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Professional Summary:

An IT Support Executive capable of quickly adapting to changing environments, flexible and a committed individual with excellent communication skills. Have core competencies in System and Network Administration and having a commitment to keep up to date with the latest developments.Now looking for a new and challenging IT Technical supportposition, this will make best use of my existing skills and experience and also further my development.
Key Competencies:

· Applying Expertise and technology
· Analysing 

· Learning & Research 

· System Installation and configurations

· Planning & Organizing

· Delivering results and meeting expectations
· Excellent Communication Skills
Career Experience:

Super Galvanising Middle East L.L.C- [2006 April – 2015May]
IT Support Executive 
Company profile:One of the leading Galvanizing Company in Dubai with related branches in Malaysia, Thailand and Singapore.
· Design, implement and support a network infrastructure consist of Servers (2003 &2008), Domain controllers, Fileservers, Cisco Routers/switches, wireless devices and firewalls.
· Kaspersky Endpoint security installation&Management
· Remote or onsite coordination of IT Infrastructure implementation and integration.

· Network Management and LAN traffic monitoring. 

· Configuring Virtual Local Area Network, & Inter Virtual Local Area Network

· Troubleshooting Networking issues and ensuring proper communication between routers, modems and computers. 

· Configuring and troubleshooting CISCO routers (19xx, 26xx, 28xx, 3640 series) , switches (2960, 2970,3550,3560series) 

· Installation and troubleshooting, Windows Server 2003/2008 on IBM X series and HP ProLiant Servers
· Provide Support as required to maintain User accounts, DNS,DHCP etc. and maintaining connectivity to the internet and also VPN to head office (Singapore)
· Email hosting and management of user accounts on Office 365
· Researched, recommended and implemented network enhancements that improved system reliability and performance
· Provide day-to-day Assistance to system’s  users
· Ensure smooth running of accounting software (Tally & Focus)
· Performing backups of data and Tally server
· Purchase, install, upgrade & maintain IT hardware & software
· Manage and maintaining entire IT infrastructure of the organization and EPABX
· Managing time attendance device, Hand punch 2000 
Novo Computers, Chalakudy [2004 December – 2005 November]
IT Support Executive
· Install, upgrade, support and troubleshoot XP, Microsoft Windows Server 2000/2003 and Microsoft Office 2003 and any other authorised desktop applications 

· Install, upgrade, support and troubleshoot for printers, computer hardware and any other authorized peripheral equipment 

· Performs general preventative maintenance tasks and remedial repairs on computers, laptops, printers and any other authorised peripheral equipment for contractual clients  

· Keeps the customer up to date on the progress of problem resolution
· Provides end users with detailed remote access knowledge and documents complete trouble shooting information
Additional IT Experience
Excelled in early IT career, advancing through increasingly responsible roles including:
Microhard Services Pvt Ltd, Bangalore 
- Desktop Support Executive Jun 2004 – March 2005

Printer People, Cochin


- Trainee Customer Support Executive May 2003 – April 2004 
Education&Certifications:

· Diploma in Electronics and Telecommunication Engineering from Skiltek Educational Institutions, Cochin, Kerala [1999 – 2002]
· Cisco Certified Network Associate (CCNA) 
· Microsoft Certified Solutions Associate (MCSA) 
Professional Skills and Technical Expertise:

· In-depth knowledge of Network design, Network management, Network system problem analysis, diagnosis and troubleshooting 

· Routing & routed Protocols: TCP/IP, RIP,EIGRP and OSPF 

· Install, Upgrade, Support and trouble shoot Microsoft Windows Server (2003/2008/2012) including DNS, DHCP, AD DS, Group Policy 
· Capability in Designing Networks using Subnetting and CIDR/VLSM techniques 
· Thorough knowledge in Windows 2000/2003/2008 networking environment 
· Fully proficient at LAN, WAN, and Wireless building, cable installation and testing 
· Extensive knowledge in Microsoft Windows Platforms (9.x, NT, 2000, 2003, 2008, 2012 Exchange Server 2007, 2010 & 2013
· Microsoft Office (Word, Excel, PowerPoint & Outlook)
· Possessed additional skills in selling products
Training:

· Training onISO 9001:2000 Quality Management Systems 
Hobbies and Interests:

· Playing Cricket at Club level, Socializing with friends and Family, Surfing Internet, Reading and Listening Music 

Personal Details 

Nationality


:

Indian

Sex



:

Male

Date of birth


: 

10-Sep-1981
Marital status


:

Married

Visa Status


: 

Visit
Driving License


:

UAE
