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CURRICULUM VITAE
Nansamba Zainabu
Email                    
:
nansambaz@yahoo.com
Marital Status
:
Single

Gender

:
Female 
Date of Birth

:
09/04/1985
Nationality

:
Ugandan
Visa


:
Visit Visa
Language 

:
English, French, Swahili
EDUCATION BACKGROUND:
YEAR

     SCHOOLS


         AWARD
2007-2009      Career Institution       Diploma in Procurement & Logistic Management
2007-2009      Career Institution
         Certificate in Computer Training (Ms Office)
2003-2006      Ngabo Academy                         UCE Certificates of Academics
1992-2002      Mbarara Mixed Primary School     PLE Certificates of academics.

WORK EXPERIENCE:
Serena Hotel Five Star Hotel Nairobi


2009 - 2012

POSITION:
waitress

Responsibility:

· Ensuring customer’s satisfaction thru quality service and attention.
· Enthusiastically welcoming and ushering quest into the restaurant with smile as well as sitting them.

· Suggesting cocktail, recommending wines and other drinks posting in the micros system and services the same t te guest.

· Setting tables according to the menu courses handling quest complains.
Nandos Fast Food Restaurateur



2012-2013
POSITION:
waitress/ Receptionist
· Handling customers’ orders and petty cash from them.

· Providing excellent customer service.

· Being polite and put quests at ease.
International Hotel Muyenga



2013-2015

POSITION:
waitress/ Receptionist
Responsibility:

· Ensuring guest rooms and public areas of the hotel are cleaned well.

· Ensuring the hotel is maintained to the high presentation.

· Taking on other departmental roles as assigned by my supervisor.

· Good observation skills.
· Aware of health and safety issues

· Dealing with people politely but in an authoritative manner

· Ability to communicate effectively at all levels

· Experience of working on major events

· Capability to monitor information feeds simultaneously from multiple sources.

· Having professional approach to all routine tasks.
KNOWLEDGE AND SKILLS:
· Driving skills
· Computer skills

· Mobilising and organizational skills

· First aid

HOBBIES:
· Reading
· Interacting With Friends
· Swimming
· Touring
· Driving
DECLARATION 
I hereby declare that the above mention information is true and correct to the honest of knowledge.

Nansamba Zainabu

