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	PROFILE SUMMARY
	
	
	

	
	
	
	

	· A highly dedicated and result-driven professional with core competencies in sales and customer service. A born leader with capacity to inspire others to work at their highest level and achieved a consistent performance. Demonstrated expertise in selling products & services, providing administrative support, dealing with multicultural customers, meeting tight deadlines, and performing under work pressure. Well versed with MS Office, C-Programming. Seeking to land a job where potential skills will contribute to organization’s success. 

	 

	EDUCATION
	
	
	

	
	
	
	

	· BCA from SSMRV College, Bangalore University.
(Bachelor of Computer Applications)

· PUC from SSMRV PU College, Bangalore University.
(Science - PCMB)

· SSLC from Lilly Ross, Bangalore.

	 

	
	

	ACHIEVEMENTS
	
	
	

	
	
	
	

	
	

	· Track record of sales experience, consistently achieved individual and team’s sales targets.

· Recognized for consistent top performance and breaking sales records.

· Progressive career sales and service experience.

	


	EXPERIENCE SNAPSHOT
	
	
	

	
	
	
	

	Credit Link Group.                                                                                                                    From May-2014 till Date
Designation : Sales Executive
Marketing Management Company (Dubai)
· Providing customer service

· Working on behalf of Etisalat as telesales representative

· Dealing with existing Etisalat customers and help them experience better  service 

· Achieving daily and monthly targets 

· Verifying and processing applications for service upgrades 

· Participating in Customers Surveys and opinions for better improvement in services.

· Complete daily applications as per appointment timings allotted to customers so as to maintain a positive response and experience from applicant’s point of view. y.

· Attaining internal and external Branch Sales Targets for Self and Company growth.
Abdul Aqueeb
RS India Pvt. Ltd.                     

Designation : Customer Support Associate                                                From Apr-2013 till Jan-2014

One of the fastest growing BPO Company.     

· Professionally & effectively answers the customers query 

· Increase the level of quality of product  and maintain monthly sales target 

· Develop & maintain relationships with benefit clients

· Taking care of client information 

· Keep effective control on calls and maintain quality in calls
                
	

	

	TRAININGS
·   Attended Soft Skills trainings.
· Attended Meetings and Seminar. 

· Advance customer service skills.

· Process Training.

PROVEN JOB ROLE
· Contributing and developing unique ideas for strategies to generate sales.

· Providing support to the Agents, for advancement and better performance as per decided by management.

· Identifying and determining customer’s needs to determine products that would best fit clients, for a positive outcome.

· Analyzing market competitions in terms of pricing, promotional activities and countermanding strategy to beat competitor.
· Preparing daily and monthly report such as monthly statements, sales and expenditures 

· Facilitating meeting with team members to discuss on performance and motivating members to meet monthly targets.    

· Liaising and building long term fruitful relationships with various contacts, customers and colleagues. 


	IT SKILLS
	
	
	

	
	
	
	

	Knowledge of MS Office Suite, C, C++-Programming, SQL, e-mail applications, internet research and
Windows, LINUX/UNIX operating system.



	PERSONAL DETAILS
	
	
	

	
	
	
	

	

	Nationality
	:
	Indian

	Date of Birth
Visa Status

Visa Validity

Languages
	:
:

:

:

:
	15 Nov 1991
Residency Visa

05 May 2016

English, Hindi, Kannada & Urdu

	
	
	  

	
	
	


STRENGTHS


To work with self-confidence


To work with a positive attitude


Good communication skills


Strong customer service skillls


Accepts challenges positively


Resourceful & adaptive


Open to advice from others


Can join new job immediately








1 | Page                                      

