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Career Summary

Versatile and skilled professional with excellent hands-on experience in BPO operations &Training and development in the corporate sector and colleges.
  
Objective

Seeking a position to utilize my skills and abilities in the Industry that offers professional growth  while being resourceful, innovative and flexible.

      Work Experience Summary

            Total Work Experience:
8 Years (Sales, Customer service &Buss.Development )
ALLSEC TECHNOLOGIES
Worked with Allsec Technologies as a customer service officer from June 2006 till August.2007
Roles & Responsibilities: 
· Up selling  new products on calls. 
· Problem solving with regards to the queries of credit card for the U.S customers 
· Responsible for customer service in the digital equipment division, duties included answering customer queries, and providing detailed information on transactions.

STANDARD CHARTERED BANK
Worked with standard chartered bank as a Relationship manager from September 2007 till march 2008
Roles & Responsibilities: 
· Front Desk Customer Service 
· Responsible for customer service with regards to the queries of payments and billing information 

· Providing Training & Development for the Trainees to sell the new products available in the market. 
INDYA SERVICES OUTSOURCING PVT LTD
worked with InSO as a Team leader from December 2008  till November 2010
Roles & Responsibilities: 

· Training the employees in call handling skills, telephone etiquette skills & cross selling the products 
· Documenting the process flow

· To maintain, track and analyze room’s performance on process adherence for work quality as well as production volumes as specified by our Client.

· To work closely with the client for scheduling, training, & quality adherence 
APT Training Resources pvt ltd
Currently working as a Free lance Trainer from Dec 2010 till date 
Job Proile & Responsibilities:

·  Over years 5 of Professional work Exp, with Special expertise in Institutions 

training. 

·  Demonstrated strength in developing competitive contents for training purposes, 
follow-ups, & feedback skills. 

· Proven ability in training & planning –Content Development, consulting students 
providing personal counseling. 

·  Special expertise in delivering contingency based training for students towards 
employability skills. 

· Conducted Faculty Development programmers for several colleges  
Professional Qualifications & Personal Information

B.com --- University of Madras
SINDHI COLLEGE OF ARTS & SCIENCE 

Passed with an aggregate of 51% from 2002 - 2005
M.B.A --- University of Madras

Passed with an aggregate of 61% from 2013 - 2015
+2 --- M.G.R Adarsh H.S.S

Passed with an aggregate of 72% from 2001-2002

	Personal Information
Date of Birth                              :   05-12-1984
Nationality                                 :  Indian

Religion                                      :  Hindu

Marital status                            :  Married

Languages known                    : English, Tamil , Malayalam
Visa Status                                  :Visit Visa


	        Declaration:


 I hereby declare that the above furnished information are true & best of my knowledge & belief.










