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Dubai
e-mail : naveed.25976@2freemail.com 

Objective
Seeking leading edge position and challenging career in the Technical Solutions
and Support field where I can employ my technical skills and professional
experience as IT Support Engineer,RMA(Warranty Claim)Support
Engineer.Customer Care representative,Application Support Engineer,Sales
and Support Co-ordinator,Office administrator,Logistics co-ordinator,Operations
Co-ordinator
Skills
Laptop/Desktop Support Engineer,RMA Support Engineer,Network Engineer
Summary
and PC Specialist, IT User support, Systems Administrator, Instructor,Technical
Sales and Support engineer,Sales Coordinator,Logistics Coordinator
Experience Sept 2007 to April 2017  ITE DISTRIBUTION
(Bhatia Brothers,LLC,Dubai,UAE)
ITE DISTRIBUTION which is part of Bhatia Brothers Group is IT Distribution Company for different brands of IT Products,which Includes Logitech,Labtech,Microsoft,Moshi Targus,Tucano,Gear4,Kingston,Symantec,Kensington,Belkin,Iomega,Sony,Toshiba and Seagate Hard Disk Drives
Desktop support Engineer(IT Support)
· Providing support for solving day to day technical problems for the office PC users & the office LAN 
· Fixing issues with the Laptops/Desktops/Printers and FAX Machines,Barcode Scanners/Printers 
· Solving day to day Hardware/Software problems with the PCs/Laptops 
· keeping the systems updated with software updates and patches,etc 
· Installing/reinstalling operating system/application softwares,Device Drivers, 
· assembling or reassembling computer Systems when required 
· Configuring e-mail Account for the users for Lotus Notes,MS Oulook or gmail 
· Keeping e-mail backup for the users 
· Setting up/configuring Cisco IP Phones for the users 
· Cabling, crimping, punching for UTP cable 
· Setting up Remote Desktop Connection 
· Managing the purchasing of all software, hardware and other IT supplies 
· Register, track and document IT related issues in IT Help desk. 
· Maintaining Company's IT Asset 
Laptop Repairs:
· Identifying, troubleshooting and resolving problems and issues in a faulty Laptop, This could involve Taking Backup,Formattiing,Recovering\Restoring the faulty 
Laptop using recovery CDs or setting up OS and installing Drivers and Application Softwares , 
· Doing chipLevel Repairs,Like Replacing Faulty Keyboard,Hard Disk/DVD Drives 
Replacement,RAM Upgrade,Changing Screen,in the Faulty Laptop 
Application Support:
SUN System Client Application Support:
· Installing the SUN System Client Application 
· helping the users with the day to day Application issues,like work file error, 
ID Clearance, generating Stock Ageing Reports for different WareHouses and databases 
Lotus Notes e-mail Application Support 
· Installing/Configuring/troubleshooting the e-mail Client Cisco Phone Configuration: 
· Installing/Configuring/troubleshooting the Cisco Phones 
Time and Attendance Application Support
· Enrollment of New Employees on Fingre Tech Time and Attendance Machine 
· Pulling out and submitting Attendance Report for the Employees to the Management on Request, 
RMA(Warranty)Support Engineer
Positioned as RMA Support Engineer :The main Responsibilties include,
Receiving defective items of all the brands of Products(Includes
Logitech,Labtec,Microsoft,Targus,Tucano,Gear4,Kingston,Symantec,Kensington,Belkin, Iomega,Sony,Toshiba and Seagate Hard Disk Drives) from different Stores & Customers,all over the UAE & Export Customers(KSA,Kuwait, Bahrain,Qatar,Oman)
· Checking for Warranty status 
· Creating RMA Forms 
· testing of the Received items 
· performing possible Repairs and arranging for Replacements if required 
· arranging/ Co-ordinating for delivery of the Ready RMAs along with the 
Scheduled Deliveries. 
· Issuing Credit Notes using SUN System Application. 
· Updating Database,once RMAs are delivered & closing the RMAs 
· Attending Telephone Calls from Customers for RMA Queries & Technical support 
· Submitting Defective RMA Requests to the respective Vendors & arranging to send the defectives to the respective Vendors 
Logistics Coordinator 
· Assisted in preparing shipment documentation 
· Provided assistance in maintaining contact with suppliers and other agents 
· Managed Invoicing and Sales Returns using SUN System Application 
· Assisted customers in tracking shipments 
· Monitor deliveries, ensuring customer satisfaction and maintaining accurate logs of all transportation and goods. 
· Answered emails and phone calls in a timely and professional manner. 
· Ensured customer satisfaction by analyzing shipments and proactively identifying 
· potential issues for resolution 
· Liaison with different departments(Accounts,Sales) within the company to 
· facilitate shipments 
· Work under intense pressure to meet shipping deadlines 
· Manage quality control by ensuring that all shipped orders are in working 
· condition 
CIC Executive:Positioned as Centralized Item Codification Executive 
· I was Responsible for all new Item Code creation for the entire Bhatia Brothers 
Engineering Divisions of BB Group and TPC Group in Dubai, Abudhabi, Al Ain Sharjah, RAK, Oman, Qatar and Kuwait ,using Focus Application 
Software,and SUN System Application. 
March 2004 – Sept 2007
Quality Computers Abudhabi / Al-Ain
Quality Computers, having branches all over UAE, is the market leader in computer hardware and peripherals.
Positioned as service in charge of Computer Hardware & as Network Engineer, the main responsibilities include
· Assembling of TOUCHMATE brand and other systems 
· Maintenance and troubleshooting of Branded computers like 
Touchmate, HP, Dell, Compaq, Fujitsu Siemens, etc & non branded computers or assembled computers.
· Networking (Peer to Peer) for Windows XP,2000,NT 4.0,98 
· Networking (Server Based) for Windows 2003, Windows 2000,Windows NT 4.0, Novell Netware 
· Broad band internet (Al Shamil) setup using ADSL modem, cable modem & Routers ,etc 
· Wireless Networking using Modems, Routers ,Range Expander,Access Point from US ROBOTICS, 3Com, D-Link ,Linksys, etc 
•
Maintainance and trouble shooting of Laptop Notebooks (Toshiba, hp, Compaq ,Dell, Sony,LG etc)
· Cabling, crimping, punching for UTP(cat5,cat6) cables, Handling USB, drives,MP3 players, Digital Cameras, storage devices, DVD ROMS/DVD Writers, etc 
· RMA (Repair Material Authorisation) taking care of repair materials(received from five branches in Abudhabi) under warranty, testing/ repairing or sending the 
received material for repairs to respective dealers
· Customer support, providing telephone support, solving customer queries etc 
· Also responsible for sales of Computers, accessories, Networking Products. MP3 Players, Digital Cameras, Backup devices, 
Education
BCA(Bachelors of Computer Applications) Jaipur National University
B.E (Electronics) upto Senmester IVth     Bombay University
· CCNA 3.0 (CISCO Certified Network Associates) 
· Windows 2000 MCSE Curriculum Course & MS-Exchange from Excel Computer 
Institute Bombay 
· Diploma Course in Computer Management, Certificate Course in LAN technology, 
Novell Netware, Windows NT 4.0 from CMS Computer Institute Bombay 
· MCSA (Microsoft Certified system administrator) on Microsoft Windows 2003, 
EXCHANGE SERVER 2003 
Personal
Nationality
Indian
Languages Known : English, Urdu, Hindi, Marathi (speak, read, write), Arabic ,
Received AWARD from ITE Distribution for outstanding Performance for 2 consecutive years 2008 & 2009
Interests
Playing Games like Cricket, Badminton, Table Tennis,reading,watching Movies,etc
