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OBJECTIVE                                                                                                                                                                                                                                                                       

With over 7 years of professional experience in Branch Banking Manager and 2 year’s experience in administrative work in Branch Banking and Customer services experience. Have extensive knowledge of branch banking operations and complaint free services. Now seeking to respond to New Challenges where I can utilize my experience and skills to prove myself as a worthy employee for any organization.

Professional Strengths
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.
· Possess knowledge of financial and investment strategies.

· In-depth knowledge of bank different products and closing activities.

· Ability to build strong customer relationship.

· Good leadership qualities and communication skills.

· Goal-oriented, good motivator and ability to research and evaluate customer needs.

Key Job Responsibility
· Developing & learning – To ensure that, I am on the highest calibre, and gain complete knowledge about the Products, and satisfy customers. 
· Provide financial solution as per customer requirement and update about new product as per customer financial needs
· Handle customer complaints and resolve to satisfy with ease
· To implement the internal and external policies and regulations for effective internal controls.
· Ability to motivate team members and help them to resolve their issues personal or professional.. 

· Work closely with other areas such as rectify any compliance related matter, audit reports and any other query timely inquire by office. 
· Maintaining the MIS and Reports of Various branch related operation on daily basis.

Achieve Target
· Won cash price on achieving by maintaining monitoring ATM services in  2012. (Allied Bank Limited).
· Achieved Account Opening target on quarterly basis.
ALLIED BANK LIMITED                                                                                                                                          

Customer Services Manager
(Januray-2008 – till now)                       
Areas of Responsibility
· Working as a customer Services Manager
· Review, authorize & approve all AOF for establishing customer’s accounts.

· Supervise overall operations of the branch and ensure checks and balances are in place in accordance with the instructions issued by COK from time to time.
· To exercise the control over the affairs of branch in addition to periodical checking / balancing of books by way of surprise checking.
· To ensure that observations of CCG / Audit (internal/external) are timely rectified
· Maintaining and managing well-developed professional knowledge of entire products and services line offered.
· Ensuring to demonstrate all sound judgment for decision making complying with set guidelines and methods.
· Resolving product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
Arif Habib Bank(Currently Known as Summit Bank)                                                                                                                                                                                                                                                                                      
Operation Incharge
(Sept-2006 – Dec-2007)    

Areas of Responsibility
· My basic role was to work towards the Audit and Compliance matters of the branch as well. Assist in coordinating inspection and compliance of the subsequent inspection report
· I have excellent analytical skills & Strong Team Management and Leadership skills.
· In addition to this, I am good at keeping records and details that will prove to be of great help.

· I supervised other Banking Operations
· I maintained branch Staff record and etc.
EDUCATION

Dadabhoy Institute of Higher Education, Karachi, Pakistan.

· MBA In Management Information System.
NED University, Karachi, Pakistan

· Post Graduate Diploma in Computer Science and information Technology
University of Karachi, Pakistan
· Bachelors in Commerce.
PERSONAL INTERESTS 

While not working, I enjoy serving in internet, listen music etc.
PERSONAL INFORMATION
Religion: Islam

Nationality: Pakistani

DOB: 30-September-1979
Marital Status: Married
