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SUMMARY & PROFESSIONAL PROFILE

· Career objective is to utilize my professional learning, theoretical knowledge and personal attributes to achieve the organisation’s goal along with my individual aspirations.

· An accomplished visionary and mission focused MBA professional with over 12.6 years of rich experience.
· Recently was associated with ECL Finance Limited (Group Co. of Edelweiss Financial Services Limited) for 3 years, as a Senior Manager in the NBFC Operations Department.
· Previously served for Aditya Birla Finance Limited (ABFL) for 2 years, National Securities Depository Limited (NSDL) for 6 years, ICICI Bank Limited for 2 years & Chartered Accountants.
· Well versed with technical analysis tools & systems; possess excellent communication skills with exceptional relationship management and team supervision abilities.
CAREER CONTOUR

May’2012-Jun’2015: ECL Finance Limited (Group Company of Edelweiss Financial Services Ltd), Mumbai
Senior Manager (NBFC Operations)
Growth Path: 





Reporting to:

Manager to Senior Manager in April 2014 


Senior Vice President & Vice President (Indirect)
Key Result Areas:
Operations Management 
· Headed client account opening process for various capital market funding products (listed below) for 3 NBFCs. The activity involved issuance of sanction letters, loan documentation, opening of POA demat & bank accounts, client master creation, activation & documentation storage. Ensuring adherence to KYC guidelines for various categories of clients viz; Individual, Corporate, HUF, Partnership firms etc..
• Loan against Securities

• Margin Trading Funding


• Promoter Funding
• ESOP Funding


• Commodity Funding 


• IPO Funding
· The major challenge in this role is to ensure correct execution of documentation, compliance to regulatory requirements, reporting of correct client account opening status at each touch point to business teams.
· Deft in performing RBI, Statutory & Internal audits for documentation processes. To liase & resolve queries raised by the auditors with requisite supporting documents & explanations.
· Contributed in carrying Risk & Control Self Assessment (RCSA) at Edelweiss Level as per the requirement of Companies Act (Internal Financial Control).
· Responsible for preparing presentations for monthly/yearly review to senior management & board meetings.
· Handling investor grievance cell for 3 NBFCs. The activity involved monitoring of customer grievances received & its resolution.

· Responsible for empanelment of Direct Sales Agents (DSA) & payout process.
· Leading, mentoring & monitoring the performance of team members to ensure efficiency in operational processes.
· Preparation of periodical reports and MIS for monitoring & reducing operating cost for NBFC operations.
· To ensure compliance to regulatory requirements by uploading clients credit credentials to credit agencies viz; CIBIL, Highmark, Experian & Equifax.
· Acted as an Authorised signatory for handling POA account opening & collateral transactions.
The Highlights:

· Instrumental in developing a streamline & robust system for account opening & reporting.

· Dexterously contributed in re-defining processes, reducing TATs & providing training to branches on funding products (account opening).
Awards & Achievements:

· Awarded with Excellence award in 2013 for continuous effort & contribution towards achieving operational excellence.
· Leading performer in the operations team for FY14-15 for the 360 degree review conducted across various lines of business by HR.
PREVIOUS ASSIGNMENTS

I) Jul’2010-Apr’2012: Aditya Birla Finance Limited (ABFL), Assistant Manager (Business Operations) in Mid-Office Dept.
Key Result Areas:
Operations Management 
· Handling post sanction activities viz; Issuance of sanction letter & preparation of legal documentation for various capital market & corporate finance products in accordance with the terms & conditions approved by the credit committee. The various capital market & corporate financing products are as follows:
Corporate Finance




Capital Market

Channel Financing Arrangement


Loan against Shares

Invoice Discounting Facility



Loan against Mutual Funds

Vendor Financing




ESOP Funding

Term Loans





IPO Funding

Lease Rental Discounting



Line of credit

Working Capital demand Loans


Margin Trading Funding

Infrastructure & Project Financing


Promoter Funding
· The major challenge in this role was to ensure proper documentation by incorporating all the covenants mentioned by the various credit committee members upon co-ordinating the same with Risk & Business department.
· Scrutinising the executed documents submitted by the clients & to provide clearance to operations team for activation of the borrower account after all discrepancies being resolved with coordination with Business & Risk team. To ensure safe storage and custody of executed documents and collaterals.

· To maintain MIS for tracking pending documents to be received from client and ensure receipt of pending documents, if any within defined timelines.

· To engage with internal and concurrent auditors for documentation audit.

· To resolve the queries raised by the auditors with requisite supporting documents

· Continuous improvement in the operational processes by identifying the areas of improvement.

