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Personal Data:

Nationality     : Ugandan

Marital Status : Married
Visa Status     : Employment Visa
Strengths:

1. Hard working, punctual, sincere and an excellent team member

2. First learner & keen observer
3. Self Supervision& result oriented
4. Forecaster, Skeptical& analytical abilities.
5. High adaptability.
6. Perseverance and Integrity to Work.
PracticalSkills:

1. LAN,WAN Technologies

2. RF & Microwave Technologies

3. Vsat Installations

4. Broad Cast Transmission /Install

5. Structured Cabling

6. Tower Rigging

7. Surveillance System Installations

8. Biometrics Installations

9. ERP & CRM

10. Help Desk Technical Support
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Objective:Give total support to the organization in order to achieve goals and create mutualbenefits.Seeking a position to utilize my skills and abilities that offer Professional growth while being resourceful, innovative and flexible.
Professional Skills - Summary

· An Experienced Multi talented Technical Handy man possessing strength in implementing and supporting IP networks with emphasis on LAN/WAN, RF & Surveillance  technologies
·  Ability to troubleshoot and optimize existing and new network designs.

· Familiar with Link State, Distance Vector & Hybrid routing protocols, Layer2 and 3 Switching, Redundancy and bonding technologies.

· I maintain a thorough understanding of the technologies behind the Internet and its workings (DNS, Security, Routing, HTTP, VPN, Email etc.)

· Supporting multi-site network operations and software applications, operating systems and regular maintenance with both private and public facilities.

· Managing assigned projects and program components to deliver services in accordance with established objectives.

Employment History 

2003 – 2010
Network Technician
Datanet.com llc. Kampala Uganda
JOB RESPONSIBILITIES
· Monitors and evaluate Wide Area network performance, reliability and scalability; troubleshoot and resolves network and security problems.

· Execute Network Planning to manage growth and development by monitoring network performance, exploring performance improvement opportunities, and identifying future capacity needs.

· Consult with users on devising network requirements, analyzing project proposals, resolving conflicts between users, recommending favorable networking approaches, and expanding network systems design.

· Coordinate the maintenance and modification of network systems and provides guidance and technical support for LAN/WAN technologies

· Create and maintain comprehensive documentation for all implemented networks 

· Provide pre-sales and post-sales technical support 

· Assist in preparation of proposals and solution presentations 

· Windows, Unix & Customized systems, business applications, anti-virus protection, email, and authentication administration 

· Operating system patches, software upgrades &  routine hardware configuration 

· Persuade/ influence clients when experiencing problems with network services,  hardware, user error and update them on the appropriate options for resolution

· Support mail, cache, web, ftp, monitoring and name services among others running UNIX and windows Core Technologies.

· Implement Disaster recovery techniques, optimization of servers, routers and switches, maintenance of power and backup systems for company and customer equipment.

· Serving as a back up to colleagues within the customer support group when necessary.

	Administrative Skills:

1.Manage stocks and inventory

2.Order supplies

3.Facilitate event registration

4.Maintain accounting files

5.Update mailing lists

6.Support other departments

7.Provide excellent customer services
8. Satisfactory Supervisory skills

Availability for New posting:

30 days after date of resignation from my current employment
Salary History:

Confidential

Health Complications:
None

Languages:

EnglishExcellent
Arabic           Basic

Kiswahili      National Language
Hobbies:

1. Being Multitasking

2. Learning New Technologies

3. Reading, Listening to news
4. Health Sports Activities


	2010 – 2013
Transmission and IT Admin
Wavah Broadcasting Services Uganda

JOB RESPONSIBILITIES

· Administering the Media House Network, which involved responding to user problems, maintaining inventory of network resources, monitoring network/user activities, maintenance of the various servers, website& social Network, maintain Network Infrastructure and any other Administrative Tasks.

· Ensure broadcasting equipment is up to standard based on the service manuals available.

· Ensure all Digital broadcasting equipment is functional and installed as per the installation manual for the system

· All complaints regarding poor signal are dealt with, satisfactorily.

