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Personal Summary
A results driven, committed and articulate sales executive with excellent communication skills and a high level of customer commitment. Multi-skilled with the ability to plan & manage territory whilst maintaining & developing existing and new customers through ethical sales methods and consistent high customer service. Possessing a good team spirit, deadline orientated and having the ability to succeed in a demanding sales environment. Now looking forward to making a significant contribution in an ambitious and exciting company that offers a genuine opportunity for progression.
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Area of Expertise
· Closing sales. 
· Account management. 
· Lead generation. 
· Identifying sales opportunities. 
· Telesales. 
· Extensive service knowledge. 
· Client conversion. 
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Personal Skills
· Strong capability to discuss and communicate effectively. 
· Building relationships. 
· Smart appearance & presentable. 
· Multi task performer with ability to prioritize the workload to meet deadlines. 
· Social skills. 
· Flexible attitude to work. 
· Open to change and a Good team player. 

Work Experience
K. Shipping Solutions Pvt. Ltd.
K. Shipping Solutions Pvt. Ltd. (KSSPL) is a privately owned company with its Head Quarter in New Delhi offering Multimodal Transport service to its Customers with expertise in Freight Forwarding, Customs Clearance, Warehousing and distribution through its dedicated and professional team having good experience in the Industry.
Worked at – K Shipping Solutions Pvt. Ltd.  Sales Executive, Since July, 2012.
Duties:
· Working as part of the sales team to develop both new and existing markets. 
· Involved in developing sales & pricing strategies. 
· Liaising with customers to answer and resolve their queries. 
· Identifying and then researching potential leads and opportunities. 
· Constantly developing existing sales processes which will generate sustainable growth. 
· Responsible for developing own portfolio of customers. 
· Collecting all the information required to create a request for an estimate. 
· Writing accurate & informative sales reports and documentation. 
· Contacting prospective clients by phone and email. 
· Identifying the customer's needs. 
· Dealing with a diverse range of clients in the private and the public sector. 
· Evaluating competitor activity and developing appropriate responses. 
· Attending sales appointments at client’s premises. 
· Attending trade shows and exhibitions when required. 
· Cold calling potential clients via telephone or personal visit. 
· Making appointments to meet new and existing clients. 

Key Skills and Competencies
· Good communication skills and an excellent telephone manner. 
· Able to sell to large and small clients. 
· Have a professional style of communication & ability to build rapport with prospective customers. 
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Additional Skills
IT: Proficient in MS word, PPT, Excel and good knowledge of online research.

Personal Details
Date of Birth:
06/ 01/1986
Age:
29 years.
Sex:
Male.
Languages Known:
English, Hindi & Urdu.
Marital Status:
Single.
Hobbies:
Reading, Travelling and Playing sports.
Nationality:
Indian.

Self-Appraisal
I have a high level of energy and determination. I am a self-starter and enjoy working in a team. I am looking for new challenges and responsibilities to which I can apply my enthusiasm, abilities and loyalty.
