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	OBJECTIVE:


To learn and get involved maximum with the hotel industry and to introduce innovative ideas the operations through showing my strength & Knowledge which I gained from my previous experience.
	SYNOPSIS:



· Be able to work in any shifts

· Fast in making and serving drinks and foods

· Deep experience in bartending

· Be able to serve varieties of foods, both local and international foods

· Be able to mix and serve varieties of wine, beer, soda, and liquor

· Strong ability to combination for make beverages, from patrons to cocktail attendants

· Good interpersonal communication skill, Inspirational leader, highly effective convincing skill, deadline keeper, team creator, active seller, task breakdown specialist.   

· Have excellent analytical, problem solving and decision-making skills, problem solving expert.

· Quick learner, Team Player, Persuading people

· Positive minded, responsible and result-oriented
	PROFESSIONAL EXPERIENCE:


	ATLANTIS The Palm Dubai, Jumeirah  , Dubai                                 Oct- 2010 – Till date


Presently working in LOBBY BAR BARAZURA as Bar Team leader.
Designation: Team leader -Bar
Reporting to: Assistant Manager



Responsibilities: 
· In charge of ordering (using People Soft) , wine maintaining in charge, cocktail maker, in charge of the all necessary paper works for the BARAZURA bar, inventory marinating in the bar.

· Training the staff about spirits and liqueurs.

· Prepare and serve alcoholic and non-alcoholic drinks consistent with the Restaurant’s standard drink recipes

· Learns the names and personally recognize our regulars.

· Accept guest payment, process credit card charges and make change

· Prepare garnishes for drinks and replenish snacks for bar patrons

· Present drink menus, make specific recommendations and answer questions regarding beverages.

· Maintain cleanliness in all areas of the bar including counters, sinks, utensils, shelves and storage areas.

· Receive and serve food orders to guests seated at the bar.

· Assist the restocking and replenishment of bar inventory and supplies 
· Assists other team members as needed or when business needs or indicate.

· Do up selling and suggestive selling

· In Addition to the above, I am also entrusted with the Bar Operations during Cocktail Hours. Cocktail mixing, Cost Control, HACCP Standards maintenance
	Chilli’s Mexican Restaurant , Bangalore                                         Feb- 2007  to Aug- 2009


Designation: Waiter

Reporting to: Supervisor                                         
Responsibilities:
· Project a pleasant and positive professional image to all guests at all times

· Manage cultural needs and expectations of guests

· Accurate and timely delivery of orders to guests;

· Assist Assistant Managers in training new team members

· Provide assistance in overcoming logistic issues in serving a timely food/beverage product in acceptable quantity

· Ensure wastage is kept to a minimum

· Learns the names and personally recognize our regulars.

· Accept guest payment, process credit card charges and make change

· Maintain cleanliness in all areas of the floor including counters, sinks, utensils, shelves and storage areas.

· Do up selling and suggestive selling

	VALLEY VIEW International (ITC Fortune), Bangalore            July – 2006 to Oct -2008


Designation: Banquet Bartender
Reporting to: Team Leader                                         
Responsibilities:
· Set up different bars as per the requirement of the client (like wedding, Birthday party, conference) in assigned area correctly and uniformly.
· Collect all necessary equipment, beverages, etc. to set up designated area.

· Receiving guest corkage for guest events (if any)
· Understand all particulars of Banquet Event Orders, including start time and beverage requirements.
· After function, remove inventory and all beverage equipment to proper storage.
· Retrieve and store bar glassware to proper storage.
· Expediently communicate any challenges, guest complaints or requests to the Banquet Captain.
· Keeps work station clean at all times.

	AWARDS & ACHEIVEMENTS


· I have created  new cocktail for Barazura- Atlantis named it as “illusion” 
· Won many Gold medals in Lobster Ink programs 
· Received Legend of the month award for upselling –Atlantis 2014-July

· Vital role in Banquet bar team of Atlantis, during the New Year big event on December 31st 2010.

· Was part of the Ramadan Tent 2010 team and 2011 ‘Asateer’ in Atlantis
· Attended the global seminar conducted in the college Emerging trends in Tourism 2005.   
· Attended training on ISO
	SKILLS      


Computer Skills: Microsoft Excel, Microsoft Word, People Soft, Civil Soft, Micros
	EDUCATIONAL QUALIFICATION


· 4 years Bachelor of Hotel Management (BHM) from Mangalore  University Karnataka, in the year 2006 
· PLUSTWO from Kerala State Education Board in the year 2002  

· S.S.L.C from Kerala State Education Board in the year 2000 
I hereby declare that the above information is true and correct to the best of my knowledge and belief   
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