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Personal statement:
A reliable, trustworthy and conscientious sales and merchandiser, who is able to multi-task, handle pressure, work as part of a team and most importantly inspire customers to make a purchase. With infectious enthusiasm and an inspirational style, extensive experience of the retail industry to develop superb organizational, problem solving and sales skills. Exceptional person who can explore new territories and push existing limits in the search for sales and merchandiser. I am currently looking for a suitable salesopportunity with a company that will not only challenge my professionally but also allow to develop my knowledge & potential further.
Mohini Suppliers Rajahar,Nawalparasi

Designation: Sales accumulated MerchandiserPeriod: from July 2006 – 2010
Job profile:
· Keep checking daily stock to align the stock
· Sales good and service to customer

· Make good relation with customer

· Display the good with correct place

· Flow the store rules and regulation

· Deliver good to customer house

· Count and record viability goods 
· Report to manager

· Solve customer queries
· Motivate to the staff to get the daily target

· Documents/sales invoice verifications

· Supervision of the Warehouse Staff

· Preparation of invoice, packing list, and Delivery note,

· Collaborate for conducting cycle count, stock checking and annual stock counting
· Following the health and safety rules and regulations
· Ability to resolve problems with daily activities to ensure smooth operations

· Equipped to work as per the operational  requirements

· Maintaining good relationship with entire team

· Always working for customer satisfaction
· Reporting to the Divisional Merchandising Director / owner/sales manager
Vishworoop Department Stores, Kathmandu Nepal

Designation: Sales accumulatedMerchandiser
Period: from July 2011_ November 2013
· Serving customers at the sales counter
· Offering face to face advice to customers on the stores products
· Maximizing store revenue by suggesting upgrades, insurance and add-ons to customers
· Using the stock management system to log, check, locate and move stock both in and out of the store
· Responsible for the daily management of the till in the absence of the senior members
·  Ensuring that all areas are clean and adhere to the company’s clear floor policy and Health and Safety requirements
· Making sure that any item which is removed from a display column is replaced immediately after a sale
· Handling customer complaints in a calm manor
· Managing cash and payment systems in accordance with company procedures and policies.
· Deliver good to customer house 
· Count, records make report and inform to Manager
Vishworoop Soap and chemical industryNawalparasi  NepalDegisnation: Merchandiser accumulatedwarehouse
Period : 2014 to November 2015
· Right Merchandise - Styles, brands, colors, sizes etc

· Right Place - Which store, depending on their budget and location

· Right Time - Having merchandise in stores at the right time in the season i.e. ready for Christmas or 'Back to School'

· Right Quantities - Enough for the stores to make their budgets but not have to markdown stock at the end of the season

· The Right Price - Those that will attract customers in spite of competition yet generate a reasonable return on investment for the retailer i.e. profit
Role of merchandiser:

· Analysing past sales figures/trends to anticipate future product needs.

· Devising a merchandise plan using the above techniques.

· Relaying the merchandise plan to the buyer who, in turn, can decide on what products, styles, colors etc to purchase and from which suppliers, at what price.

· Devising a contract for the suppliers including quality control, accuracy and flexibility. This is done throughout the season.

· Allocating certain amounts of stock, to each outlet, throughout the season. Retailers are now trying to minimize stock holdings and commitment to allow for maximum flexibility.

· Once the products are all distributed and put on sale, the Merchandiser can monitor stock movement, consider markdowns, inter-branch transfers, promotions or clear outs etc
(holding cost, Re-order level, economics order quantity, order cost, present cost,sunk cost)

Academic Qualification: 
July 2006


:School Leaving Certificate (SLC)





Under SLC Board, Government of Nepal





Secondary Education
2006- August 2008

: Higher Secondary Education




Under National Institute of Open Schooling
Intermediate Education including Economics and Business Studies as major subject in English Medium
2009_December 2010          : Certify Accounting Technician (CAT) under ACCA 

                                           UK including Account, Cost, Sales, Management, Tax
Health and safety, Marketing etc.
Technical Skills:

· Certified Accounting Technician(CAT), Under ACCA, UK
· Tally
· Ms Word, Excel, PowerPoint

· E-mail, Internet

· Driving Motorcycle, Car and light vehicles

· Familiar with modern office equipments such as fax machine, scanner, photocopier etc.
Language Proficiency:

· Nepalese,

·  Hindi ,
· English.

· Urdhu
Hobbies and interests

· Quiz, Debate, 
· Driving, Movies.
Trainings:

· Training in smooth Driving of two-wheeler’s and four-wheeler’s
· Training on the rational way to deal with various types of peoples and clients in business.

· Training on personality development.
Other Details:
Date Of Birth                   : 19 Nov 1988
Gender                             : Male

Marital Status                 : Married
Nationality                       : Nepali
I hereby declare that the above the mentioned details are true to the best of my knowledge and belief.

