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	Objective:
	To serve an organization that offers challenging opportunities and excellent work environment that would
	

	
	enable me to improve my abilities, develop, furnishing my working skills and also give equal opportunities for
	

	
	career growth.
	
	
	
	
	
	

	
	
	
	
	
	
	

	Experience:
	Organization
	TCS Private Limited
	

	1 Entry(s)
	Department Type
	Sales
	

	
	
	
	

	
	Employer Contact Number
	92-21-111-210-210
	
	

	
	Designation
	Business Development Manager
	

	
	Location
	Karachi, Pakistan
	

	
	Type of Experience
	Full Time
	

	
	Tenure
	June-2011 To Date
	

	
	Description
	
	
	
	Looking after corporate customers to create business opportunity by conducting
	

	
	
	
	
	
	regular marketing drive and campaigns for all sectors.
	

	
	
	
	
	
	Strive to meet and exceed sales targets set by the department within acceptable
	

	
	
	
	
	
	profit margin while ensuring continuous business improvement and customer
	

	
	
	
	
	
	satisfaction.
	

	
	
	
	
	
	Look for new business opportunities through various sources and follow leads
	

	
	
	
	
	
	provided by other departments.
	

	
	
	
	
	
	Handle key account customers with regard to sales, customer service and
	

	
	
	
	
	
	profitability through efficiency.
	

	
	
	
	
	
	Assist in preparing business plan, tenders, RFPs, strategies, etc to provide complete
	

	
	
	
	
	
	supply chain solution to the clients.
	

	
	
	
	
	
	Maintain awareness on competitors’ movements in the market, latest market trends
	

	
	
	
	
	
	and upcoming projects in the region.
	

	
	Reason for Leaving
	o To avail better career opportunity to improve professional skills and development
	

	
	
	
	
	
	
	

	
	
	
	
	
	

	
	Organization
	TCS (Pvt).Ltd
	

	Experience:
	Department Type
	Sales
	

	2 Entry(s)
	Employer Contact Number
	+9221-111-210-210
	
	

	
	Designation
	Coordinator to Regional Manager Sales – South
	

	
	Location
	Karachi, Pakistan
	

	
	Type of Experience
	Full Time
	

	
	Tenure
	Mar-2007 to June – 2010
	

	
	Description
	
	
	
	Ensure effective implementation of the defined policies, procedures and processes.
	

	
	
	
	
	 Assisting  team  consisting  of  (80)  Recovery  &  Sales  team  including  three  (04)
	

	
	
	
	
	
	bosses.
	

	
	
	
	
	 Ability to process tender documents to meet strict deadlines and ability to work
	

	
	
	
	
	
	under pressure
	

	
	
	
	
	
	Record maintaining tactics for HR/MIS/Sales/Finance etc. folders
	

	
	
	
	
	
	Document business processes in compliance with standards such as ISO 9001, 2000
	

	
	
	
	
	
	etc.
	

	
	
	
	
	 Manage the process of preparation and implementation of countrywide policies,
	

	
	
	
	
	
	procedures,  processes,  techniques,  metrics/models,  and  other  time/cost  saving
	

	
	
	
	
	
	initiatives
	

	
	
	
	
	
	Perform root cause analysis in order to recommend process enhancements or other
	

	
	
	
	
	
	appropriate actions to improve productivity for both the business and operation
	

	
	
	
	
	
	units
	




Preparation of MIS and analytical reports for management to take appropriate decisions

	Experience:
	Organization
	TCS (Pvt).Ltd
	

	
	
	
	
	

	3 Entry(s)
	Department Type
	Aviation Division
	

	
	Employer Contact Number
	+9221-111-210-210
	

	
	Designation
	Aviation Coordinator
	

	
	Location
	Karachi, Pakistan
	

	
	Type of Experience
	Full Time
	

	
	Tenure
	Jun-2005 To Mar-2007
	

	
	Description
	
	Assisting to Head of Aviation {Air Vice Marshal} and Sr. Manager Aviation.
	

	
	
	
	Coordination with all department (Internal / external)
	

	
	
	
	Maintain all reports / documentation / MIS of Aviation Ops
	

	
	
	
	All type of Maintenance of departments and keeping records etc
	

	
	
	
	Arrange meetings with strong follow ups
	

	
	
	
	Maintain Contact with Crew for their welfare and Security
	

	
	
	
	Implement instruction on Aircraft division
	

	
	
	
	Remain updated on all aspects of Aviation activities
	

	
	
	
	Maintain day-to-day operations and ensure coordination between all Air Stations.
	

	
	
	
	Making presentations and keep presentations updated
	

	
	
	
	Ensure all records are updated and fully maintained.
	

	
	
	
	Co-ordinate with Crew and arrange catering for Airport Staff
	

	
	
	
	Maintain daily / fortnightly MIS and its submission to SMA
	

	
	
	
	Arrange Training session for staff and induct them on suitable jobs
	

	
	
	
	Responsible for monthly attendance and salary issues of staff and coordinate with
	

	
	
	
	finance division
	

	
	Reason for Leaving
	
	o Offered new assignment within the same organization.
	

	Experience:
	Organization
	TCS Private Limited
	

	4 Entry(s)
	Department Type
	Fleet Operations & Security
	

	
	Employer Contact Number
	+9221-111-210-210
	

	
	Designation
	Fleet Management Control Room Officer
	

	
	Location
	Karachi, Pakistan
	

	
	Type of Experience
	Full Time
	

	
	Tenure
	Mar-2003 To May-2005
	

	
	Description
	
	Assisting to the Manager S&NS during operational/Aviations and logistic movements
	

	
	
	
	Handle all crises during Courier, Cargo, and logistics operations.
	

