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OBJECTIVE:
Seeking a mid-level position in an organization that will allow me to make use of my strong customer care skills, educational background, and capability to work well with people.
WORK EXPERIENCE:
Cafeteria Manager/Owner (2013-2015)
LF Logistics Inc. (UNILEVER)- Manila, Philippines
Duties and Responsibilities
· Responsible to all inbound and out bound operations and business Development for the efficient implementation and monitoring of sales activities in compliance with the systems, structures, standards, procedures and policies of the company. 
· Delivers the highest levels of motivation and development of team members and ensures individual compliance in the regulations and procedures of the company safety requirements, proper food handling (HACCP) 
· Managed all the financial transactions 
· Excellent interpersonal and communication skills 
· Multi-tasking abilities with proficiency in organizing and managing different tasks 
· Expert knowledge of handling administration of paper work 
· Skilled in book keeping and preparing statistical and financial records 
· Thorough insights in overseeing stock levels and ordering supplies 
· Proficient in assigning duties and scheduling shifts 
· Ability of recruiting, training and supervising staff 
· Expert marketing skills to promote business 
Lead Cabin Crew (2013-2015)
Cebu Pacific Air - Manila, Philippines
As a cabin crew of Cebu Pacific Air, provides excellent customer service to all passengers while ensuring their comfort and safety throughout the flight. We are trained to deal with proper security and emergency situations which also arise and can administer applicable first aid treatment to all passengers.
Duties and Responsibilities
· Ensure all emergency equipment is in working order prior the flight 
· Having the confidence and knowledge to be able to deal with security and emergency situations which may arise. 
· We are expected to administer applicable first aid treatment. 
· Always provides excellent customer service by being approachable and friendly at all times and welcome their passengers on board. 
· Gives professional demonstrations of safety procedures 
Client Service Associate Teller (2010- 2013)
Banco De Oro Unibank Inc.- Manila, Philippines
As a Client Service Associate Bank Teller of Banco De Oro Unibank, accurately and efficiently process and record routine transactions for bank customers with care and security. Promotes and advise on the bank's products and services.
Duties and Responsibilities
· Identify customers and validate all transactions including deposits, withdrawals, encashment, money transfers, etc. 
· Processing and approving credit, housing and auto loans 
· Attempt to resolve issues and problems with customer’s account. 
· Identify referral opportunities and make relevant referrals. 
Customer Service Representative/Marketing Assistant (2008-2010)
Sykes Inc., (Virgin Mobile Canada) – Manila, Philippines
Serves customers by providing product and service information; resolving product and service problems. Provides technical support to users by researching and answering questions, and troubleshooting problems.
Duties and Responsibilities
· Opens customer accounts for any customer complaint, to determine the cause of the problem. 
· Selecting and explaining the best solution to solve the problem, and escalating it to the designated department for fast transaction and resolution. 
· Recommends potential products or services to management by collecting customer information and analyzing customer needs. 
· Analysis customer data 
· Marketing plants utilization 
· Got feedback of client satisfaction through telephone communication 
· Participated in demo promotions to maintain relationship with important client 
EDUCATION:
Bachelor of Science in Business Administration (June 2009 –March 2012)
Major: Marketing Management
Trinity University of Asia
Quezon City, Philippines
TRAININGS/SEMINARS:
Cebu Pacific Air., Philippines
· Intial training for Airbus 319/320, ATR 72-500 
· Basic Life Support 
· Initial training for Lead Cabin Crew position 
· Ideal Customer Journey Workshop 
Banco De Oro Unibank Inc., Philippines
· Special training conducted on security awareness 
PERSONAL INFORMATION:
	Citizenship:
	Filipino

	Date of Birth:
	April 12, 1992

	Place of Birth:
	Calauag, Quezon

	Civil Status:
	Single

	Languages:
	English, Filipino

	Visa Status:
	Visit Visa

	Height:
	5’5”

	Weight:
	56 kg


