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Summary

· Business analyst with an experience of over 3 years in Application Development Maintenance & Business Analysis. 
· Adept in co-coordinating with various stakeholders across all phases of Software Development Life Cycle.
· Accomplished communicator with an ability to synthesize and present complex information to diverse audiences.
· Proficient in cultivating positive relationships with clients and colleagues.
· Skills: Requirement Analysis & Gathering, Mapping the Requirements to Application, BRD Scoping, Documentation, User Acceptance Testing & User Training, Post Production Support.
· Functional Areas: Automotive, Banking & Financial services, Insurance, Telecom, Sales & Marketing, Loyalty
· Technologies: Siebel CRM, OBIEE 11g
Professional Summary
	Company Name
	Duration

	TATA TECHNOLOGIES LTD
	June 2012 to Till Date


Academics
	Course
	Institute & University
	Year of Passing
	Aggregate Percentage

	PGP (Finance)
	Indira School of Career Studies, Pune (MH)
	2012
	73%

	B.COM
	Advance College of Science &Commerce, Vikram University, Ujjain (MP)
	2010
	63%


Work Experience
Business Analyst at TATA Technologies Ltd ---- JUNE 2010 to Till Date
I have 3 years of experience in Customer Relationship Management, including Siebel CRM Functional consultant & Business Analysis, Application Development and Maintenance.
Certifications

· Successfully completed Siebel 8.1 x Business Analyst Ed 1 PRV Certification.
· Participated in a 3 days Business Analyst training program for CBAP Certification conducted by Vellicate Technologies.

· Completed 250-hour comprehensive Performance-based Leadership Development Program by Stratecent Consulting.
Responsibilities
· Requirement Gathering and Mapping the Requirements to Siebel Entities.

· Preparation of a Business Requirement Document (BRD).

· Preparation of a Requirement Specification Document (RSD) and Traceability Matrix.
· Identify the gaps & track them accordingly to changes.

· Business impact analysis of each Requirement.

· Quick resolution of problems and ensure satisfaction to end-users.
· Prepared HLD and Training   documents.

· Effective Root Cause analysis reduced the upcoming calls.
· Support and maintenance objectives met on the most cost-effective basis & co-ordination of SIT process.
· Driving migration to a system based approach to data management through Siebel CRM & Oracle Business Intelligence Enterprise Edition (OBIEE).
Achievements & Awards 
· Best Business Analyst Award from TATA MOTORS.
Project Details:
	Project
	District Master – Redefining the address capturing 

	Organization
	TATA Motors Limited, Mumbai

	Duration
	9 Months

	Team Size
	8

	Environment
	Siebel CRM, Cordys , OBIEE11g

	Details
	This project is an initiative by TATA Motors one of the largest Passenger & Commercial vehicles manufacturing companies with having largest customer data base and Channel partner’s network across India where customer’s address capturing process has been revamped in order to get address data till Village & Panchayat level.

The objective of the project from business perspective is to increase the penetration in Indian rural market by developing Channel Partner’s territory mapping reports.

As part of this project we proposed integration between Siebel OLTP, OLAP (OBIEE) and Cordys application to apply the changes done and address get captured at contact and account creation as part of new master data.



	Responsibilities
	Business Analyst

	
	


	Project
	Implementation of Loyalty Renewal at Tata Motors 

	Organization
	TATA Motors Limited, Mumbai

	Duration
	5 Months 

	Team Size
	6

	Environment
	Siebel CRM, SAP 

	Details
	This project was shaped as a need to develop Loyalty renewal process with ease to members & with channel partner full alignment. As member & Chassis enrolment into TM Loyalty program comes with a validation period after which at maturity from the date of enrolment, it needs a renewal.  

As part of this project we developed two separate processes for member renewal & Chassis renewal with integration between Siebel OLTP & SAP application.  


	Responsibilities
	Business Analyst


	Project
	CRM Customization & Implementation

	Organization
	TATA Motors Limited, Mumbai

	Duration
	1.5 years

	Team Size
	13

	Environment
	Siebel CRM, Cordys , OBIEE11g


	Upgrading & enhancement to the existing CRM functionality following agile style iterations of software development.

Prioritization of requirement considering risk, benefits, timelines, dependencies & resource bandwidths in conjunction with BRMs (stakeholders) & Release Manager. 

Developing the efforts estimation for each activity and task following Work Breakdown Structure. Preparation of RCA report based on the issue reported in Production environment with supporting artifacts.

Managed change request, Incident & Work orders through Assignment management tool supported by Siebel.  
Understood the business users’ requirements for Analytics Reports (OBIEE), features, and functions and communicate to technical team for new developments.


	

	Responsibilities
	Business Analyst

	
	


Personal Details:
Marital Status:

Single

Languages known: 
English, Hindi, Gujarati, Urdu

