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PROFESSIONAL ABRIDGEMENT
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· 5+years of experience in the IT infrastructure service industry and manufacturing and installation of medical equipments.
· Hands on experience in Installation, Testing, calibration and Troubleshooting of Medical equipments.
· Experienced in IT Operations, Analysis of Project progress, and Vendor Management.
· Certified in CCNA, MCTS, ITIL, AutoCAD
· Awareness of ITSM and ITIL oriented processes in accordance with Network Management and Application Development requirements.
· Pragmatic approach to IT issues, Disaster Recovery and contingency planning for the maximum availability of Network Services
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QUALIFICATION
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· Bachelor of Science in Electronics – Kerala University with specialization -in Digital Electronics, Network Analysis, Electronic Instrumentation,
· Project: Conducted Interactive voice response system and route exchange, it is a data base interface technology combining computer telephony hardware and software. Using single call can able to communicate with different customers. So user can reduce the cost and time.
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CERTIFICATIONS
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· Cisco Certified Network Associate (ID# CSCO12188147)
· Microsoft Certified Technology Specialist : Win 7 configuration (MC ID - 9291640)
· ITIL Certification
· AutoCAD (2D)
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TOOLS & AREAS OF EXPERTISE
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· Embedded system- Involved in debugging and troubleshooting errors in Microcontroller PIC 16F89C51. As per the customer requirements modified the medical equipments and installed successfully.
· ORCAD- Designed Electronic schematic diagram and electronic prints for manufacturing PCB.
· Medical Equipments- Hands on experience in Installation and up gradation of Intensive Baby care Incubator, Infant Radiant Heat warmer, Phototherapy unit, Paediatric slow suction, Oxygen tent.
· NETQOS – Monitor the network traffic flow and network Utilization of each Applications of individual sites.
· BMC  Remedy  Version  7.5  –  Managed  the  Network,  Server,  Firewall  issues and
problems  faced by customers by the means of Incident and problem management tickets.
· IPAM (IP address Management) – Involved in the project IPAM (IP address management) tracked and managed the Internet protocol address space used in a network.
Work Experience:
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UST Global, Chennai
February 2013 – Till Date
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Functional Role:  Network Analyst
· Coordinating with various cross functional team during major outages in Network
· Providing technical support during Site migration, organic growth and new office setup and Validate the Network topology and Provide documentation of network topology changes.
· Coordinating with vendors (Orange, AT&T, and HP) for joint troubleshooting during Network down. and Implementing load balancing or offloading traffic to the backup link during WAN congestion
· Allocating IP address ranges for new sites and responsible for IP address and Maintain and review all network systems performance utilization and capacity
· Ensured to perform Network availability test to meet up the availability of network services
· Perform IOS upgrades on Cisco devices. and documentation of major changes in Low Level Design
· Deployment of Riverbed for WAN optimization services
· Performed WAN utilization Assessment using “Net. Monitor” application
· Evaluated and analyzed Router and Switch configurations
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Safil Industries, Kerala
January 2009 -Sept 2011
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Functional Role:  Assistant Engineer
· Delivering VPN Circuit, and Lease line as per Customer requirement
· Coordinating with vendor and network team.
· Installing and Configuring Modems, V.35 Converter, EOPDH .
· Determining and maintaining  workstations to ensure the proper utilization of all resources.
· Install & set up Network Printers. and Troubleshooting of all hardware and software related problems.
· Network troubleshooting and troubleshooting common connectivity issues.
· Perform routine tasks like PC Audit, Printer Audit and Preventive Maintenance
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EC India ,Kerala
July 2007 –  July 2008

[image: image13]
Functional Role:  Technical Assistant
· Installation of Intensive Baby care Incubator, Infant Radiant Heat warmer, Phototherapy unit, Pediatric slow suction, Oxygen tent.
· Monitor and troubleshoot the Device errors and given clear description to Doctors about the usage of devices at the time of installation.
· Trouble shoot the software errors in Microcontroller PIC 89C51
· Uploading and Debugging programs in Microcontroller
· Up gradation of Software and Hardware as per Process requirements and specifications
· Fixing the Electronic equipments into common Motherboard as per the reference diagram.
· Circuit designing using OrCAD software based on the reference diagram fixed of electronic components into printed circuit board.
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Personal Details
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Date of Birth
:
30.05.1984.
Nationality
:
Indian.
Marital Status
:
Married.
Languages known
:
Malayalam, English, Tamil & Hindi.
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Declaration
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Hereby I declare that the information specified above is true to the best of my knowledge. 
