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Business and Food & Beverage Professional withover 9 years of management experience and a strong record of achieving excellent results in a variety of leadership roles. Has a flexibility to adapt to different situations, and excellent knowledge to work in different set of criterias.  Strong communication skills with global expertise and an ability to adapt to a variety of different contexts.
AREAS OF EXPERTISE 
· Budget Management
· Team Building 
· Accounting
· Business Development 
· Productivity Management
· Wine Expertise
· Event Management
· Business Administration
· Performance Management
· Leadership
· Customer Service
· Food and Beverage
· Sales and Marketing
· Training and Development
· Food Sanitation Practices
· Menu Development
· Vendor Sourcing
· Inventory
· Cost Control
· Communications
CAREER HISTORY
 Art Resort Goa – Palolem, Goa, India, September 2013-May 2015
 Assistant Food and Beverage Manager 
· Produced marketing campaigns, drive promotions and set targets for staff
· Handled cash counter, billing and cash deposits
· Changed the daily menu according to the market availability 
· Worked with several cultures, Supervise staff and manage rosters
· Managed venue services and facilities, including cleaning, restaurant and room service, entertainment and security
Stockholm, Sweden, May 2013-August 2013 & May 2014 – August 2014
Cultural Immersion Trainee Program
· Participated in cultural immersion and volunteer program with Swedish host family 
· Worked on a farm performing household and general farming duties
· Travelled around Schengen Area for 2 summers in a row, 3 months at a time 
Little Italy Hotel– Agonda, Goa, India, September 2011-May 2013
Hotel and Restaurant Manager
· Responsible for increasing the business of the restaurant
· Managed the entire staff of the restaurant and coordinating their work
· Maintained high standard quality hygiene, health and safety
· Met and greeted customers and organised table reservations
· Recruited, trained and motivated staff
Home Shop 18 Channel, Film City New Delhi, August 2009-March 2010
Customer Care Representative
· Maintained daily sales calls record, both incoming and outgoing 
· Assisted customers with queries and problems via phone and e-mail
· Established and maintained contacts with new and existing customers as per the direction of the supervisor
· Helped customers place new orders easily
· Forwarded important and serious matters to the senior staff
· Achieved set targets of the firm by the stipulated deadline
Green Valley Bar and Restaurant Goa, India, March 2007- July 2009
Senior Captain 
· Organised all documentation for shift work on a daily basis including pre-shift reports
· Provided excellent service in catering service and strong customer services
· Handled guests complaints and inquiries
· Reported to the supervisor for daily operations
· Ensured the staff followed the company standard or SOP
Lee and Adidas, Dehradun, India, March 2005- July 2007
Retail Sales Executive 
· Provided customer care and excellent customer services
· Responsible for store hygiene and size replenishment
· Conducted day to day customer calling to provide knowledge about new products 
· Performed regular scan of visitors book to fulfil the requirement of customers
EDUCATION
· Hotel Management Diploma, Kukreja Institute, Dehradun, Uttrakand, India, 2010-2011
· Honours Graduate  Bachelor of Commerce – H. N. B Garhwal University, Class of 2009
QUALIFICATIONS
· Languages: Hindi (mother tongue) and English – Advanced Level
· Driver’s Licence: Indian
· Proficient command of Word, Excel, Outlook, Power Point and Adobe
ADDITONAL INFORMATION
· Date of Birth: 16 January 1986
· Marital Status: Single 
· Visa Status: Tourist
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