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Profile
A performance driven individual with 5 years and 11months of experience in Aviation Services

Job Objective
To contribute my aviation knowledge, skills & certifications that will help enable the organization deliver excellent service and help me enhance my skills and grow professionally.

Employment History 

 Organization:Emirates Airlines.(Jul 2011 – Till date).   
Designation:    CUSTOMER SALES AND SERVICE AGENT.   
 Location:           Mumbai, India.
· In charge of reservations, making new bookings, modifying existing reservations, dealing in Dubai holiday package bookings.
· Respond to phone calls/emails in a timely and professional manner ensuring service quality level is maintained at all times and achieve maximum sales targets.
· Handling flight disruption related to passengers reservation including rerouting, and rebooking on other airlines. 

· Coordinating with all travel agents queries on group bookings, seat confirmations, time limits and special handling.
· Managing all procedures required for special reservations like medical cases, passenger on stretcher, unaccompanied minors, meet and assist.

· Dealt with India, UAE, Singapore, Malaysia, Australia, USA markets. 

Organization: Celebi NAS Airport Services pvt.ltd.(Oct 2010 – Jun 2011).

Designation:   Passenger service agent for QATAR AIRWAYS.

 Location:Mumbai, International Airport.
· Dedicated to handle passengers and ground services for Qatar Airways, daily operating flights at Mumbai International airport. 

· Worked as a Flight controller and coordinatedquick turnaround within 75mins ground time.
· Supervised Check-in counters, boarding gates, ramp areas, baggage & cargo loading and offloading, baggage claims, crew clearance, etc for smooth operations. 
· Rerouting, rebooking passengers and accommodating in hotel during flight disruptions, rotational & technical delays and cancellation.

Organization:Livewell  Aviation Services Pvt .Ltd.         (Jan 2010 – Sep 2010).
Designation:   Ground Staff for SINGAPORE Airways.
Location:          Mumbai International Airport. 
· Managing Pre Flight responsibilities

· Checking on Flight operations, Arrival and Departure

· Arrival Baggage Services

· Managed Announcements and coordinating with boarding, catering and onboard crew

· Dealing with Departure Control and Service Control

· Created Post flight and filing reports.

Educational Qualification
· Bachelor Degree in Commerce fromUniversity of Mumbai- 2010.
· Certified in AIRPORT GROUND SERVICES, from Livewell aviation academy, Mumbai.
Technical Qualification 

· Successfully completed Emirates Call CenterFoundation Program in Ticketing and Reservation Amendments from Emirates Aviation College, - August 2011.
· Successfully completed Emirates Skywards Redemption and Upgrade Ticketing fromEmirates Aviation College, - November 2012.
Trainings Attended 

· ACAA - Air Carriers Access Act 2012(US Regulations) from Emirates Aviation College.

· Trained to handle Dangerous goods and Ramp Safety training by British Airways.

· Trained and qualified by Emirates Airlines for Contingency Response Planning team (CRP) to provide special assistance in emergency situations.
Computer and Equipment Skills  

· MS Word and Excel.
· Skilled in reservation and ticketing software.
· Boarding Ticket and baggage tag printing equipment.
Personal Information

· Sex: Female
· Marital Status: Single
· Visa Status: Visit Visa  
· Language: English, Hindi, Marathi and Konkani.

