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	EXPERIENCE SUMMARY
	· 1 year Experience in IT.

· Worked as a Desktop Support Engineer from (Feb 2014-Mar 2015) in Express IT Solutions.

· Experience in Software & Hardware projects.



	STRENGTH


	· Commitment, Desire to learn and grow and constantly upgrade skills and knowledge.

· Team player with good interpersonal skills.

· To utilize my knowledge towards a challenging career.

	EMPLOYMENT HISTORY

RECENT EMPLOYMENT

EDUCATIONAL QUALIFICATION
PERSONAL DETAILS

LANGUAGES KNOWN
PASSPORT DETAILS
VISA DETAILS

REFERENCE
DECLARATION
PLACE: Abu Dhabi
DATE:

	February 2014 to March 2015

DESKTOP SUPPORT ENGINEER

Express IT Solutions

Unit No.1, Nasir Palace, Mumbai-400010

India

· Worked on citrix as a client based server application to check customer’s details.

· Use to validate & integrate files in MS-Excel & MS-Word.

· Use to troubleshoot operating systems, Hardware & Applications etc.

· Worked on Application Software Rescue Me.

· Use to troubleshoot live configuration on clients end such as MS-Outlook settings, emails, webmail etc.

· 1 to 1 configuring connection settings using webmail servers to MS-Outlook.

· Installing operating systems such as windows professionals, xp, vista, windows 7 & 8 etc.

· Performing tests on applications such as AVG, MS-Office, Adobe etc.

· Configure MS-Outlook Internally with Emails & Webmail’s on other devices Mobile phones, I pad etc.

· Operate Mac OS with configuration of Emails.

· Creates Excel Reports with Data Entry.

· Configure Internet settings in Systems IP address, Diagnose, cmd etc. 

· Operate file sharing between client & server.

· Troubleshooting with LAN & Dynamic IP in Systems.

· Accessing of Internet websites and file sharing.

· Operating of hardware devices Modem, Router, Printer etc.

· Worked with Modem to Router Troubleshooting using Ethernet cables and Wifi setting.

· Configuration of firewall on security applications.

· Gathering useful info for project integrating implementations & Execution.

· Documentations of software projects & dataflow.

· Worked on Encryption & Decryption of files data sharing 

BSC-IT(Information Technology)

Mumbai University
Completed with an aggregate of  52% from Rizvi College of A/S/C   (2012- 2014).

DIPLOMA in Computer Engineering

Maharashtra State Board of Technical Education

Completed with 62% from Vidyalankar Institute of Technology         (2008-2011).
S.S.C (Secondary School Certificate) 
Completed with 50% from Little Angel’s High School in march 2008.

Gender
     
            :           Male


Age


:
22 years


Date of Birth

:
18th May, 1993


Place of Birth
            :
Mumbai


Marital Status    
:
Unmarried


Nationality

:
Indian
            English, Urdu & Hindi.
· Place of Issue     : Mumbai

I hereby declare that all information furnished above are true according to my knowledge and if a chance given to me, I promise you that I will give my best in performing every task given and appointed to me.



