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CV NO.- 144402
GENERAL DATA

Birth Date:

18thDecember, 1982
Nationality:

Filipino 

Profile:

Having more than 15years’ experience in field of Customer Servicethat efficiently dealing with customer and responds effectively that leads me a step ahead to prove multi-tasking abilities by scheduling and supervising staff being a Supervisor.It gives me more confidence to perform efficiently by executing daily routine works for my superior providing reports and assessment.
Formal Education:
BACHELOR OF SCIENCE IN ELECTRICAL ENGINEERINGCOURSE
Nueva Ecija University of Science andTechnology 
Cabanatuan City, NuevaEcija
June 1999 – March2003


GOOD QUALIFICATIONS

· Exceptional versatility and adaptability

· Hard working individual

· Excellent communication and team-building skills

· Ability to manage multiple task in a pressured environment

· Highly trainable, fast learner, hardworking, courteous, professional andambitious
· Willing to work as a team under a minimumsupervision
· Able to speak and write English languagefluently
TECHNICAL SKILLS

· Proficient in using personal computer skills program such as MS Office applications

· Internet surfing

· Knowledge of hardware basic troubleshooting formatting, and program installation.

WORKING EXPERIENCE
Ground Crew/Counter
Jollibee FoodsCorporation Cabanatuan City,Philippines
August 2002 –December2003

Job Description

· Undertake general ground duties such as taking customer orders, serving food efficiently, hygiene support and assist customer.
· Manage counter from receiving payment to giving correct change.
· Provide outstanding customer service accordingly.
· Ensures the quality of service is highly achieved.
· Work with colleague effectively while keeping a harmonious environment.
· Update and maintain the stocks, ensuring that all products are available.
Cashier
Petron GasStation, Cabanatuan City,Philippines

May 2008 – January2009 
Job Description

· Receive payment by cash, check, credit cards, vouchers, or automaticdebits.
· Issue receipts, refunds, credits, or change due tocustomers.
· Count money in cash drawers at the beginning of shifts to ensure that amounts arecorrect and that there is adequatechange
· Manage counter from receiving payment to giving correct change.
· Provide outstanding customer service accordingly.
· Greet customers enteringestablishments.
· Maintain clean and orderly checkout areas. Establish or identify prices of goods, servicesor admission, and tabulate bills using calculators, cash registers, or optical pricescanners.
Stock Bookkeeping Supervisor
CD Gialogo GeneralMerchandise May 2006 – May2008
Job Description

· Maintains inventory and supplies by receiving, storing, and delivering items;securing warehouse; supervisingstaff. 
· Delivers orders/ supplies to costumers by receiving and transferringitems.
· Coordinates from time to time with encoders and agents for an accurate orderdeliveries.
· Maintains inventory by conducting monthly physical counts; reconciling variances;data encoder.
· Accomplishes warehouse and organization mission by completing related resultsas needed.
Computer Shop Manager
June 2009 up to date
Job Description

· Maintains inventory and supplies by receiving, storing, and delivering items;securing warehouse; supervisingstaff. 
· Provides a complete computer facility or unit tocustomer.
· Offer foods and beverages to add comfort to customer’s internet surfingactivity.
· Print, data encode, troubleshoot internet problems that a customer mightencounter.
· Works for hours to attend all the needs of thecustomers.
· Provides safe surfing environment tocustomers.
I hereby certify that all the information are true and correct to the best of my knowledge andbelief.
