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	Objective
	A Position  using Customer Service and Communication skills to contribute towards

effective & profitable business Solution,

	Professional Experience


	Current Organization: ROTI ROLL EXPRESS RESTAURANT

Duration                     : 6th-MARCH-2015 - till date

Position                      : SUPERVISOR
LOCATION                  :DUBAI 

Brief job description: 

Operational:

1. Overall operation to run the store.

2. Respond to customer concerns.

3. DSR reporting – every day.

4. Prepare weekly store roster – every Sunday.

5. Plan the cleaning schedule and roster – every Sunday.

6. Calculate COGS for the stores – end of every month.

7. Adherence to service standard

8. Check and signoff all customer comment cards.

9.   Down load communication to the store team.

Marketing:

1. Execution of the marketing initiatives. (Stock adequate promotional material / display of collateral)

2. Identify potential local store marketing deals.

3. Prepare and report Menu mix – end of every month.

4. Send comment cards after sign off.

5. Prepare and deliver Month end pouch.

6. Validate MIS figures



	Education


	H.S.C from Board of Maharashtra(2000)

S.S.C from Board of Maharashtra (1998)

 Computer Knowledge                                                                                                           

1)  Computer Basic Course

Past Experience – 

    1.  Worked as a steward for 2 years for R.K.H.S

    2.  Worked as a team member in mc donalds for 12 months.

    3.  BARISTA LAVAZA COFFEE CAMPANY FOR  FOR 5 YEARS
    4.  OCEAN GROUP HOTELS ZANZIBAR TANZANIA FOR 8 MONTHS
Languages known – English, Hindi and Marathi



	Extracurricular Activities
	Playing cricket, Listening music and Playing carrom.


