest number of incidents handled for the financial year 2009 to 2012
· Highest number of Customer Satisfaction Survey’s received with 5 Star Rating.
·  Trained 5 new joiner’s on Incident Management Console Tool & conducted Voice Training.
Educational Qualification : 
Passed    T.Y Bcom  in the year 2007  securing 69%

Passed    HSC   in    the   year     2004   securing 51%  

Passed    SSC      in    the    year  2002  securing  58%

Computer Qualification : 
Windows 98/2000/ 7/8, MS Office, Internet Access.
Personal Details: 
Date of Birth                                       :             11TH  January 1986

Gender                                                  :             Male

Marital Status                                     :              Married

Nationality                                          :              Indian

Languages Known                            :              English, Hindi, Marathi & Konkani.

Hobbies                                               :               Playing Football, Travelling, Cooking & Swimming.                                                              
