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Bassem Magdy Fouad          
Dubai, UAE
Cell: +971 501 036 043
email: bassem.ashamallah@yahoo.com
PROFESSIONAL PROFILE

Recognized for exceptional ability to demonstrate commitment and accuracy in complex operational environments, able to establish clear vision of work goals and guide others towards achieving said goals. Best Described as a peoples' person, key team player. Acquired lots of personal and professional skills that he has fully mastered along his career path in retail banking.
Other key skills and immediate values:
· Effective communicator – oral and written
· Good organization skills
· Ability to communicate through verbal/written means
· Problem solving skills – Ability to deal effectively with obstacles.

· Ability to manage multiple tasks in a deadline-driven, dynamic environment.
· Diplomatic and tactful with employees, management and customers.

PROFESSIONAL EXPERIENCE

Audi Bank S.A.E.
Egypt

2010 to 2015
Section Head/Head Teller
· Working directly with customers.
· Maintaining cash custody, balances, and snap checks according to policy and procedures.
· Supervising other bank tellers and their cash custody. 
· Coaching and monitoring new tellers.
· Handling customers’ inquiries and complaints.
· Replenishing and troubleshooting ATM machines when needed.
· Handling vault physical check, and balancing procedures on daily basis.
· Communicating information to bank officials through the end of shifts reports.
Piraeus Bank Egypt








       Egypt












        2007-2010
Customer Service Officer
· Responded promptly and answered/resolved customer inquiries and complaints.

· Investigated and resolved service issues and/or product problems.

· Managed customers’ database accounts, performed customer verification and processed applications, orders and requests.

· Supplied customers with written responses and information and followed up on customer communications.
EDUCATION

Bachelor Degree of Commerce
Accounting-English

Tanta University, Egypt 







2007
General Degree of Education

Science – English

English Boys School (EBS)






2003
TRAINING COURSES & CERTIFICATIONS
British Council
International English Language Testing System (IELTS)


2014
Broad score 7
New Horizons Institution
International Computer Driving License (ICDL)

 



Greek Cultural Centre









Greek Language – 2nd level








PROFESSIONAL CERTIFICATES
Certificate of Excellency in quality of service (Bank Audi)
Money Forgery (Central Bank of Egypt)
LANGUAGE & COMPUTER SKILLS
Arabic:
Native




English:
Fluent



Greek:
Intermediate



French:
Basic

Very good in using MS office packages (Word / Excel / PowerPoint)
PERSONAL DATA
Date of Birth:
April 25th, 1985
Nationality:

Egyptian
Marital Status:
Married
Military Service:
Exempted
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