· Preparation of periodical reports and MIS for monitoring business performance.
Awards & Achievements:

· Awarded with ACE award for exemplary commitment & support.
· Certificate of appreciation for continuous effort & contribution towards achieving operational excellence.
PREVIOUS ASSIGNMENTS

(II) Jul’ 2004 – Jul’ 2010: National Securities Depository Limited (NSDL), Mumbai as an Assistant Manager (Business Operations)
Key Result Areas:
Operations Management 
· Investigations - Handled queries raised by government regulators viz; SEBI, Central Bureau of Investigations (CBI), Serious Fraud Investigation Office (SFIO), Finance Ministry & Income Tax Department. The activity involved furnishing confidential information pertaining to dematerialisation of securities to the said regulators.
· Appraising companies & scrutinizing relevant documents ensuring compliance with organizational policies before admitting such companies to NSDL who wish to provide the facility of dematerialisation to their investors.  
· Performed the functions of assessing creditworthiness of companies after evaluating its financial soundness and verification of title for admitting in NSDL for dematerialisation of their securities such as equity shares, preference shares etc. 
· Was Responsible for handling interest payment of government securities for all the investors/entities holding their government securities in dematerialized form. NSDL performs the role of a registrar for the securities allotted by RBI on behalf of State & Central Government of India.
· Contributed in development of the New Web based Depository Application as a Team Member. The activity involved understanding the current depository system in depth (modules assigned-Corporate Actions & System Security), analysing the weaknesses in the current system & developing an enhanced & upgraded new system.
· Served as a co-ordinator for Audit Committee Meetings (ACM) held at NSDL. The activity involved co-ordinating with all departments of NSDL for placing their replies in the front of the Audit Committee for their review, with regards to the discrepancies raised by the Internal Auditors in Operational Review Reports & Internal Audit Reports and preparing agendas, notices & minutes of ACM thereof.

· Analyzed demat pendency / rejections as per the requirement of the Senior Management and providing reports thereof viz; demat rejection analysis report, demat pendency analysis report etc. Reporting various reports pertaining to demat pendency to SEBI and following -up with the companies and their Registrar/ Transfer Agents to streamline the same. 

· Was Accountable for Dividend Distribution of various companies through Electronic Clearing Service (ECS) and Direct distribution service (DDS).
· Liaising with companies, stock exchanges, depository participants, registrars and other financial institutions.
· Interacting with regulatory agencies like SEBI, R.B.I, Income Tax Department, NSE, BSE etc… 

The Highlights:

· Dexterously contributed towards the Data Warehouse Project as a Team Member by facilitating in giving requirements for reports extraction from the data warehouse, providing formats and layouts for such reports, testing and analyzing the output extracted from the test reports.
· Demonstrated skills in shifting electronic connectivity of Registrar & Transfer Agent of companies and Issuing policy related circulars to Issuers/Registrars & Transfer Agents.
· Instrumental in developing a streamline system for uploading the ISIN information on Association of National Numbering Agency (ANNA-Germany) database server.
· Played key role in streamlining demat pendency across India.
(III) Dec’02 – Jun’04: Talisman Consultants Pvt. Ltd., Mumbai (for ICICI Bank Ltd.) Credit Processing Analyst
The Highlights: 
· Establishing plans for allotment of Credit- Card on the basis of field investigation reports and their credit limits. 
· Demonstrated diligence and caution in work, keeping in mind the interest of the bank and the customer by strictly adhering to the credit policy.
· Reflected due vigilance during credit assessment to detect potential fraud & delinquents.
(IV) Aug’02- Nov’02: Parekh Shah & Lodha, Mumbai (Chartered Acct’s) Accounts / Audit Executive
The Highlights:
· Resourcefully conducted Internal/ Stock Audits for the following:                    

· Fortpoint Automoblies Pvt. Ltd.
· Viraj Group (Tarapore)

· Precision Fasteners Ltd.

· RAS Group Pvt Ltd. (Pune)
ACADEMIC CREDENTIALS
2006:
Post Graduation Diploma in Business Administration (PGDBA) in Finance from Symbiosis Center for   

             Distance Learning, Pune with 62% marks. 

2003:
Government Diploma in Co-operation and Accountancy with 61% marks.  

2001:
B.Com. from Mumbai University with 71.14 % marks.
1998:
H.S.C. from Mumbai University with 70.17 % marks.
1996:
S.S.C. from Maharashtra Board with 68.26 % marks.
COMPUTER CREDENTIAL
· Well versed with MS- Office and Internet applications.
· Proficient in using Windows/XP/Professional.
PROFESSIONAL DEVELOPMENT INITIATIVES

Certifications:
· Certification in NCFM examinations conducted by The National Stock Exchange of India Limited 
●
NSDL-Depository Operations Module with 74% marks

●
Financial Markets: A Beginners' Module with 91% marks
Trainings Undergone:

· Team Building & Interpersonal skills at NSDL.

· Information Security Awareness for Implementation of ISO27001 at NSDL.
· Effective Communication at ABFL

· Outbound training at ABFL
· Managing for Success at ECLF
· Crucial Conversations at ECLF

· Gardener Level I & II at ECLF
PERSONAL DOSSIER

Date of Birth 

: 
21st April, 1980.
Linguistic Abilities
:
English, Hindi and Marathi.

Passport Status

:
Valid 
Visa Status

:
Visiting
EXTRA CURRICULAR ACTIVITIES
Outdoor Games 

: 
Playing Cricket for Corporate Tournaments
REFERENCES

Available upon request.