	
	
	
	Look after radio room activities and offering more enhancements.
	

	
	
	
	Update to the high management about mishaps in operations activities
	

	
	
	
	Look after TCS asset through vigilant sources.
	

	
	
	
	Recording of different types of CCTV (Close Circuit TV)
	

	
	
	
	Security checking of International Shipments.
	

	
	
	
	Analyzing new employee’s background through different Sources.
	

	
	
	
	Worked on the assignment by the Instruction of Senior Manager Security, Manager
	

	
	
	
	Human Resources and Higher Management
	

	
	
	
	Update to the Management through different Types of observation and analysis.
	

	
	
	
	Monitoring of Aircraft and Express Runners and received timing sheet from all over
	

	
	
	
	network Monitoring vehicles movement with C-track Software through satellites
	

	
	
	
	Checking of tracker devices of vehicles (observing device’s performance)
	

	
	
	
	Checking of commercial Airlines departure and arrival timing from websites etc
	

	
	
	
	Calculation of fuel expenses of vehicles and aircrafts and other expenses of operatio
	

	
	
	
	Above all conclusion does finalizing by me and then forwards this report to Head of
	

	
	
	
	Operation
	

	
	Reason for Leaving
	o Offered new assignment within the same organization.
	




	Project:
	Company
	

	1 Entry(s)
	Title
	

	
	
	

	
	Role
	

	
	Tenure
	

	
	Description
	




School of Leadership (SOL) Young Leaders' Conference-2005 Participate
Jul-2005 To Aug-2005
The participating youth went through a rigorous and thought provoking leadership training program with a diverse international gathering, providing an opportunity to share greater understanding and respect of alternate points of views. Top following names from the worlds of Development, Corporate Sector, Politics, Culture and Media presented to the participants in the different sessions over six days.

Company
Project:
Title
2 Entry(s)
Role
Tenure
Description
	Skill:
	Skill Name
	

	1 Entry(s)
	Diploma In Information
	

	
	
	

	
	Technology
	



TCS Private Limited
Land Marking/SOPs
Analyst
Aug-2004 To Date
· Visit for Multan, Bahal pur, Sukkur, Larkana, Mirpur Khass, Hyderabad and Karachi and did Land Marking Exercise for TCS network locations and put all locations in C-track software 
· Familiarized of Whole TCS Network & its all departments and organized & compiled SOP (Standard Operating Procedure, Urdu & English) of different projects 
· Prepared Organization Chart & Flow Chart of Operating Procedure 
	Level
	Last Used

	Excellent
	Currently Working


Skill:
2 Entry(s)


· Software Packages: MS OFFICEXP, INTERNET EXPLORER, MS Visio. 
· Operating systems: DOS, WINDOWS 3.1,WINDOWS 95,WINDOWS, WINDOWS98 WINDOWS 2000, WINDOWS XP , WINDOWSNT 2000 
· Graphics Packages: ADOBE PHOTO, COREL DRAW, FLASH 5, FREED HAND, INPAGE CONTROL OVER ALL THE LOCAL AREA NETWORK with hardware skills 

	TOEFL and Diploma In
	Good
	Currently Working
	

	English Language Proficiency
	
	
	

	
	
	
	


· Successfully passed TOEFL (iBT) test in April 2008 
· Fluent In English Language with the help of following skills and partners 
· Diploma in English Language Proficiency. From The American Center {Affiliated With London Collage of Management (U.K) Oxford Language Center (U.K) Partner Skill Development Council Government of Pakistan} 

	Education:
	Degree Name
	
	M.A Economics (Passed in class – B)
	

	1 Entry(s)
	Level Attained
	
	Masters Degree (2-3 Years)
	

	
	
	
	
	

	
	Institute
	
	Sindh University
	

	
	Address
	
	Jamshoro, Pakistan
	

	
	Session
	2006 - 2007
	
	

	
	Majors Subjects
	
	* Quantitative Economics * Development Economics * Marketing * Public Finance
	

	
	
	
	
	
	

	Education:
	Degree Name
	
	B.A Economics (Passed in class – B)
	
	

	2 Entry(s)
	Level Attained
	
	Bachelors Degree (2-3 Years)
	

	
	Institute
	
	Sindh University
	

	
	Address
	
	Jamshoro, Pakistan
	

	
	Session
	2003 - 2005
	
	

	
	Majors
	
	* Economics * English * Pakistan Studies.
	

	Education:
	
	
	
	
	

	
	Degree Name
	
	Intermediate
	
	

	3 Entry(s)
	
	
	
	
	

	
	Level Attained
	
	High School / A Levels (12 Years)
	

	
	
	
	
	

	
	Institute
	
	Model College University Of Sindh
	

	
	Address
	
	Hyderabad, Pakistan
	

	
	Session
	2000 - 2002
	
	

	
	Majors
	
	* Mathematics * Physics * English * Chemistry * Pakistan Studies
	

	
	
	

	Additional
	* Sales & Marketing Management Role
	

	Info:
	* Self-Decision
	
	
	
	



* Business Communication * Customers dealing
* Drafting (Memos / Letters etc.)
* Typing Speed: English (40.W.P.M) * Typing Speed: Urdu (25. W.P.M.)
* Key Punching Speed: 10000 K.D.P.H.

