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Professional Experience
· Worked as ENGINEER.SOFTWARE/QA  for Cisco Video Technologies Pvt. Ltd from May 1st 2013 to till December 3rd 2013

· Worked as a  Senior QC Engineer  for NDS Services Pay TV Technology Pvt. Ltd from May 11th  2009 to April 30th 2013
· Worked as a QC Engineer  for Stag Software from Feb 2008 and deputed to NDS Services Pay TV Technology Pvt. Ltd on contract basis from April 1st  2008 to April 30th 2009
· Worked as a Software Testing Engineer for Pareeksha Technologies from May 2007 to Dec 2007.  and deputed to Sasken Communication Technologies Limited on contract basis
· Worked in Reliance Infostreams as Customer Response Executive 29th January 2004 to 28th January 2006
· Worked in Simi Airconditioning CO. as Office assistant-administration  from 12th August 2002 to 7th July 2003

Professional QUALIFICATION
· Bachelor’s Degree in Computer Science from Shri Bhuvanendra College, Karkala affiliated to Mangalore University.

· MCA from Sikkim Manipal University.
 experience sUMMARY
· 6.7 years  of experience as Senior Software QC Engineer  and 1.5 years of experience in customer care +1 year in Administration
· Training and Team Management
· Hands-on experience as Test lead

· Technically sound in Test management, CQ management and Resource Management
· Capable to define the Test strategy  and the plan

· Involved in Understanding Requirements, Requirement Analysis and tracking, Creating user scenario’s, Test Data and Test Cases 
· Thorough knowledge of SDLC, Test life cycle and QA process

· Having good knowledge of EPG, On Demand, ITV and Catch TV application

· Functional Testing, User Experience Testing, bug reporting & bug verification
· Good Understanding of different types and Stages of Testing
· Hands-on experience in testing applications on companion devices and STB’s(Set up box)
· On site experience (Integration Testing)at  COX Communications USA for 6 months

· As Office assistant my responsibilities were 
· Typing, filing, taking inventory, keeping records and used to so all bank related work. Also preparing quotations, process mail and answer telephones, Perform data entry and payroll tracking. Also used to work with salespeople, deal with customer complaints and answer questions about business services.
· As Customer care executive responsibilities were
· Answer calls professionally to provide information about products and services, activate or deactivate the services
· Keep records of customer interactions and transactions, recording details of inquiries, complaints, and comments, as well as actions taken. 

· Follow up to ensure that appropriate actions were taken on customers' requests.

· Refer unresolved customer complaints  and special requests to designated departments for further investigation.
Technical KnowledgeL
	Black Box Testing Tools
	QTP9.2,IEX

	Test Management Tool
	Quality Center

	Configuration management Tool and CI tool
	Clear Case,VSS,SVN and Jenkin

	Bug Reporting tool
	Bugzilla ,Clear Quest,Redmine


ProJECT DETAIL
PROJECT:  1

Project Name
: Every Where TV

Features
: Live TV, VOD, Catch Up and Search

Tools Used

  : Jenkins for CI, SVN, Clear Quest-bug tracking  

                                                              Tool and Quality Centre

PROJECT DESCRIPTION:

· Every Where TV is the application developed to avail the TV on Companion devices, that enables subscribers to stream the Live TV channels, Stream the Catch Up TV video’s and stream/download the video.
RESPONSIBILITIES:

· Developing Test Plan and executing accordingly
· Understand Requirements, Analyzing the requirement, creating Test data and Test Cases and review with Developer, Tech lead and Architect
· identify pre-requisites to test case execution and prioritize & schedule execution of test case

· Test Management, Defect Management , Reporting, Stakeholder communication

· Bring in systematic approach to testing and establish coverage

· Implement test strategy to get quantifiable benefits in terms of quality/coverage
· Overall responsibility for the Quality of testing and the end product quality

· Responsible for the final recommendation on the product quality

· Involved in periodic Root cause analysis and implement framework for continuous assessment and improvement 

· Mentoring team members, Coaching new joiners

PROJECT:  2

Project Name
: Cox Communications

Application Tested
: Horoscope, Weather, News, Phone Tools, Email viewer,   Customer support, Zone Channels, Sports, At the Movies, Basic DVR functionalities, VOD functionalities, EPG
Tools Used

  :  J Unit using Eclipse, Clear case, Red mine-bug tracking  

                                                               Tool, Filezilla, Quality Centre
PROJECT DESCRIPTION:

The interactive applications developed for COX is an enhanced interactive digital service to be broadcasted on OCAP platform 

RESPONSIBILITIES:

· Developing Test Plan for Cox

· Designing Test cases and review with Developer, Tech lead, Team manager and Architect.
· Executing test cases and reporting Bugs

· Regression Testing

· Review Meeting with Development Team

· Involved in Bug Tracking.

