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CAPABILITY STATEMENT

I have the competency, motivation, self-drive and the ability, to provide support consistent with a prospective organization that is result oriented and achieve positive results given the hands on experience I have acquired over the years.
 I have sound organisational and skills in IT support, the experience and drive to work, including ability to prioritise, plan and organise tasks to achieve desired results with good time management.

I possess good interpersonal skills, and ability to work in a mult-cultural environment with sensitivity and respect for diversity
WORK EXPERIENCE

· Intensive computer diagnosis.
· Installation, maintenance, 
· Use and skills like Ms Word, Excel, power point presentations, Databases, 
· Experience in systems engineering.
With the above experience I have managed to work as a ware house assistant ware housing in Uganda industry area
WORK EXPERIENCE:

January 2011 to date:-service – Kimbowa Builders Company

Position:-  Customer Care/ Service
Kimbowa Builder is a company dealing in the selling of a variety of building materials. I was lucky to be their Warehouse Support Assistant, in the process I have acquired a lot of experience given the fact that I have practically worked on every building related activity that has taken place since then. I have been able to work with the Company and been able to know the needs of the end users in the different department.

Department liaison: 

Facilitate communication between the different departments in the company by making sure that materials and machines are supplied to the right people.

Administration Skills and Abilities
· Manage and track the company related activities.

· Noting down comments made by customers to the company.

· Creating and nurturing relationship with customers.

· Explaining to the customer the depth and usage of the product and the advantage of purchasing that very product.

· Coordinate with different Department to collect data as a form of records management but also informing management to make the right decisions.

·  Submit monthly reports on usage and maintenance.
· Making sure that sales are maximized by offering promotions to the customers and acting as a company coordinator in delivering information to the costumers.
· Ensuring proper customer follow up on the usage of the fashion products. 
Owing to the institution’s mission, goals, objectives, target and values, I am greatly convinced that I have the capacity to work and achieve results within deadlines with maximum or no supervision. Such attributes would make the institution to be the leader in it’s area of operation. I will use my networking, leadership, team work, interpersonal and time management skills to achieve the company goals.
ACADEMIC DETAILS

2006 – 2010          Bachelors in Information Technology – Makerere University

2007-- 2008           Certificate in Sales Management
2005 – 2006: 
CISCO Certified (CCNA) – Makerere University 

2005 – 2005:
Computer Application (CCA) –Makerere University.

Languages:

English

-

Excellent
