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Objective:

To work in a highly progressive organization, that gives me scope to update my knowledge and professional skills and be a part of team that dynamically work towards the growth of the organization and grow my career.

Experience:
9+ years of experience in System Administration and broad experience in diagnosing and resolving technical problems in IT corporate network.  

Professional Summary:
· Adept in IT Infrastructure management with experience in configuring and troubleshooting various hardware and software related issues.
· Familiarity with Microsoft Office, printing, and Windows networking. 

· Sound familiarity with Windows2003 and Windows XP at the user level, including user and application installation. 

· Windows Server 2008 installation and different application installations. 

· A solid understanding of networking fundamentals and security. 

· Ability to maintain a reliable and methodical approach to support and documentation. 

Employment Details:

 3i-Infotech Ltd, Mumbai.

 Designation: Associate G2.

 Period: October 2014 to till date.

           Job responsibilities:

· Technical in-charge for Cheque Truncation System (CTS) Project of Regional Processing Center ICICI Bank Ltd, Mumbai. 
· Co-ordinate with users and vendor team as for any change requirements in the application.

· Discuss with the enhancement team for the required changes and get the patches , deploy the same in the UAT server and do an end to end testing.

· Deploy patches in live production server with the help of support team.
· Maintenance of Windows 2008 Application and Database servers.

· Installation and configuration of  Cheque Truncation System (CTS) related application. 

· IIS web server installation and application pool configuration and provide solution for related issues. 

· Trouble shooting  of Hardware Problems.

· Coordinating a team of Engineers in processing centers at Delhi, Mumbai and Chennai  for the installation  and related activities of CTS.

Other Work Experience:
1.A.N.B Consulting Company Pvt. Ltd, Mumbai.

  Designation: Senior Associate IT Engineer.

  Period: January 2006 to July 2014

· Installation, maintenance and troubleshooting of Customised software called “Cheque Light”, and  other software such as ‘Cheque Clearing’.
· Maintaining & Troubleshooting the Data in required tables of MS SQL Server. 

· Administration of SQL 2005 server.
· Taking Backup of database and application data using NT backup in DLT and LTO tapes.
2. Alphabetics Computer Services Pvt.Ltd

      Designation: Associate Customer Engineer

      Period         : June 2005 to December 2005

           Job responsibilities:

· Maintenance of Windows 2000 servers and SQL Database Server.

· Trouble shooting the problems of Windows 2000 servers.

· Backup of databases and restoring.
· Outlook 2000 Client software configuration, troubleshooting.

3. Devaki Reinforced Plastics,Bangalore

      Designation: Trainee Engineer.

      Period         : May 2002 to June 2003.

           Job responsibilities:

· Installing and operating Windows desktop and other applications.

· Installing and managing network printers.

· Vendor management.

Educational Profile:
Diploma In Mechanical Engineering

Department Of Technical Education, Govt.Of Kerala.


Diploma In Computer Hardware And Auto Cad

Department Of Technical Education, Govt.Of Kerala.

Certifications:
Microsoft Certified Systems Engineer. (M.C.S.E)

Personal Profile:
Nationality


: Indian

Date of birth


: 27-07-1975
Languages Known
            : English, Hindi, Kannada and Malayalam. 

Visa status                               : On visit visa.