· Preparing Traceability metrics and Test Summary Report
· Responsible to perform UI , Functional tests and End to End testing and make QC release

· Integration Testing at client place-Cox Communication, Atlanta, USA

PROJECT:  3
Project Name
: Airtel Digital TV (Web Application)

Application Tested
:  Content Management Tool              

Testing Tools
  
    :  QTP, Load runner
PROJECT DESCRIPTION:

CMT web-based framework which acts as a central repository for all the applications data & is conceptualized to provide an integrated tool to manage all the data for DTH applications. CMT provides a common framework for configuring information at both Administrative and applications levels. Such information configured can be seen in the central repository and in the live applications.
RESPONSIBILITIES:

· Updating test cases according to latest requirement for various applications.
· Executing test cases and reporting Bugs and bug tracking
· Regression Testing
· Review Meeting with Development Team 
· Data updates using QTP

· Load testing of CMT using Load runner

· Responsible to perform UI , Functional tests and End to End testing and make QC release
PROJECT:  3
Project Name
: Airtel Digital TV (Interactive Applications)

Application Tested
:  Help, Travel, News, Sports, Astrology and CMT              

Hardware


  :  Kaon and Thomson STB’s
Testing Tools

  :  QTP, Load runner, Quality Center and Clear Quest 
Flashing Tools

  :  Broadband studio
PROJECT DESCRIPTION:

Interactive TV is the combination of digital television and Internet technology to deliver a mix of programming

Interactive television applications can be categorized based on their relationship to television programs: 

Enhanced Applications work together with a television program, providing a layer of interactivity to that program. A good example is the sporting example which adds statistics about players and teams, alternative camera angles and other enhancements to the experience of viewing the sporting event.

Standalone Applications are designed as a complete experience. For example a travel guide, where the viewer navigates through a menu to select the information of interest.

RESPONSIBILITIES:

· Updating test cases according to latest requirement for various applications.
· Executing test cases and reporting Bugs and bug tracking
· Regression Testing
· Review Meeting with Development Team 
· QA activities
PROJECT:  4
Project Name
: Digital entertainment Network
Application Tested
: Music
Hardware


  :  Home cast STB

Testing Tools

  :  Quality Center, Clear Quest and IEX
PROJECT DESCRIPTION:

The Music application is an enhanced interactive digital service to be broadcasted on the Media Highway Core platform. This application allows the user to access high quality music on TV via the STB. Its goal is to provide a good user experience while navigating through the application. 
RESPONSIBILITIES:

· Designing Test cases and review with Developer and Tech lead
· Executing test cases and reporting Bugs
· Regression Testing
· Involved in Bug Tracking.
· Responsible to perform UI , Functional tests and End to End testing 
· Designed test script to automate the test cases
PROJECT:  5
Project Name
: Sasken Application Framework

Application Tested
: SMS, Java, WAP Push SI, Data Bearer, and Call                    

     Management, Multimedia.
Hardware


  :  G-Sample, I-Sample, Nathula and Nathula2

Testing Tools

  :  Paul Banyan, Now SMS Tool, X-log Agent

Flashing Tools

  :  CSST, DOFT

PROJECT DESCRIPTION:

Sasken Communication Technologies aims in bringing out a framework for Mobile Applications, which would include nearly 52 applications for different vendors, mainly concentrating on WAP application. Manual Testing was carried with the Target boards provided by one of the World Leader in DSP Solutions. 

RESPONSIBILITIES:

· Test case development and reviewing of test cases for various applications.
· Functional & Regression testing of the application
· Involved in bug tracking and bug reporting
· Coordinating with development teams on critical defects  
· Performed adhoc testing on JAVA, WAP Push SI, SMS application

· Erasing old Software and Flashing new software to the target using CSST tool

