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            6 years of experience in Information Technology as System Administrator. Successfully completed Reliance VPN project for CMS info System Pvt Ltd. Highly Successful in the area of identifying problems, conceptualizing solutions. I have a can do attitude with an outstanding technical and communication skill which I have gained through over 13 years from IT.																																





PROFESSIONAL PROFILE





HIGHLIGHTS OF IT SKILLS	
































Technical Support


Hardware and Software Troubleshooting


Security Solutions











Project Management					


System Installation, configuration and updation	


LAN /WAN Administration	











		








EXPERIENCE
































08/2014 to 11/2015	Managing Partner


Surfing Hut- Trivandrum, Kerala


Computer Sales and Service


Managing Sales Quotation and SLA


Managing Internet Cafe and Game Zone


09/2012 to 07/2014	FMSG


			CMS Info Systems Pvt Ltd- Cochin, Kerala


			New Project Implementation and co-ordination.


Technical Support through Phone, Email, Face to Face


Backup Engineer for Taj Malabar & Taj Vivanta.


Site Supervisor for Prometric Project 


Technical Support for Both Colleagues and Clients


O/S Installation & Trouble Shooting for both Server and Clients


Vendor Contact for resolving Technical issues as quickly and effectively.


Handled tasks of Identifying, diagnosing, and resolving hardware and software problems


Responsible for managing disaster recovery tasks such as the backup of using tape devices, and maintaining asset inventory and configuration management plan for different clients.


Provide desktop and server support including creating images specific to client requirements and deal with issues pertaining to hardware and applications.


Perform routine network maintenance checks as well as configure and manage local printers, network printers, and other miscellaneous network equipment in on site.





10/2008 to 08/2012 	Managing Partner


		Surfing Hut -Trivandrum, Kerala


		Managing Computer Sales, service and SLA


		Managing Computer sales Quotations for Government and Private.


		Hardware and Software Purchase.


		Managing Internet cafe and game zone  


		


												























						




















			








05/2008 to 09/2008	Jr. Network Engineer


		Mvs software consulting pvt ltd. -Trivandrum, Kerala


Offsite Data Backup through internal Software. 


O/S Installation & Trouble Shooting of both Server and Client. 


Software Installation (SQL Server, Java, Ms Office, Adobe, Anti Virus etc.).


O/S & Anti Virus Patch Updation.  


Knowledge Centre Lab in charge.


01/2006 to 12/2007	System Administrator


Adithya Info Solutions.- Trivandrum, Kerala.


Installed, configured, and provide troubleshooting for Windows server 2003.


			Add new users to Active Directory


Provided deployment end user support for Windows XP, MS Office 2003 and other desktop software


Performed day-to-day administration functions, backup and restoration, file server maintenance.


Download Voice Data and upload Doc using FTP.


Supported all remote offices and home-based users using NetMeeting.


Created images for all desktops and laptops using Norton Ghost.


Provided technical support for hardware/software configurations and applications


08/2005 to 10/2005	System Administator


			Gateway Systems- Abu-Dhabi, United Arab Emirates


			Installation, configuration, troubleshooting of Windows XP 


Mail configuration in client systems using MS Outlook


Hardware Installation and Troubleshooting for both Desktop and Laptop. 


Network Printer Installation and Troubleshooting.


Technical support for users using chat and Voice.


O/S Patch updation, Anti virus updation, and software licence renewal


New user updation, in Active Directory.


04/2003 to 02/2005	System Administrator


		Guru Solutions Pvt Ltd- Nila-Techno Park, Trivandrum, Kerala. 


Voice and document data download and upload using FTP. 


Handled tasks of Identifying, diagnosing, and resolving hardware and software problems


Responsible for managing disaster recovery tasks such as the backup using system backups.


Provide desktop support including creating images using Norton ghost and deal with issues pertaining to hardware and applications.


Perform routine network maintenance checks as well as configure and manage local printers, network printers, and other miscellaneous network equipment.


Email configuration using MS office in client systems.


Purchasing new hardware’s & software’s.


Data Sharing Software Developed for Guru Solutions.








																													














						




















			





QUALIFICATIONS	
































Degree			B.A (Psychology)


Diploma 			Software Technology


Technical			CCNA			











		








ADDITIONAL INFORMATION	
































Visa Status			Visit Visa


DOB				23rd March 1975


Hobbies			Travelling, Movies, Games, Music


		











		











