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Objectives
To attain professional excellence through result oriented approach, self motivation and hard work. Given an opportunity, will contribute and be instrumental towards the success of an organization.
Summary Of Experience
Having two and half year experience in IT field of Computer Hardware & Networking  where Planning, Implementation, Administration and troubleshooting are involved with multiple platforms of OS of Microsoft Windows XP, 2008, Windows 7&8.
Expertise 
· Identifies, diagnoses, and resolves Level One problems for users of the mainframe, personal Computer software and hardware, Internet and new computer technology.
· Diagnoses and resolves end-user network or local printer problems, PC hardware problems and mainframe, e-mail, Internet, WLAN and local-area network access problems.
· Coordinates timely repair of PC computer equipment covered by third-party vendor maintenance agreements
· Able to provide a full range of support and client relationship services ranging from first through to third line support and customer on-site visits.
· Able to work independently and within a team-spirited environment.
· Attention to details with a desire to create high quality products.
· Strong presentation skills.
· Good knowledge and understanding of the network infrastructure and protocols such as TCP/IP.
· Desktop (PCs, Laptops and Peripherals) hands-on experience for both hardware and software.
· Helps install local area network cabling systems and equipment such as network interface cards, hubs and switches.
· Installing servers, MS windows, network services, Active Directory, workstations and peripherals.
Area of interest
· Network Administration
· System Administration
· Technical Support
Work Experience
Company: DPW Housing organization from Sep 2012 till Now.
Team size : 4
Designation: IT Support.
Job Responsibilities:
· Responsible to install, set up, maintain network and also configure the peripherals, cabling and equipments accordingly as per the requirement.
· Responsible for maintaining the company strategy like designing, implementing and maintenance of enterprise network components.
· Responsible to monitor whether all the components are available for successful communication.
· Responsible for maintaining the Backup network, hardware, software, files on a regular basis accordingly as per the company policies.
· Timely analyze whether any repairs or replacements is needed.
· Managing data base of server & creating new users accounts.
· Responsible for configuring & troubleshooting NETGEAR & CISCO ROUTER.
· Responsible for configuring & troubleshooting SWITCHES.
· Responsible for troubleshoot Microsoft windows issues.
· Responsible for configuring & troubleshooting Microsoft outlook accounts.
· Responsible for creating new Microsoft outlook accounts for new users.
· Monitoring complete network & providing network statistics.
· Responsible for the installation of operating system windows 7.
· Responsible for the installation of software’s like antivirus, MS-office, adobe & acrobat reader etc.
· Responsible for maintaining the network & troubleshooting the network related issues.
· Responsible for maintaining & troubleshooting network printers.
· Responsible for troubleshooting Internet issues.
· Responsible for sharing the network printers.
Professional Certifications
· CCNA (Cisco Certified Network Associate) 
Academic Qualification
Master of Science (Information Technology)        




 (2007-2012)                                             
Annamalai  University, Chidambaram.
Secured 70.6% with first class
Senior secondary                                                                               


 (2005-2007)                     
From State Board of Secondary Education, Tamil nadu with 52%.
Higher Secondary








 (2004-2005)
From State Board of Secondary Education, Tamil nadu With 79.6%.
Personal Profile
Strengths
· Easily adaptable to new environments.

· Good communication skills – both written and verbal.

· Hardworking and good problem solving ability.
· Quick learner.

Personal Information
Material status            
: Single.
Date of Birth

: 24-12-1988

Languages Known
: English, Hindi, Tamil (R/W/S)
: Kannada (Speak)
Nationality

:Indian
