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  Profile at a Glance
· Offering 2 Years and 8 months of experience in AML , KYC , PEP , Order to Cash, A/R
                   Domain, Project/Portfolio management, Report Analysis with Quality Lean Certified .      
· High-energy Process and Subject Matter Expert with progressive expertise and verifiable
                   achievements in BPO sector.
Current Job Roles & Responsibilities
Key Functional Areas: F&A (Order to Cash/Accounts Receivable domain) Operations.
Process Management.
· Project Management - Responsible for creation and Monitoring the overall functioning          

          of Media Projects as per the Proper documentation and according to checklist in SAP.
· To manage Inter-company portfolio in terms of project management & billing. 
· Creation of Projects/Sales orders (Consultation Fees)/Purchase Order (Billable and
                   Non-Billable) and Creation and Approval of Vendor’s quotations & processing of
                   payments in SAP.
· Billing- Ensures the creation and dispatch of Invoice, smooth billing as per the  

          requirement of the contract to the End Client.
· Working knowledge of  Collection, Cash apps, order management& billing.
Previous Experience: Banking, Financial services and Insurance
Worked as a Fraud Analyst 

 Key Functional Areas: 
Project 1

 Anti-money Laundering- KYC (PayPal)
Roles & Responsibilities

· Conduct compliance risk analysis and CIP.
· Tracking and monitoring the bank transactions.

· Identify and trace any suspicious or high-risk transactions, and determine if there is improper activity involved and if there is risk to the bank.

· Audit of Names on the basis of different scenarios.

· Worked upon Personal, Premier and Business Accounts.

·  Analyzing documents of various customers to verify their identity.
Project 2
Anti-money Laundering- KYC for PEP South Africa


Roles & Responsibilities

· Work against Money Laundering and providing feedback to client for PEP customer.
· Tracking and monitoring the bank transactions and address the higher risk matters
· Search if there is any adverse news related with the customer.
· Checking bank transactions , matching with their profile.
· Suspicious activity report for  Politically exposed people.
· Rating them , if there is risk to the bank on basis of high, low and medium 
· Due diligence checks .
Operations.
· Maintain the Weekly, Monthly and Quarterly Dashboard for the process.
· Maintain the daily Status Report and Billing logs.
Team Management.
· Determining training needs of employees and conducting suitable training programmes to enhance their operational efficiency leading to increased productivity.
· Conduct team huddles to share the process updates to eliminate knowledge gaps. 
· Training and Mentoring the New Joiners as a Training Catalyst.
Awards and Recognition:
· Silver Award (An exception in the grade)from End Customer and organization for exceptional and outstanding performance.
· Bagged Bronze for delivering the excellent services to the organization throughout the year. 
· “Certificate of Excellence “award from the organization & client for outstanding performance.
· Certificate of Appreciation” from quality department for 100% accuracy for six consecutive months.
Training and Development Programmes:
· Business Communication/Writing Skills 
· Basic Excel
· Lean Certified
Academic Qualification:
· PGDBA in Finance from Symbiosis Distance Learning, Pune. (67.35% Marks)
· B.Com (P) Graduate from University Of Delhi, Shyam Lal College. (55.11% Marks)
· 10+2 from SR. Secondary school CBSE Board New Delhi. (65.4% marks)
Technical Skills:
· Certificate in Computing and Accounting and Finance
· Expert in  DDS systems, Accounting systems, Microsoft office ERP Softwares.
Personal Details
Date of Birth


:

23rd July 1988
Marital Status


:

Single
Languages Known

:

English, Hindi , Urdu
