[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!



AHMED NASIM         CV NO: 151428
[image: image2.png]A Adobe Reader - [RESUME OF AHMED new. pdf]

(MEX

T Fle £t vew Document Tods Window Fielp

BEE

2H=@®

Adobe'ReaderM

| Pages

€ attachments

C-102 RUFI GREEN CITY, GULISTAN-E-JOHAR, KARACHI, PAKISTAN \
® +92 300 3560298 | E: Ahmed.nasim@kesc.com.pk | SKYPE ID: ahmed.nasim4
Career Highlights:

Seeking a career worth position in esteemed organization where | can prove myself and achieve steady growth by utilizing my
experience and skills according to organization’s vision.

o Exceptional organization o Time management o Multi-tasking skills
*  SAPIndustrial Solution for utility e MSEXEL2003 & 2007 *  Customer Services
(ISU, CRM, CS, BW, B&I, FICCA, DM, M2C &EDM)
Working Experience:
KESC (Karachi Electric Supply & Company) Nov, 2009 - present
Business Operation Center Customer Services Representative
Field of Activity: Iob Responsibilities

1. Customer services » Resolved and received all types of consumer complaint through SAP ISU CRM.

Operating System: > Dealing with all types of theft consumers and make them agree to pay.
Software > Prepare all CCRs’ annual and monthly performance reports.
1. SAP Industrial Solution for > Analyze all types of consumer complaints through SAP ISU BW.
utility (1SU) » Serve as “Team Member” in sub functions of Customer care at IBC.
> Make complaints of customers through phone and also give feedback with their

Satisfaction.

Handle queries made by customers through mail, email.

Lead all my team and encourage working efficiently.

Sort queries on priority and category wise.

Provide satisfying information to customers.

Keep the status up to date to efficiently address customer queries.
Any other tasks as and when assigned
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Whatsapp Mobile: +971504753686 Phone +97143970978 E-mail: gulfjobseeker@gmail.com 

Career Highlights: _____________________________________________________________________
Seeking a career worth position in esteemed organization where I can prove myself and achieve steady growth by utilizing my experience and skills according to organization’s vision.

· Exceptional organization                    •   Time Management

•   Multi-tasking skills
SAP Industrial Solution for utility      •   MS EXCEL 2003 & 2007
                • (ISU, CRM, CS, BE, B&I, FICCA,              DM, M2C & EDM)

· Working Experience:   Customer Services

Anwar Malabar Auto Garage                                                  

                 July-2015 to Till 
 Sharjah UAE                                                                                                                            Sales  Executive                                      
Field Of Activity:

 Job Responsibilities
SaLes Executive:                        Working as a Sales Executive Achieving Monthly Sales Task                                                                                                      



 Visit potential customers for new business 
                                                 Provide best quotations to customers.
                                                 Negotiate the terms of an agreement and close sales 
                                                 Gather market and customer information .



                                     Identify new markets and business opportunities

                                                  Record sales and send copies to the Manger .

                                                  Review Auto Garage sales performance
                                                  Make Good terms with customer and fulfil their        




  Expectations.

                                                  Giving Best customer service .
 K ELECTRIC



                              

        NOV, 2009-July-2015    

  Karachi (Pakistan)                                                                                            Senior Officer Customer Care
Field Of Activity:

 Job Responsibilities 

· Work as Power User SAP CRM, SAP ISU
· Trained other collogues of different Integrated Business Centers staff of SAP ISU and Other Modules mentioned above

· Active Member of UAT (User Acceptance test) to migrate from Oracle to SAP in July 2012.

· Generate Service tickets of Advance payment consumers\
· Generate Information Tickets 

· Provide Token Payments through SAP CRM & ISU

· Issue Income Tax and Sale Tax Certificate through SAP ISU

· Issue Dues Clearance Certificate 

· Print Mass Billing through ISU and CRM

· Generate reports through CRM Qlik view Dashboard

· Print Service Ticket through SAP CRM and ISU

· Inform consumer regarding Load Shedding through NSIS CRM
· Get feedback of  theft and other complaints of  regarding corruption of  employees via email through speak up portal
· Get training certificate of CRM module.

· Receive all types of consumer complaint through SAP CRM.
· Issue Service Tickets through SAP CRM

· Get feedback from different deptt .to resolve the consumer complaints
· Generate CRM reports to analysis and resolve it within TATs.

· Generate and Invoice Billing through M2C
· Provide service of Bill Installments through ISU and CRM

· Provide service of Duplicate Bills through SAP CRM and ISU
· Provide customer service to consumer to make them happy

· Dealing with all types of IRB  consumers and make them agree to pay to increase revenue of IBC
· Prepare all CCRs’ annual and monthly performance reports.
· Analyze all types of consumer complaints through SAP ISU BW.
· Attend complaints of customers through IVR and also give feedback with their satisfaction.
· Handle queries made by customers through mail, email.
· Lead all my team and encourage working efficiently
· Sort Queries on priority and category wise.
· Provide satisfying information to customers.
· Keep the status up to date to efficiently address customer queries.

· Any other tasks as and when assigned.

K.E.S.C (Karachi Electric Supply & Company)                                                  
                April-08 to   Nov-09

Business Operation Center                                                                                               Data Control Officer
​​​​​​​​​​​​​​​​​​​​​​
Field Of Activity:

 Job Responsibilities 

· Punching of Meter Reading for  invoice of billing
· Punching  DC/RC Orders in Oracle based software DBMS

· Punching of  IRBs(Irregular Bill) Bills  

· Correspondence with higher management through emails 
· Prepare all daily reports / Weekly reports /Monthly Reports

· Analyze Monthly Losses and Monthly Recovery. 

· Meeting targets assigned by the higher ups.
· Responsible for Reconciliation of Bills.
· Prepare KPI’s of Employees

· Prepare Time Management  reports of Employees
KESC (Karachi Electric Supply & Company)                                                                  July-04 to April-08

Business Operation Center                                                                                             Computer Operator

Field Of Activity:

Job Responsibilities 

· Liaising with HR for joining and transfer/Posting of staff.

· Maintain record of and periodic reporting of losses and recovery

· Issuance of irregular bills to consumers of area


· Periodic reports and reporting to management as and when required
· Meeting targets for reducing losses and increasing recovery assigned. 

· Punching of data for billing on cycle days
· Lodging consumer’s complaints regarding billing and their corrections.
Other Skills









________
· Exceptional organization, time management and, ability to work well in a team by motivating others in obtaining goals/results.
· Strong inter-personal & analytical skills
· Fluent in English also done English Language Course.
· Proved ability to communicate effectively with customers both verbally and in writing.
· Diploma in Information Technology
· Training in Advance EXCEL
· Training in First time Supervisor
· Training in SAP CRM
Academic Qualifications:               





_______________
	Education 
	Board 
	Year Completion 
	Institute

	MA Economics
	KARACHI
	FINAL YEAR
	Karachi Uni.

	B. Com
	KARACHI
	2008
	Karachi Uni.

	Intermediate
	KARACHI
	2002
	Gulshan College

	Matriculation
	KARACHI
	1998
	Ali Ali High Secondary School


Personnel Information: 







_________
Religion                     :             Islam
Date of Birth            :             12th April 1982

Place of Birth           :              Sindh, Karachi

Marital Status          :             Married                                               






Customer Services


Operating System:


Software


SAP Industrial Solution for Utility (ISU)





Customer Services


Operating System:


Software








All Computer Fields


Operating System:


Software


Oracle 9i








