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A highly skilled and experienced Engineer with more than 8 years of experience in designing, implementing and optimizing Enterprise and service provider networks.  I have a flexible approach to problem solving, team-work skills, ability to prioritize tasks and work under pressure, customer focus and a positive attitude towards work.
 AREAS OF EXPERTISE: 

· Routing and switching

· Knowledge of Cisco IOS, NX-OS, IOS-XR, Juniper JUNOS

· MEF service constructs including E-LINE, E-LAN, and IP-VRF
· MPLS and Next Generation Network Service implementations in large Networks

· QOS, QPPB, congestion management and capacity planning in large Service Provider Networks

· L3-MPLS and L2-MPLS VPN implementations in Service provider Networks
· IP Multicast, IGMP Snooping and PIM Implementation
· Internetwork troubleshooting in large environments

· Experience with Cisco ASR-9K, ASR-12K, CRS-3

· Experience with layer 2 and 3 technologies i.e. OSPF,ISIS,EIGRP,PBR,GRE

· Advanced BGP Implementations in large networks
· Experience with Network analysis tools i.e. Wireshark, sniffers and Netflow
· Virtual Switching Systems (VSS), Multi chassis Ether-channel, VPC, EVPC, LACP,PACP,OTV

· Cisco Unified communication manager, UCCX, IP Phones, voice gateways, PRI Lines

· Network monitoring, SysLog, SNMP, NMS, SolarWinds, Nagios, and Cacti

· Experience with IDS and IPS Systems

· HSRP,VRRP,GLBP high availability feature implementations

· Experience with Cisco Firewall Service Module (FWSM) and Cisco ASA appliances

· Experience with NetScreen firewall, ScreenOS, Juniper SRX and ISG Firewall

· Mac-filtering, Private Vlans, GetVPN, IPSEC VPN and DMVPN Implementations

· Device hardening, NAT, PAT, Network Admission control (NAC), Cisco ACS
· Experience with ACLs, AAA, RADIUS, TACACS+

· MPLS Traffic-Engineering, RSVP, AToM, EoMPLS, and VPLS Implementation
· Experience working with Cisco flex-pod architecture, Cisco Nexus Switches, Cisco UCS

· Implementing Windows Infrastructure Service i.e. DNS,FTP,NTP

· TCP/IP Networking using Unix/Linux, Internet Proxy Services
· Wireless access technologies including 802.11x (Wi-Fi)

· Experience with WAN Technologies i.e. Frame-relay, XDSL, Leased Lines, Wimax, VSAT, GPON

PROFESSIONAL EXPERIENCE
IBM Corporation  ( Uganda ( Jan 2013 – present
Reporting to: (Country Service Manager)

Senior Network Engineer
· Acting as lead network architect responsible for capacity planning and implementation

· Perform schedule0d configuration changes to network Switches, Routers and Firewalls

· Review and analyze network change requests and represent the team in incident management

· Lead as the network technical escalation point of contact for all major incidents

· Handle escalated issues and work closely with the NOC to resolve network issues

· Develop and document procedures and best practices for network operations infrastructure

· Provide analysis and recommendations for the enhancement of IBM’s Network security

· Develop and Implement network security strategies including Denial of Service mitigation.

· Define and implement network access control policies across Routers, Firewalls and switches

· Design, implement, monitor and troubleshoot Juniper firewall filters, Cisco ASA, TACACS+

· Review new platforms, and designs to ensure sound network practices are considered.

· Provide 24/7 support for all managed security appliances, and network infrastructure

· Performing advanced technical tasks including fault diagnosis and troubleshooting

· Make ongoing recommendations of network policies and standards

· Maintaining system and network availability and monitoring of services 

AIRTEL (Bharti-Telecom) Uganda. Jan 2010 –Dec 2012
Reporting to: (Network Operations Manager)

Senior Network Engineer

· Responsible for all fault resolution efforts, operations and implementations on Core/Edge routers, switches, firewalls, IP/MPLS nodes including PoPs, Switching centers, WAN/LANs

· Design IP/MPLS metro access, metro aggregation, data center and core networks

· Continuously test, evaluate and improve IP/MPLS network management processes

· Working with technical teams at Internet Exchange Points (IXPs) and upstream Providers

· Coordinate transmission network activities that would affect IP/MPLS connectivity for PoPs

· Managing perimeter network Firewall security for triple play application layer services

· Act as an externally facing point of contact to coordinate service and operational support

· Manage Network capacity in cooperation with the Network Operation Center (NOC)

· Maintaining complex customer MPLS network solutions as well as Bulk Internet Customers
· Provide network equipment requirements and certification to support video and data services

· Assist in the development of operations processes and procedures, along with training

· Participate in a periodic on-call rotation to support a 24-hour, seven-day operation

· Interact with OSS/BSS teams on network control and management requirements

· Evaluating vendor product offerings and contribute to high-level network planning strategies

· Oversee and execute planned network maintenance activity while minimizing impact

UGANDA TELECOM LTD. Uganda. Jan 2007 –Dec 2009
Reporting to: (Network Operations Manager)

Network Administrator

· Installation, configuration and maintenance of Customer Networks

· Monitoring and maintaining clients’ networks to ensure SLAs are technically adhered to.

· Actively participating in project management from proposal development to implementation.

· Respond promptly to logged customer problems with the aim of minimizing service outage

· Work closely with Account managers and Technical managers to provide solutions to clients

· Supervising respective field technicians to ensure targets are met on a daily basis.

· Identifying opportunities for improvement in service delivery processes and manage customer projects for better experience and results.

· Performing On-site support at customer premises on needed basis

· Utilizing extensive network operations and skills to make a difference to network design

· Actively manage network projects from time to time

· Partner cross-functionally with other infrastructure teams to improve operating standards
PROJECTS UNDERTAKEN:
· MPLS VPN project for Inter-connecting Airtel Africa Operations (26-opcos)
· MPLS VPN project for Uganda Revenue Authority (470-sites)
· MPLS Next-Generation-Network (NGN) Country-wide Project for Uganda Telecom PoPs 
· Leased Lines, ADSL, Wimax, 3G project deployments for Airtel Data Services
· IP Migration project for Airtel Africa operations to allow connectivity to India operation
· LAN Zoning project for IBM managed operations in Uganda
EDUCATION / PROFESSIONAL DEVELOPMENT
· Cisco Certified Network Professional (CCNP Service Provider)
· Cisco Certified Network Associate (CCNA-Routing and Switching)

· Juniper Networks Certified Internet Associate (JNCIA-Junos)

· Microsoft Certified Professional (MCP)

· Linux Systems Administration
June 2003 – July 2006 ( Bachelor of Information Technology and Computing 
ORGANISATIONAL AND PERSONAL SKILLS
· Excellent problem analysis and solving skills

· Ability to work under pressure and meet deadlines

· Ability to prioritize tasks and meet timelines

· Hard working and Flexible with ability to deliver results

· Team-work skills with ability to work and contribute to team projects

· Highly developed communication skills
· Proposal and report writing skills

· Ability to use technical information related to ICT for stake-holder satisfaction
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