· Assist in Directing &Operation of Camera, Visio , Audio, Mixer & Talk back System

· Control of Prompting, Virtual Set & Character Graphics systems during live shows and recorded programmes.

· Overview of the general Broadcast and communication Network Infrastructure at the Media station. 

· Assist in resolving any administrative problems

· Provide general administrative and clerical support including mailing, scanning, faxing and     copying to management.

2013 to date
Document Management System Administrator
Gulf Contractors Company
JOB RESPONSIBILITIES
· Manage transmittal of information by receiving, logging, tracking, filing, monitoring &   reporting Company, contractor and supplier drawings and documents in the EDMS. 

· Assisting the project managers, while handling confidential project documents. Consulting project managers to deal the problems on priority basis.

· Coordinate and work with other Document Controllers (on & offsite) to ensure consistency of process, and enforcement of Document Control procedures.

· Provide training and assistance to Company personnel on the use of EDMS.

· Liaise with the project teams to understand work plans & associated service requirements for Document Control.

· Provide continual coaching to ensure users and Document Controllers fully understand the Document Control processes and expectations.

· Coordinate and prioritize work for less skilled Document Controllers to ensure consistency of training, work processes and enforcement of Document Control procedures.

· To register construction related documents such as project correspondence, Log Registers, Transmittals, TQs, FCRs, Shop Drawing Approvals, Weekly Progress report and Monthlyprogress report.

· Maintains computerized system for registering, expediting, tracking and reporting of correspondence, drawings, and technical submissions.

History of Key Projects

· DATANET UGANDA; Team member that designed & Implemented ISP backbone & backhaul infrastructure Services running on Metro, Wireless RF, channelized E1 and Frame relay Technologies. We specifically used Cisco Aironets for our wireless network.
· MTN UGANDA: GSM network rollout project where we installed BTS and Spectrum 11 radios. Installation of RF feeder cables (1/2, 7/8, & 15/8 cable), terminating connectors of feeder and jumper cables for Microwave, panel antennas and performing sweep tests. 

· Team Member subcontracted by Ericsson South Africa to roll out ADSL for MTN Uganda. This involved integrating and commissioning of one 60 port ADSL card per site then running the ADSL service on a test account.

· NATIONAL BANK OF COMMERCE: VPN and VOIP service running on channelized E1 line for branch interconnectivity and resource sharing.

· TULLOW/HERITAGE/NEPTUNE OIL COMPANIES: Team member that set up VSAT networks and failover links for the oil companies in the Albertine region of Uganda running on Idirect platform and Frame Relay for redundancy.

· GALILEO UGANDA: Team member that Implemented Network Infrastructure for Galileo Uganda offering online Ticketing service to travel agents.Infrastructure included NNS10 Earth station Installation, RF and Metro for client agents, VOIP services at the helpdesk & VPN technology for accessing online ticketing service.
· VOLCANOES SAFARIS: WAN infrastructure services Implementation enabling Inter branch connectivity for Uganda, Rwanda & London offices plus the four lodges to remotely access services at the Kampala office.
· Digital Broadcast Migration: Team member involved in Digital Broadcast Migration at Wavah Broadcasting Services to beat deadline set by Uganda Communication Commission to switch off Analog Broadcasting. This involved Integration of Orad, Grass Valley, HDVG, Character Graphics, and Morhpo&Virtual Set Technologies to the existing Network.

· Gulf Contractors: Researched and implemented the Document Management System for Electronic manipulation of company business transactions, which system I administer to date.




Academics
2007

Information Systems Management

 APTECH Kampala Center Uganda

2002

Diploma in Computer Systems

Millennium Vocational Training Institute Uganda
Other Certificates

2006

Microsoft Windows Networking

APTECH World Wide Computer Education Kampala
2003

Cisco Networks



Makerere University Dept of Women & Gender

1999

High School Certificate


 St. Lawrence High School Kampala Uganda

1997

Secondary School Certificate

 St. Joseph’s Col. OmbaciArua Uganda

Declaration

I hereby certify that the above made statements are true to the best of my knowledge.

