CURRICULUM  VITAE
Gulfjobseeker.com CV No: 1449564
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

                  http://www.gulfjobseeker.com/feedback/contactjs.php




 OBJECTIVE:
A bright, talented and hardworking individual with a friendly personality and the ability to work as part of a team. Possessing excellent communication & hospitality skills and a proven ability to ensure that all customer expectations are met and providing amazing hospitality to guests. 
Currently looking for a suitable bar staff position with an ambitious and rewarding company that offers excellent opportunities for development and career growth.
WORK EXPERIENCE
The Waterstones Hotel       - India (5 star)         
Period:  
Dec 2014 – Till Date
Pan India Food Solution Pvt  Lmt (Bombay Blues)
Period:  
Jan 2013 –  Mar 2014
Worked under the general guidance of the Bar Manager, assisting in the smooth running of our bar area to deliver a high standard of service and customer satisfaction. 
Providing a visible presence to ensure that all customer requests and queries are                       responded to promptly and effectively. 
DUTIES:
· Responsible for set-up, mixing of drinks, service and clean up.

· Secure handling of the cash system. Drawing up bills at the end of the working day.
· Maintaining a clean and organized bar area at all times.
· Ensuring the proper storage of liquor and other equipment’s.
· Preparing the bar for service, restocking wines and spirits. 
· Providing a professional, friendly and courteous service to all customers. 
· Dealing with guest complaints in a friendly and efficient manner. 
· Ensuring all procedures are carried out in accordance with company policy. 
· Creating a good working relationship with co-workers and maintaining a courteous   attitude towards the management and all the employees and guests of the hotel.
· Ensuring FIFO AND FEFO of the stock done regularly.
· Serving customers from behind the bar, offering advice on drinks.
· Active promotion of in house sales by optimal knowledge of all the services provided by the hotel and the opening times and promotions of all F&B outlets.

KEY SKILLS AND COMPETENCIES:
· Maintaining the Excise registers, stock and daily inventory of the bar.
· Good knowledge of wine, spirits and beers. 
· High standard of impeccable personal grooming in compliance with company standards.
· Ability and willingness to work late nights & weekends if required. 
· A great team player. 
· Experience of serving large numbers of guest’s at large functions & events. 
· Ability to work well within a busy, often fast-paced environment. 
· Keen to learn and develop new skills. 
PROFESSIONAL QUALIFICATION:
STIR Academy of Bartending Bombay India
EDUCATIONAL QUALIFICATION: 
            Higher Secondary College (Bombay University –India) 
PERSONAL DETAILS:
Date of Birth:                     
  6th May1990
Marital Status:                   
  Single
Languages Known:                  English, Hindi.
Nationality:                        
  Indian
Visa Status:
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