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J E S S E   

Email:jesse.25143@2freemail.com 

OBJECTIVE:
To establish and obtain a career and profession that utilizes my knowledge, skills and abilities in a way that could also contribute to the company’s growth.

DESIRED POSITION:
         Educational Instructor( preferably General Science), Office Personnel, Customer Service Representative, Hotel Receptionist 
WORK EXPERIENCE:
“Housekeeping Supervisor” – Waterfront Hotel and Casino
March 2007 to July 2008

· Supervises all staff assigned in the housekeeping department.

· Ensure that rooms, hotel facilities and public areas are clean and well-maintained at all times.

· Coordinate with other departments for guest requests, complaints, suggestions and comments for immediate action.

· Maintain a regular checklist for cleanliness and grooming standards.

“General Science Highschool Instructor” – Cebu Institute of Technology /       Abellana National Highschool
September 2006 to February 2007

· Follow guidelines and regulations according to the administration.
· Maintain a professional code of ethics standards.
· Handles the subject in both third and fourth year level.

· Motivates student learning through interesting subject teaching.
· Responsible for developing a healthy teacher-student relationship.

· Practices open communication and respect student views.

· Encourages student attendance and no tardiness.
“Captain Waiter” - ALEGRE Beach Resort

October 2000 to January 2002

· Supervises all staff assigned in the dining area of the restaurant.

· Ensure that every guest is accommodated and well-served.

· Monitor efficiency of restaurant operation and food service.

· Receive customer requests, complaints, suggestions and comments for immediate action.

· Adhere to customer service standards.

“Customer Service Associate” – Video City, VIVA Video & Cinema Company

April 1998 to July 2000
· Adhere to customer service standards.

· Channel customer requests, complaints, suggestions and comments to management for further action.

· Ensure that safe working practices are adhered to at all times.

· Monitor display and movement of stock.

· Ensure that cash and credit sales are correct and reported.

KNOWLEDGE, SKILLS and CAPABILITIES:
· Strong interest in customer service and people associated activities.

· Hardworking and establishes high performance towards the company’s objective.

· Possess good interpersonal and communication skills both written and oral.

· Can handle work under pressure.

· With a basic level of computer literacy.

· Dynamic team player.

EDUCATIONAL BACKGROUND:
Vocational:

Department of Manpower and Development Program




F. Ramos Street, Cebu City




Culinary Arts - TESDA Accredited




Graduated – December 6, 2007

College:

Cebu Institute of Technology




N. Bacalso Avenue, Cebu City




Bachelor of Science in Secondary Education




Year Graduated – March 2007

High School:

Borbon National Highschool




Poblacion, Borbon, Cebu




Year Graduated – March 1998
Elementary:

Borbon Central Elementary School




Poblacion, Borbon, Cebu




Year Graduated – March 1994

PERSONAL INFORMATION:
Birthday
:
August 29, 1981




Age

:
27



Sex

:
Male




Civil Status
:
Married




Citizenship
:
Filipino




Visa Status
: 
Visit Visa




Height

:
5’7”




Weight
:
125 lbs.
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