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  POSITION: WAITER

CAREER OBJECTIVE:

To work as a waiter in a challenging environment, with enthusiasm, dedication, responsibility, and good work ethic, combined with a desire to utilize my customer service skills obtained through experience as a waiter.
WORKING EXPERIENCE:

SENEGAMBIA BEACH  HOTEL  January 2012 – Dec 2014
     Position:     WAITER                                                                
Responsibilities include:
· Greeted new customers and escorted them to their tables.

· Presented menus and answered questions about the cuisine, making recommendations upon request.

· Recommended wines and other drinks to customers.

· Wrote customers’ orders and conveyed to kitchen staff.

· Took orders from customers and served food, drinks and deserts.

· Served specialty dishes to customers at tables as required.

· Checked to ensure that customers are enjoying their meals – took action to correct any issues, as needed.

· Prepared bill/receipts and collected payment from customers.

· Cleaned tables and other areas as needed, after clients departed.

PERSONAL QUALITIES

· Dynamic, versatile and self-motivated.

· Remarkable records of achievements in different aspects of administration, telephone handling, reception and Order-taking. 

· Excellent hospitality etiquettes and strong communication skills.

· Strong interpersonal relationship 

· Excellent team player

· Ability to work under pressure and without supervision
·  Assist when required with any internal project undertaken.
EDUCATIONAL CREDENTIALS:
· ADVANCE DIPLOMAT IN TOURISM                         January 2011 – January 2012                
· MASS COMMUNICATION CERTIFICATE                 July 2012   - December 2012
· ONLINE  COURSE INTERNATIONAL RELATIONS   July 2013 – December 2014
Language
· English 
Personal skills:

      -   Positive and enthusiastic with energetic disposition   
     -   Extensive knowledge of manned security procedures.

-   High level of concentration and commitment.

· Self -motivated and career minded individual

· Pro-active approach in tackling problems.

· Goal oriented individual with ability to work in a fast pace team environment. Can work independently
· Ability to work well within teams and effectively interact with people of all levels and from diverse cultural background.
· Able to listen and identify issues or problems areas and form innovative solutions.

· Well developed organizing ability

 Personal Information: 
· Nationality     :     GAMBIAN
· Name              :     Male

· Date of birth   :     10 October 1986
· Marital status :     Single
· Visa Status     :    Tourist Visa 
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