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Work Experience:
February 2014 - up to Present
Sales Associate at Home Centre LLC
· Designated in Household Department
· Greeting customers
· Be involved in stock control and management.
· Assisting shoppers to find the goods and products they are looking for.
· Stocking shelves with merchandise.
· Answering queries from customers.
· Reporting discrepancies and problems to the supervisor.
March 2012- January 2014
HR Assistant  at Majed Kamel Charity  Foundation
· Welcomes new employees to the organization by conducting orientation.
· Submits employee data reports by assembling, preparing, and analyzing data.
· Maintains  employee information by entering and  updating employment and status-change data.
· Provides secretarial support by entering, formatting, and printing information; organizing work; answering the telephone; relaying messages; maintaining equipment and supplies.
· Maintains employee confidence and protects operations by keeping human resource information confidential.
· Maintains quality service by following organization standards.
· Maintains technical
knowledge by attending educational workshops; reviewing publications.
· Contributes  to  team  effort  by  accomplishing  related  results  as needed.
Training and courses :-

· Customs agency        95 days.
· Customer care, departure hall, arrival hall, officers affairs, safety department ( Sudanese civil aviation authority ).    45 days.
· Course in English (UNESCO, SELTI, American English club)    1650 days . 
· Diploma in Microsoft office      90 days.

· Course in Crisis Management   14 days .

· Course in customer behavior
· Training in customer service ( home center ) .
Educational Qualif ication:
· 2009 – 2012        Diploma 3 years of Customs and Management at Aviation Sciences College
· 2006 – 2007        Alkalkala Eljadeda Secondary School.
Languages:
· Arabic (Mother tongue)
· English
Computer Skills:
· MS Office : (Word, Excel, Power Point)
· Email : ( Outlook,Hotmail )
· Internet : Excellent knowledge in internet usage.
Strengths:
· Commitment to finish an assigned work.
· Strict adherence to the regulations of the organization.
· Regularity and consistency in work.
· Penchant to pick up new skills on the job.
· Aptitude for collaborative work.
· Can handle deadline pressure without failing and have shown to come on top in getting targets done
Personal Information:
Date of Birth                                : 07 April 1990 
Gender
: Male
Marital Status
: Single
Nationality
: Sudanese
Visa Status
: Company Sponsorship (Home Centre)
