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Objective:-

· To be associated with a progressive organization which can provide me with a dynamic work sphere to extract my inherent skills as a Professional, use and develop my aptitude to further the organization’s objectives and also attain my career targets in the progress.

Current Position:-

ATOZ FOODS LLC (FMCG) Since May 2014
Senior Sales Executive with Atoz Foods LLC, Dubai United Arab Emirates
Current Roles and Responsibilities:-

· Responsible for selling the frozen food products in Restaurants, Hotels and Supermarkets
· Maintain and develop good relationship with customers through personal contact or meetings or via telephone etc.

· Must act as bridge between the company and its current market and Future Markets
· Display efficiency in gathering market and customer info to enable negotiations regarding variations in prices, delivery and customer specifications to the Managers
· Recording sales and order information and reporting to the management
· To fulfill the given target on time by proper planning and strategies.
· Contributing to the development of new products and services, based on customer       feedback
· Sales activity planning, including reviewing existing customer files to identify sales opportunities
Educational Qualifications:-

· SSC from Central Board of Secondary Education ( CBSE) India
· HSC from Central Board of Secondary Education (CBSE) India
· Completed Graduation from National Institute of Management, India
Additional Qualifications 

· Proficient in Internet Technology and good Knowledge in Microsoft Office Applications

· Deliver Consistent Customer Services, ensure quick and accurate customer service reques[image: image3.jpg]


ts.
Work Experience:-
Exevo (Work Experience 3.5 years):

Job Profile: Market Research Associate:

· Primary research through face-to-face meetings, email, telephone and moderating focus groups.

· Secondary research through web search, database and printed documents.

· Researching a topic in the verticals of Healthcare, IT, Finance, Retail and automobile 

· Preparing briefs and commissioning research using tools like CATI and CAWI methodologies for Primary and Qualitative Research group

· Writing and managing the distribution of surveys and questionnaires; 

· Conducting qualitative or quantitative surveys, which may involve field, interview or focus group assessments;

· Analyzing and interpreting data to identify patterns and solutions, including surveys and focus group transcripts;

· Writing detailed reports and presenting results;
HCL info systems (Work Experience 1 year):

Job Profile: Executive – Customer Service:
· Delivering a reliable administrative support and customer service and improving the overall customer relationship.
· Acknowledging customers promptly and treating them in a courteous manner
· Maintaining records and carrying out customer transactions within authorized limits

· Summarizing any additional actions required, including follow-up calls

· Contributing to the development of new products and services, based on customer feedback

· Sales activity planning, including reviewing existing customer files to identify sales opportunities

· Compliance with legal requirements, industry regulations, internal policies and professional code
Genpact India (Work Experience 1 year):

Job Profile: Executive – Customer Service:
· Handling Non-Technical Finance process for Nissan ( US) 
· Accounts Review of Nissan Customers 
· Inbound and Outbound Call Handling of the Nissan Customers
· Payment Follows of the Nissan Customers
Strengths:
Adaptability to new environment, ability to new concepts, confidence, team building, analytical way of thinking, flexibility and application. 

Personal Profile:-
Date of Birth

:   24th November 1987
Marital Status

:   Single
Languages Known
:   English, Hindi, and Punjabi
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