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personal details 
gender           

female   

nationality

KENYAN 

language


ENGLISH, SWAHILI 
VISA



VISIT VISA 

CAREER OBJECTIVE

A committed and well-motivated young person who aspires to hold a position where she will be able to deliver quality service and support her employer’s vision. She is currently looking for an interesting opportunity in an organization where she can utilize the already acquired knowledge and skills, and learn more.

Keen to find a challenging position with an ambitious organization where she will be able to increase her work experience and develop her abilities.

working experience
(Aug 2012 –Dec 2014):               Brackenhurst Hotel and Conference Center,  Kenya 

Joined brackenhurst as an intern, undertook a three month internship before I was absorbed into the hotel as an employee.
Trained in the following departments:

1. HOUSE KEEPING 
· Maintain high standards of cleanliness and presentation in all back-of-house areas and customer areas.

· Service all bedrooms and corridors, in line with company policy.

· Create and work to daily job lists from the room status list, arrivals and departures list.

· Keep up to date with current promotions and hotel pricing, to provide information to guests, on request, while maximizing bedroom sales opportunities.
2. SERVICE 

· Greeted new customers and escorted them to their tables.

· Presented menus and answered questions about the cuisine, making recommendations upon request.

· Recommended wines and other drinks to customers.

· Wrote customers’ orders and conveyed to kitchen staff.

· Took orders from customers and served food, drinks and deserts.

· Served specialty dishes to customers at tables as required.

· Checked to ensure that customers are enjoying their meals – took action to correct any issues, as needed

3. PRODUCTION 

· Hot kitchen 

· Cold kitchen

· Pastry

4. FRONT OFFICE
· Occasionally works on special projects.
·  Prepare general correspondences and customer assessments as needed.
·  Responsible for coordinating incoming and outgoing mail.
·  Filing, scanning, faxing, as well as typing specific documentation.
·  Greeting visitors, and handling inquiries from the public.

5. PROCUREMENT

· Product Purchases

· Staff Supervision

· Data Handling

· Communication with Suppliers.
EDUCATION BACKGROUND
(Sept2014-March2015):                          University Of Nairobi, Kenya      

                        Certificate in Project Planning and Management.
Courses undertaken include fundamentals of project planning, project planning and control, project risk management, communications management, procurement management, project monitoring and evaluation.  
(APRIL2012 – AUG2013)                                                        Moi University   KENYA                   

                               Diploma in Hotel and restaurant management.
This programme entails learning skills that enable one to start, run, and manage hospitality institutions. The skills acquired, also enable the individual to work in any department in a hotel. The courses undertaken include, food and beverage production, service and management, front office operations and management, housekeeping, French language, financial accounting, marketing of hotel and catering services, research methods, food nutrition and hygiene, conference and conventions management.   
(Jan-March2012)                                       Liit college        Kenya                     

                                       Certificate in computer packages.
Packages  learned and practiced include, Microsoft word, excel, power point, publisher, outlook, access and internet explorer.
(Jan2008 – Nov2011)                                 Gachoire Girls’ High School Kenya
                            Kenya Certificate of Secondary Education  

(1997 – 2007)                                                 Limuru Town Primary Kenya 
       Kenya certificate of primary education

OTHER QUALIFICATIONS
(April – May) 2014                                           Seniors Driving School   Kenya

                             Driving Licence
HOBBIES:
Traveling, cooking different foods of various cuisines, watching movies, Reading novels, Involvement  in projects  e.g. charity work

Referees:
Available Upon Request

