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Objective

 A challenging position as a Senior Service Engineer that will allow me to utilize both my extensive technical and customer handling experience.

Professional Experience
Total 14 years of experience in Biomedical Engineering Field. In that7 Years in well-known Medical equipment supplier companies in GCC and 7 years in well reputed Hospital’s Biomedical Engineering Department. Mainly Specialized in Laboratory Diagnostics Equipment.

Work experience in Detail;

1.     Gulf and World Traders, Abudhabi, United Arab Emirates.

         Period – September 2011 – Till Date

         Position  - Field Service Engineer – Abbott Diagnostic’s Division
Responsibilities 
· Dedicated FSE for complete range of Laboratory Products, Fully Automated Biochemistry Analysers, Immuno Assay Analysers and Hematology Analysers from Abbott Diagnostics. 
· Performs installations, Breakdown Service, end user training and regularly scheduled Preventive maintenance work on all our Abbott Products.
· Handling around 100 instruments and more than 30 customers.
Acheivements
· Attended many technical service trainings, including fully automated and integrated Laboratory Track systems.
· Involved in the installation of APS integrated track system in SEHA DPSC and in Al Noor Hospital, a well reputed private Hospital in Abudhabi.
2.      Khalid Scientific Company, Doha , Qatar.
       Period – June 2007 – December 2010.

         Position – Biomedical Service Engineer – Laboratory Division

 Khalid Scientific Company is the well reputed medical equipment distributor company in                Qatar. They are the Agent for many well-known companies like Abbott, Becton Dickinson, Biorad,   Diasorin, Nikon, Philips, B Braun, Gettinge..etc

Responsibilities
·    Field Service/ Customer Support Engineer for most kinds of Laboratory Equipment. Mainly for Abbott Diagnostic’s and Becton Dickinson’s products.
·    Performs installations, Breakdown Service, end user training and regularly scheduled Preventive maintenance work on most kinds of Laboratory Equipment.
3.  NIZWA hospital, Ministry of Health, Sultanate of Oman.
       Period          :  January 2005 to May 2007 

       Position  : Biomedical Technician, Contracting staff of Oman National Electric Company.
          Responsibilities
· Troubleshooting and correction of all kinds of Hospital equipment’s Malfunctions.
· Effective Dealing with suppliers and manufacturers of Medical equipment in the hospital
· Preventive maintenance work on various Medical equipments.    
     4.   Amrita Institute of Medical Sciences and Research Center, Kochi, Kerala, India.
ISO 9001 - 2000 certified fully networked multi super specialty hospital with fully digitized radiology department and a comprehensive well-equipped clinical laboratory. During my time the hospital comprises of 22 operating rooms and 800 patient beds including 120 intensive care beds. Now the hospital is upgraded to medical college university and comprises of more than 1500 beds.
Period         : July 2000 to January 2005

Position       : Biomedical Technician

Responsibilities
· Installation, Preventive maintenance, Troubleshooting and repair of various diagnostic, critical care and therapeutic Medical equipments
· Participates in on-the-job training to advance and acquire new skills regarding sophisticated and specialized electronic equipment. 
  Training Certifications Obtained.
1. Attended Manufacturer Technical Training on Fully Automated processing system , Integrated Track System, Laboratory from ABBOTT DIAGNOSTICS , in Germany .
2. Attended Technical Training on Fully Automated Clinical Chemistry Analyser from ABBOTT DIAGNOSTICS, In Dubai.
3. Attended Technical Training on Fully Automated Immuno Assay Analyser from ABBOTT In Duabi.
4. Attended Technical Training on Fully Automated Microbiology processing system from BECTON DICKINSON in Belgium.
5. Attended Technical Training on Hematology Analyser from ABBOTT   in Oman.
6. Attended Technical Training on Dialysis Machine from FRESENIUS MEDICAL in Oman.
7. Attended Technical Training on Dialysis Machine from B BRAUN MEDICAL in India.
8. Attended Technical Training on Advanced Anaesthesia Machine from Datex Ohmeda             ( Presently GE Healthcare ) in India.
Academic Background
3 Years Engineering Diploma in Medical Electronics with Distinction rank from Govt.Model Polytechnic College vatakara   Kerala, India. 
Bachelors Degree In Information Technology – Presently Studying ( Part time , Since 2012 -) 

From Sikkim Manipal University India. Distance Education Center Abudhabi.
Personal information
     Date of birth                                   : 29th April 1982
     Marital status                                  : Married

    Driving License                               : Valid U.A.E Driving License and Sultanate of Oman License


Declaration 
I hereby declare that the above-mentioned information is true to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
