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CAREER OBJECTIVE
I am a confident and reliable person willing to apply the skills I have acquired throughout my career for the benefits of the organization and my satisfaction. I have gained numerous skills including good communication, computer & IT skills, analytical skills, building and maintaining good customer relationship, selling and mentoring among others, I am a confident, reliable, dependable, ethical, and hardworking person with a passion for work and a desire to build on my career in the business world globally.
WORK EXPERIENCE 
Organization:                       BIPLOUS LTD SHOW ROOM, Kampala, Uganda
Period:                                  May 2011 –To October, 2015
Position held:                        CASHIER
Duties and Responsibilities: 
· Greet customers as they arrive in the store and provide them with information about products and/or services

· Respond to customers’ complaints and resolve their issues

· Take payment in exchange of items sold

· Bag, box and wrap purchased items

· Identify prices of goods using memory or scanner

· Enter transactions in the cash register and provide customers with the total bill

· Sort and count currency and coins

· Issue receipts and change to customers

· Count money at the end and beginning of each shift

· Process exchanges and refunds

· Ensure that all checkout counters have enough cash

· Process credit card and check payments

· Weigh items and determine prices of the same

· Issue trading stamps and gift cards

· Perform the duties of customer service representative when required

· Maintain periodic sales reports and spreadsheets

· Assist in stocking shelves, rotating merchandise and marking prices

· Ensure management of daily cash accounts

· Maintain periodic transaction reports

· Ensure maintenance of check out areas

· Resolve customer complaints in a proactive manner

· Open and close tills

· Train other staff members to work as cashier

· Maintain knowledge of store inventory and sales activities

· Keep the work area tidy and clean

Organization:
                 Awori Fashions Group
Period:                            August 2007- December 2010
Position held:                 Senior Sales Associate
Duties and Responsibilities:
· liaising with teams such as buying, design and marketing to create design themes and plans, often months in advance, including window and in-store displays, signage and pricing concepts;

· Conducting research on current and future trends in design and lifestyle, and associated target market features;

· Meeting with business, sales managers and retail managers to discuss sales strategies;

· Identifying and sourcing props, fabrics, hardware and lighting;

· Maintaining a budget and negotiating with suppliers of visual materials;

· working with architectural features of stores to maximise the available space;

· using artistic skills or computer-aided design (CAD) packages, such as AutoCAD, Mockshop or Adobe Creative Suite, to create visuals and plans;

· creating visual merchandising packs to communicate visual guidelines including layout principles, visual dressings and signage - usually applies to those based in a head office;

· visiting branches to coach in-store visual merchandising or sales teams to interpret the guidelines and training them in the execution of the visual concept;

· assembling or dismantling visual displays in windows or in-store;

· carrying out 'comp (comparison) shops' to maintain awareness of other retailers' visual merchandising concepts;

· leading and motivating teams to complete displays to tight deadlines;

· seeking feedback from colleagues and customers on the visual impact of displays and implementing changes.

Organization:                         GAME STORES- Lugogo Mall, Kampala, Uganda

Period:                                    August 2005 –December 2006
Position held:                         Sales Executive
Duties and Responsibilities: 

· Responsible for accuracy of inventory counts, identifying discrepancies in inventory counts and taking corrective action to guard against inconsistencies in the future.

· Receiving which includes but is not limited to matching of packing slips to purchase orders, detailed review of material, tagging and identification of material, properly storing material upon receipt acquiring all required paperwork for receipt process, & posting inventory receipts 

· Maintain up-to-date records of inventory locations 

· Issuing inventory and consumable items, perform stock returns posting of issues/returns to inventory management software,& deliver material to end user on time In charge of sales and marketing.

· Neatly and visual display of all items in the shop showroom.

· Assisting customers, Handling deliveries

· Welcoming the customers by offering them what they need from the shop.

· Receiving deliveries, opening the deliveries and putting the price tags and security

· Coordinate and present logistics support to ongoing operations. 
· Participate in documenting processes and identifying areas for improvement focusing on quality, efficiency, & safety. 

· Perform all tasks in accordance with policies, procedures, regulatory and requirements as applicable and demonstrate capabilities through current training records. 

· Other duties as assigned.

My Personal specification

· Being confident and self-motivated.

· Demonstrating a passionate commitment to the business.

· Welcoming and embracing change, with a positive attitude

· Being able to work unsupervised in a busy environment.
· Being able to prioritize duties

· Being honest and reliable

· Being trustworthy and respectful

· Maintain excellent time-keeping and attendance

· Always being a good team player

· Building and maintaining good relationships with all team members

· Working together with the team to ensure that the store is the best it can be.

· Being able to communicate well with people of all levels.
EDUCATION
	YEAR
	INSTITUTION
	AWARD

	2011-2013
	MAKERERE UNIVERSITY BUSINESS SCHOOL

Marketing
	Bachelors’

	2006 – 2007
	UACE- KOLOLO SECONDARY SCHOOL
Sub Math
	Certificate

	2002 – 2005      
	UCE – Kigezi College School
	Certificate


SKILLS
· Customer relations management

· IT skills: Ms word, Ms Excel , Ms Access, Internet Usage & typing

· Time management

· Goal oriented

· Willingness to learn

· Ability to work under pressure
· Customer Focus

·  Tracking Budget Expenses

·  Pricing, Vendor Relationships,

· Market Knowledge

·  Staffing

·  Results Driven

·  Strategic Planning

·  Management Proficiency

·  Client Relationships

·  Verbal Communication
LANGUAGE SKILL:
English, Arabic, Swahili. 
