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Career Objective
To achieve a challenging position in an organization where I can prove my caliber as a professional and dedicatedly work towards organizational growth thereby continuously improving myself as a professional and moving up the corporate ladder.
Professional Summary

Dynamic and result-oriented individual with almost 5+ YEARS of Experience

A resourceful and solution-focused professional with an excellent interpersonal and rapport-                         building skills.
Communication & Presentation:

· Excellent Interpersonal Skills & Coaching Skills.

· Communicate and interact openly with individuals at all levels.

· Strong cross-cultural management skills and easily interface with diverse cultures.
eXTRA cURRICULAR
Been involved with the different corporate social responsibility Activity associated with the organization with working for the village schools, and women along with the NGO’S.
Working experience

	Deutsche Bank
 As a Process Supervisor

 Time:- May 2012 to Till now


	Client Static

· Handling a Team of 7-8 members

· Meeting consistency of performance - on time accurate review of client accounts, completion of tickets as per set KPIs & SLAs

· Deliver all MIS reports on a timely and accurate manner, Ex: daily CSS tracking, intraday and EOD reports, weekly MIS, PRB/ORB, Cap model. Etc.,

·  Do Timely and accurate review of KOPs

· Train new joiners, identify training requirement of the team and conduct regular refresher sessions, provide new joinee sign off for production.
EMIR SALES
·  Handling the queries relating the EMIR regulation adherence from the client and sales person.

· Assist them in adhering to EMIR regulation.

Sending the MIS like allocation tracker, Productivity report.

· Support sales representatives with their EMIR outstanding clients (e.g. advising funds remaining underneath L2s)

· Assisting on the process of getting a client compliant with the regulation by liaising with sales, the client and the Legal department 

· Supporting Adhoc requests (e.g. Data reconciliation, remediation)

·  Assisting on the Breach Report process: undertaking the monthly “Orphan analysis” (clients that are not on the MCL and are coming through the FDW report)
KYC/Periodic Review

· Act as a subject matter expert (SME) on client due diligence, fronting the KYC team and liaising with all levels of management across customers, Global Banking & Markets ,GTB business lines, Compliance, and other support areas to ensure and efficient, flexible and accurate process for on boarding and revalidating clients

· Chair regular meetings with the business and compliance to facilitate good communications and resolve KYC remediation issues within the organization for the varying business areas which are supported by COB. 

· Perform quality checks to ensure that defined guideline is adhered.

	American Express

as a Senior Customer Care Professional/Subject Matter Expert

Time:- September 2011 to March 2012
	· Promote customer satisfaction through clear, concise communication. Handle large emails while maintaining accuracy, efficiency, and a positive friendly attitude. Proven excellent communication, interpersonal, and organizational skills, significantly enhancing on-time delivery performance.
· Handling a small team of 2-3 people.

· Mentor them and improve their performance.

	Wipro LTD.  As LPO Analyst

Duration: - March, 2010-September 2011


	· Document Review and Analysis.

· Docket all important deadlines for PTO Office Actions as well as client's correspondences.

· Intimate client & attorney of all upcoming responses and dates.

· Deals with a timeline management of all ongoing patent prosecution.

· Update information related to patent in an online database.

· Processing Different Stages of Patent Applications.

· Receiving updates from offshore Client and implementing.

· Training & Query resolution of New Joinee’s.

	Cyber Futuristic (I) Pvt. Ltd. as 

Quality Analyst-Inbound.
April '2006 – June 2008.

	My roles are to take all the calls for all the processes and even to take supervisory calls (if any). To sends all kinds of reports on time. Working with a staff of 24 Customer Support professionals ensuring accuracy in order processing, quality customer service, and proficiency with technology.

· Listening calls and ensuring quality

· Assist the TL.

· Promote customer satisfaction through clear, concise communication.

· Contact concerned customers to obtain feedback in an effort to better serve them.

· Involve with all aspects of customer service and order entry including solving problems, service.

· Handle large call volume while maintaining accuracy, efficiency, and a positive friendly attitude.

· Proven excellent communication, interpersonal, and organizational skills, significantly enhancing on-time.


Educational Qualification

	Year
	Class
	Institution
	      Board

	2007
	B.Com 
	SMC, Jaipur
	Rajasthan University

	2004
	XII
	St. Xavier’s School
	CBSE

	2002
	X
	St. Xavier’s School
	CBSE


Computer Intellect

	Operating System
	Windows NT/2000/2003/2008, Windows XP/Vista

	Software
	MS Word, MS Excel, MS PowerPoint


Skills

	Managerial Skills
	· Team Player, Efficient and Good Leadership skills

	Presentation Skills
	· Excellent Communication (Verbal/written) Skills ,Public Speaking


Personal Minutiae

 Date of Birth    
                           November 21, 1986
 Hobbies


             Reading, Doing Crosswords
 Lingual Exposure
             English & Hindi
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