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Objective

To pursue a career in the market, with objective of exposing myself to all functional disciplines, in order to see myself at the top management level in a leading organization by working honestly, with distinctive performance to serve organization.

Working Experience
Customer Care Representative





2013 to Present
Singtel Singapore Telecommunications Limited

Working as a CCO in Asia's leading communications group, providing a diverse range of innovative services including fixed, mobile, data, internet, ICT and TV.Our main operations are in Singapore and Australia. Headquartered in Singapore, SingTel has more than 130 years of operating experience and has played a pivotal role in the country's development as a major communications hub. Today, we continue to lead and shape the local digital consumer market and the enterprise market. Our Australian arm, Optus is a leader in integrated telecommunications, constantly raising the bar in innovative products and services.

Assistant Store Manager






2011 to 2012
Mark & Spencer UK
We are one of the UK’s leading retailers, with over 21 million people visiting our stores each week. We offer stylish, high quality, great value clothing and home products, as well as outstanding quality foods, responsibly sourced from around 2,000 suppliers globally. We employ over 78,000 people in the UK and abroad, and have over 700 UK stores, plus an expanding international business.

· Recruiting employees for the store is the store manager’s prime responsibility.

· The store manager must make sure his store is meeting the targets and earning profits.

· The store manager is responsible for maintaining the overall image of the store.

· He is responsible for managing the assets of the store.

· He must ensure that the store is free from pilferage.
TCS Express & Logistics (Pvt) Limited



2008 to 2010
TCS (Pvt) Limited is a renowned Courier brand of Pakistan & enjoys the stature of market leader/pioneer in local market, along with offices in UK, Middle East, Canada & Americas. With the passage of time, it has developed into a big stature & has evolved into a group of companies naming Tranzum Enterprises, comprising many divisions to cater diverse needs of the customers other than Courier, such as Travel & Tour, Visa Drop Box Services, Gift-base Deliveries, Logistics, Training & Workshops Facilitation, and Warehousing& Distribution.
Retail Sales Officer
TCS Express & Logistics (Pvt) Limited
· To ensure proper functioning of assigned retail outlet.

· To handle walk in customer in an appropriate way.

· To achieve monthly sales targets.

· To submit cash sales on daily basis and ensure it’s feeding in system.

Customer Services Officer
TCS Express & Logistics (Pvt) Limited

· To provide prescribed services to all walk in clients.

· To respond telephone and on line query.

· To maintain complaints data and forward to higher management.

· To work deal with all the queries of Corporate Clients.

Education
Matriculation


2003-2005 from Faisalabad Board Pakistan

I.Com (Intermediate)              2005-2007 from Faisalabad Board Pakistan

B.Com



2007-2009 from University of the Punjab Pakistan

Graduate Diploma 

2011- 2012 from London School of Business and Accountancy


IELTS (6.5 Bands)
             2010 from University of Cambridge, England
Personal Details
Date of Birth


14th November, 1987

Marital Status


Single

Nationality


Pakistani

Distinctions
· Good presentation skills, pleasant personality and strong communication skills in English & Urdu

· Got 02 consecutive promotions in one year’s time.

· Experience of customer handling/dealing as working in service-oriented company TCS.

· Attended various training & orientation sessions..
· Ability to face the challenges and achieving goals by using the available resources.

· Familiar with general Microsoft Office Software with excellent typing speed.

