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Objective: To associate with an innovative and vibrant organization, this allows me to put my competencies to the best use, to add value to the organization and contributes to my overall growth as an individual.
Personal Strength: Communication Skills, Confident & Positive Attitude 
Education Qualification: 
· Post Graduate Diploma in Management Studies - Australian institute of Business, Dublin, Ireland June2012-June 2014
· Certificate of Attendance in Marketing Management - CBAZM, Dublin, Ireland 2012
· IELTS level -6,  -2007
· Bachelor Degree in Mathematics Calicut University, India   - Jun 1999 – Mar 2002
Computer Skills: MS Office & Internet Applications 
Professional Training - As Management Trainee at Ajax Management Consultants Pvt. Ltd, 
Course: Advance Diploma in H R Management    Sept2014 - Feb2015
Location: Bangalore 
During my training at Ajax Consultants, I was given exposure to the following areas
Recruitment : Searching the database/web/jobsites to source out the required resumes /cv ,Speaking/Emailing to the screened/short-listed resumes and checking their availability and interests ,Sell and forward the interested candidate resumes to clients against requirements with the help of senior recruiter (recruitment team) , Exposure of Handling three verticals IT , ITES & Non IT  recruitment , Training the candidates on interview pattern and interview tips for all the rounds of interview , Making Cold calls & Head-hunting 
HR Generalist : Taking Care of Joining formalities of the Employees , Co-ordination with the new jonnies of the internal employee ,Issuing the Offer Letter and explain the salary details , Employee Relationship , Handling Exit Interview ,PMS System of the Employee & Processing Employee PF, ESI, Mediclaim & Other Employment Registration forms 
Payroll: Taking Care of Complete Staff Data Base, Pay-roll processing with regard to labor laws, Monitoring PF, ESI, PT Calculations, Remittances, Fillings, etc. Taking Care of routine Tax planning Co-ordination for the Employees. Monitoring Relieving Procedures and Settlements & General administration-related work and Employee Co-ordination & Marinating the Contract Employees details 
Work Experience 
Harley International Medical Clinic, Dubai
Medical Representative (March2015 – Present)
· Customer service 
· Regularly visit Doctors to maintain good relation to improve business.
· Update knowledge of new launches of Medical Service.
· Monitoring competitor’s activity.
Apache Hostel/Restaurant, Dublin, Ireland                       
Apache is a well-known food/accommodation industry based in Ireland having 43 branches all over. Company offering great accommodation and fast food services includes traditional Irish food, Pizza, Burger and side orders as same as dominos pizza
Executive (HR Operation)                Oct2011-Jun2014
· Understand organizations specific project and develop a clear vision for it by working on quality, speed, performance and dependability of the team.
· Resourcing, Develop recruitment and training section.
· Make sure the improvement of performance of the employees.
· Deal with all complaints and enquires in a professional and courteous manner, in person, on the telephone or via e-mail.
· Complete all daily administration tasks as required.
· Maintain effective coordination at all times with the team, Restaurant manager and shift manager.
· Double check the team schedule weekly; manage and maintain correct staffing levels in line with targets and business levels.
· Ensure that all members of the team sign in /out in the time sheets and manage absence and lateness, in the line with company policy.
· Maintain all required health and safety/fire checks on time.
· Maintain employee relation and prepare benefits compensations plan.
· Be involved and contribute at team meetings.
Apache Hostel/Restaurant, Dublin, Ireland. Aug 2009 –Oct2011
Assistance in Operation.
· Supply chain management.
· Maintain good coordination with restaurant managers to keep and update a good stocking.
· Keep check valuable feedbacks from collogues regarding market scenario to update specific stock level.
· Inform the complaints related to the stocking or specific distributors to the Operation Manager.
· Retention of valuable customers
Cipla Ltd, Kerala, India.Jun2003-Sep2007
Cipla ltd is a well know Pharma Company based in India from 1935
Territory Manager                                 
· Arrange appointments with doctors, pharmacist and hospital medical teams to regulate prescription so as business.
· Arrange doctor’s conference for doctors and medical team.
· Keep a good relationship with doctors, nurses and pharmacy  
· Keep maintain the company’s monthly target.
· Monitoring competitors activity and product
Extra Curricular Activities:
· Music
· Sports
· Traveling & Surfing Internet
Personal Details:
· Date of Birth            : 06-02-1981 
· Nationality               : Indian 
· Marital Status         : Married
· Languages Know    : English ,Hindi & Malayalam 
Declaration: I Hereby declare that the above – furnished details are true with Proven records.
